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Building an Audience for Accessible Digital Programs 
Resources List 

 

Digital Audience Building 
Bopaiah, Minal and Sabine Marx. “10 Ways Inclusive Leaders Can Mitigate Bias When Communicating 
about the Coronavirus.” Medium. March 15, 2020. https://medium.com/@brevityandwit/10-ways-
inclusive-leaders-can-mitigate-bias-when-communicating-about-coronavirus-f644f6ec5310.  

 

“Collaborating on Virtual Educational Programs During the Coronavirus.” Cuseum. Recorded webinar. 
April 22, 2020. https://cuseum.com/webinars/collaborating-on-virtual-educational-programs-during-
coronavirus-overview   

 

“Empathetic Audience Engagement During a Crisis.” American Association for State and Local History. 
Recorded webinar. April 10, 2020. https://learn.aaslh.org/products/recorded-webinar-aaslh-
conversations-empathetic-audience-engagement-during-a-crisis.  

 

“Resources for Staying Connected with Your Audiences.” American Alliance of Museums. 
https://www.aam-us.org/programs/about-museums/using-digital-platforms-to-remain-connected-to-
audiences-during-quarantines/.  

 

Souza, Josette and Rachel Lee. “How Your Museum Can Use Social Media During COVID-19.” American 
Alliance of Museums. March 24, 2020. https://www.aam-us.org/2020/03/24/how-your-museum-can-
use-social-media-during-covid-19/.  

 

“Video Livestream as an Engagement Tool for Museums.” Cuseum. July 26, 2018. 
https://cuseum.com/blog/2018/7/26/video-live-streams-as-an-engagement-tool-for-museums.  

 

Accessibility 
ADA National Network. https://adata.org.  

 

“Accessibility Tips for a Better Zoom/Virtual Meeting Experience.” Deaf/Hard of Hearing Technology 
Rehabilitation Engineering Research Center. https://www.deafhhtech.org/rerc/accessible-virtual-
meeting-tips/.  

 

Art-Reach. https://www.art-reach.org.  

 

“All of Us.” Disability History Association blog. 2019-present. http://allofusdha.org.  
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Bucciantini, Alima. “Getting in the Door is the Battle.” AASLH Blog. American Association for State and 
Local History. January 22, 2019. https://aaslh.org/getting-in-the-door/.   

 

“Caption it Yourself.” Described and Captioned Media Program. https://dcmp.org/learn/213-caption-it-
yourself-basic-guidelines-for-busy-teachers-families-and-others-who-shoot-their-own-video.  

 

“Contrast Checker.” WebAIM. https://webaim.org/resources/contrastchecker/.  

 

“Creating Accessible Documents.” University of Washington. 
https://www.washington.edu/accessibility/documents/.  

 

Dean, Sara. “Review: Touch This Page! Making Sense of the Ways We Read.” The Public Historian 41, no. 
4 (November 2019): 115-121. https://tph.ucpress.edu.   

 

Disability History Association. “Public Disability History” (resources). Accessed February 14, 2019. 
http://dishist.org/?page_id=1104.   

 

“Disability Language Style Guide.” National Center on Disability and Journalism. Revised 2018. 
https://ncdj.org/style-guide/.  

 

Falk, Cynthia G. “Accessibility.” The Inclusive Historian’s Handbook (National Council on Public History 
and American Association of State and Local History). April 1, 2019. 
https://inclusivehistorian.com/accessibility/.   

 

Hamraie, Aimee. “Accessible Teaching in the Time of COVID-19.” March 10, 2020. 
https://www.mapping-access.com/blog-1/2020/3/10/accessible-teaching-in-the-time-of-covid-19.   

 

Hanscom, Stacia P. “Review: Access Salem: For Those with Disabilities.” The Public Historian 41, no. 3 
(August 2019): 138-145. https://tph.ucpress.edu/content/41/3/138.   

 

“Make Your Outlook Accessible to People with Disabilities.” Microsoft Support. 
https://support.microsoft.com/en-ie/office/make-your-outlook-email-accessible-to-people-with-
disabilities-71ce71f4-7b15-4b7a-a2e3-cf91721bbacb?ui=en-us&rs=en-ie&ad=ie.  

 

 “Making Public History Accessible: Exploring Best Practices for Disability Access – 2016 Working Group.” 
National Council on Public History. https://ncph.org/phc/ncph-working-groups/making-public-history-
accessible-2016-working-group/.  
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“Making Information Accessible for All.” European Blind Union. http://www.euroblind.org/publications-
and-resources/making-information-accessible-all.  

 

Martucci, Jessica and Nicole Belolan. “Science and Disability History.” History@Work. Parts 1-2. 
September 5 and 12, 2019. https://ncph.org/history-at-work/science-and-disability-part-1/ and 
https://ncph.org/history-at-work/science-and-disability-qa-part-2/.   

 

The Public Historian: Disability and the Practice of Public History 27, no. 2 (Spring 2005). 
http://tph.ucpress.edu/content/27/2. 

 

Examples of Accessible Digital Programs 
Baker, Briana. “As a North Jersey Farmers Market Goes Virtual, It Finds a New Kind of Community.” Next 
City. April 30, 2020. https://nextcity.org/daily/entry/north-jersey-farmers-market-goes-virtual-it-finds-a-
new-kind-of-community.  

 

“Coronavirus Preparedness Community Document.” Cuseum. 
https://docs.google.com/spreadsheets/d/1WVNUWjY5GBEOXMAZ7yQsU1PNqGVHw4eA8XPoR5p-
3fc/edit#gid=0.  

 

Hancock, Hana. “Historic Houses Turn to Technology Amid COVID-19 Closures.” History News Network. 
April 26, 2020. http://historynewsnetwork.org/article/175183.  

 

“The Ultimate Guide to Virtual Museum Resources, E-Learning, and Online Collections.” Museum 
Computer Network. https://mcn.edu/a-guide-to-virtual-museum-resources/.  
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