
Errors and Omissions (E & O) Settlement Against Designer- Workflow (Process with Contractor Accepted Settlement of Claim) Final Workflow October 2010
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ERROR & OMISSION AGREEMENT, SETTLEMENT & RELEASE LETTER (with BILLING REQUEST), CHECK COLLECTION & DEPOSIT, and REIMBURSEMENT OF CHANGE ORDER FUNDING

END

Receives copy of
Invoice payment
sent to Cashier

RE prepares CO;
requests CO

funding from PM;
awaits funding

If CO can’t await
Consultant funds,
PM requests State
funds for CO from
Pgm Coordination

END

START

Claims Section
may be asked to

Review draft Letter

Contractor’s
executes CO to

settle E & O Claim

PM prepares draft
Settlement and
Release Letter

Verbal settlement
agreement reached

with PM/PGM;
Consultant will

provide required
billing information

Provides PM State
funding for CO and

Account # to be
reimbursed by

settlement funds

Designer receives
Settlement Letter
and Billing Invoice

Program Manager
sends Consultant
Settlement Letter;

Agreement
Accounting will
forward Invoice

PM e-mails Mgr.
of Accounting for

Request for Billing
(Form AC-75);

requests CSA ID#

Processes Form
AC-75; sends

Billing Invoice to
Consultant; CSA

ID # assigned

Designer sends
payment to DOT’s

Cashier; copies PM

PM circulates
AD-12 that will

draw funds from
CSA Account to
either pay for CO

or reimburse State
funds for CO and

closes the Account

Claims Section
may be asked to

review AD-12

Processes AD-12
by assigning

funding account to
be reimbursed

Monies deposited
into CSA account;
Requestor (PM)
sent Receipt of
Invoice & Cash

Receives copy of
approved AD-12,
fully funding CO

Requestor (PM)
receives Invoice &
Deposit Receipts

Processes AD-12
by transferring

funds into account
to be reimbursed

Contractor accepts
terms to settle
E & O Claim

RE receives CO
funding approval

PM enters final
E & O resolution

into PRS

PM receives State
funding approval
for CO from Pgm

Coordination

RE sends funded
CO to Contractor


