LSS is proud to announce that the implementation process
is underway for the new Distribution and Support Services
(DSS) Warehouse Management System/Enterprise Re-
source Planning solution, with the GO-LIVE planned
between January 5th and 7th, 2022. The new sys-
tem has tentatively been named NJ Supply Chain Solution

(NJSCS).

This is a positive development for DSS and most im-
portantly for the customers that we serve. DSS, like other
government agencies, is first and foremost a customer
service organization. Our service delivery, therefore, is
critical to the success of customers’ operations and ful-

filling their orders for food and household commodities.

NJSCS’s implementation is a significant part of DSS’s long
term efficiency improvement efforts. | am proud of Treas-
ury and DPP support, as well as the DSS team for having
come so far; implementing, testing, and cross-training one

another, as well as DSS customers in this regard.

My team and | look forward to everyone’s cooperation,
positive contributions, as well as suggestions that may
improve our service even further. We want to work with
everyone to fulfill the DSS mission statement in a profes-

sional and ethical manner.

Dr. Ayman Alminawi; Chief of Operations

Provided by Distribution One and its partners,
the new ERP/ WMS solution offers:

Customers may use the
online storefront to place
orders, check inventory
availability and pricing,
view open orders & histor-
ical purchases, and do
more.

DSS will use the
desktop software
for purchasing,
selling, warehous-
ing, delivering,
and billing.

Receiving, Picking,
Moving, and Loading
of Stock Keeping
Units (goods) will be
automated using bar-
codes.

DSS Drivers will digitally
capture customer represent-
atives’ signatures on hand-
held devices while making
deliveries.

Distribution & Support Services p: 609-530-3308
Division of Purchase & Property,
Department of Treasury
State of New Jersey

www.state.nj.us/treasury/dss
1620 Stuyvesant Ave, Trenton 08625
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The new Distribution and Support Services (DSS)

Enterprise Resource Planning (ERP) &
Warehouse Management System (WMS).

Eligible entities may refer to DSS Customer
Services Team for more information on how
to register for a customer account:

Email: dsscustomerservice@treas.nj.gov



