
TO:  State Health Benefits Program (SHBP) and School Employees’ Health Benefits  
Program (SEHBP) Certifying Officers, Human Resources Representatives, and  
Benefit Administrators 

 
FROM:  New Jersey Division of Pension and Benefits (NJDBP) 
 
SUBJECT: Introducing Grand Rounds Health: NJ SHBP/SEHBP’s Expert Medical Opinion 

Partner 
 
We are excited to be offering Grand Rounds Health as a new healthcare benefit to all of our NJ 
SHBP and SEHBP members. 
 
What is Grand Rounds Health? 
 
Grand Rounds Health is a remote expert second opinion partner that connects SHBP and SEHBP 
participants to world-class experts for expert guidance for members with complex needs.  This 
benefit helps improve outcomes and reduce costs from incorrect diagnoses and 
treatment.  Grand Rounds Health services are available at no out-of-pocket costs. 
 
How do members get started? 
 
Eligible plan members can visit www.grandrounds.com/shbp or call 1-855-734-4017 to 
enroll.  They can access their account on any device (desktop, tablet, or mobile) after they sign 
up. 
 
What can members do with Grand Rounds Health? 
 

• Receive an expert second opinion for a world-class expert for any condition they may 
have which included Grand Rounds Health gathering all available medical records on 
behalf of the member. 

• Find high-quality, in-network providers for local care and even have their appointment 
scheduled for them. 

• Speak with a Grand Rounds Health Staff Clinician for any questions they may have about 
their health, as often and for as long as they want. 

 
How can I tell employees about Grand Rounds Health? 
 
Attached, we’ve provided information you can use to educate your employees about Grand 
Rounds Health and help them activate their accounts.   
 

DISTRIBUTION OF THIS MESSAGE 
 
Certifying Officers should make the attached information available to their employees and 
forward this message to their human resources staff, benefits administrators, and any other staff 
members responsible for the administration of pension and benefits for employees. 
 
------------------- 
 
Do not reply to this email message or inbox.  Incoming messages cannot be received.  If you have 
questions or concerns about this message, contact the New Jersey Division of Pensions & Benefits at: 
pensions.nj@treas.nj.gov or go to https://www.state.nj.us/treasury/assets/contact/pensions/contact-
pensions.shtml  
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