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1. Requirements Definition

1.1. Requirement

1.1.1. The system must monitor real and personal property information on file for enforcement action.

1.1.2. The system must provide for legal document generation of the appropriate documents needed to
register and remove liens.

1.1.3. The system must interface with the Automated Civil Management System (ACMS) to provide
monthly arrearage information for use in lien settlements.

1.1.4. The system must interface with the ACMS to receive Judgment Numbers in return to confirm the
recording of a lien.

RELATED REQUIREMENTS

The EN.20 — Financial Institution Data Match functional area also has related lien requirements offering
the possibility of reusable logic. The liens described in the FIDM specification follow a more
administrative style of enforcement and are targeted specifically for financial institution accounts. The
liens described in this specification follow New Jersey’s Writ of Execution procedures and are used for all
other property.

1.2.Existing ACSES Assessment

ACSES automatically transfers data to the TIER FIDM system for automated lien levy of bank accounts.
The actual levy process takes place on a stand alone system operated by the vendor. Actions taken with
regard to the seizures are reported back to ACSES for automatic updating on the ITRK screen.
Payments are made by financial institutions directly to the SDU and are then processed in the same
manner as regular payments, with the exception that they are distinguished as FIDM payments. ACSES
does not have the capability to create files for financial institutions, receive files back from financial
institutions or to run any matches against these files.

ACSES currently provides ACMS with a monthly file of all cases in Arrears. This records a judgment into
the repository where civil suit settlements or inheritance attorneys are required by law to check to see if
there is a judgment. Nothing is received from ACMS in return.

1.3.MICSES Assessment
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Through the “LNFP” MAJOR ACTIVITY in MICSES, workers can initiate actions against personal and real
property. The activity chain is managed from the ENFP screen. The DOGN screen allows the worker to
generate the appropriate documents.

MiICSES description of functional objectives:

1.

10.

11.
12.
13.

14.

15.

The system must identify cases that qualify for the lien remedy. Cases qualify when:
a. Arrearages exceed the amount of support payable for one year under the obligor's support order.

b. If a support order was entered before August 10, 1998, the payer must have received general
notice of the lien remedy from the Friend of Court (FOC).

c. Must be a “final judgment” of support.
The system must maintain information on cases that qualify for the lien remedy.

The system must notify obligors of the lien action, including their right to contest the action and the
methods for contesting the action.

The account custodian (i.e. financial institution) or property-recording agency must be automatically
notified by the system when liens are placed or removed if the agency has an automated system. If
an automated interface is not possible, the system must generate the documents required to record
liens with the agency or agencies. In Michigan, the Secretary of State records title on personal
property such as automobiles. The Register of Deeds in each county records real property titles.

The system must support administrative review procedures for both interstate and non-interstate
cases.

The system must generate documents to record, serve liens and remove liens in Michigan and in
other states.

The system must recognize conditions under which a case or individual is exempt from the LIEN
remedy: investigation/audit status, bankruptcy, court order, good cause, or case is an initiating
interstate matter.

The system must identify interstate cases and generate CSENet communications when appropriate
associated with this remedy, specifically:

a. EILMV - Lien established — Motor Vehicle
b. EILPP — Lien established — Personal property
c. EILRE - Lien established — Real Estate

System development tasks and activities for receiving financial and property information through
CSENet are within the Interface Project and are not covered in the Lien Project.

When funds are received due to a levy payment, the system must recognize the receipt type; how to
allocate to the specific case(s) from which the lien(s) arose; and how to distribute as a regular
collection to the case(s). These matters are addressed in the Financial [specifications].

The system must ensure that State laws and procedures are met.
The system must ensure that State Court Administrator’'s Office (SCAOQ) directives are met.
The system must recognize when a lien should be removed:

a. Payment of arrears account in full. Since payments are tracked daily, the worker should receive
notice when the arrears have been paid so the worker can remove the lien(s).

b. A payer and FOC may agree to a schedule for the payment of arrearage.

System development tasks and activities for receiving asset information through the “Data
Warehouse” are not covered in the Lien Project.

System development tasks and activities for sending lien information to financial institutions and
property recording agencies through the “Data Warehouse” are not covered in the Lien Project.
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16.

17.

18.

19.

20.
21.

22.

23.

System development tasks relative to the scheduling and notification of hearing(s) based on the
obligor’s objection to a lien are not covered in the Lien Project.

The SCAO Policy directing identification of correct accounts, and calculation of arrearages, is as
follows:

a. Accounts to be included when determining support are:

(1) Payment of money for a child or spouse ordered by the circuit court, including medical,
dental, and other health care expenses;

(2) Payment of money ordered by the circuit court under the paternity act for necessary
confinement expenses or repayment of genetic testing expenses; and

(3) Surcharge accumulated on past due support.

(4) Note that one year’s support obligation can be calculated by determining the weekly amount,
then multiply by 52, per Ron Kollin, SCAO, and John Cox, OCS Policy Office. Since this is
different than what is presented in SCAO Memorandum 2000-11, must follow up with either
change in calculation methodology or minor revision in policy.

b. “For required periodic payments of a lump sum support amount included in the threshold, only the
amount of unpaid periodic obligation may be included in the arrearage calculation.” SCAO
Memorandum 2000-11. This statement refers to lump-sum obligations such as confinement
expenses or medical expenses, which do not constitute past-due arrearages at the time the court
establishes the obligation. Rather, only the past-due amounts should be included in the
arrearage calculation when determining whether the case qualifies for the LIEN remedy.

The system must track dates and time periods and take required actions to continue with lien remedy.
For example, the system must track appropriate dates for the obligor’s objection to lien filing; follow
up on correspondence and due dates, etc.

The system must process liens based on financial institution data match information provided to it by
the MI Data Warehouse. This function is described in the FIDM [specification] as follows: “The
purpose of FIDM (Financial Institution Data Match) and MSFIDM (Multistate Financial Institution Data
Match) is to identify financial assets that may be seized to pay past due support. The selection
process is identifies cases in which the child support arrearage meets the statutory threshold
(described in #1 above). [The system] submits qualified cases to the Data Warehouse, which
transmits the cases to Tier Technologies. Tier Technologies is the vendor contracted to perform the
FIDM matching financial institutions and return financial asset information to the Data Warehouse.
The raw data is returned for FIDM and MSFIDM from the Data Warehouse to [MiCSES]. [MICSES]
automatically updates the asset record with the financial institution address and other relevant data,
such as the account holder’s address. The actual placement of the lien based upon the financial
information revealed via FIDM is covered in the Lien [specification].”

The system must support the worker’'s manual entry of asset information in sufficient detail to support
the lien process.

The system must support two lien business processes: one supporting lien and seizure of financial
account assets, the second supporting lien and seizure of other personal property and real property.
A lien process against a financial account asset must always end in a release of the lien. This can
occur because the arrearage has been paid in full, the case has been closed, or a sufficient amount
of time has passed without action on the lien.

The system must generate a coupon to be returned with a payment made under a court order for a
lien.
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1.3.1. Michigan / Vermont Adaptation

1. Michigan does not have an automated judgment repository such ACMS. The interface will be new.

2. Original Michigan screen ATLT - Asset List should be replaced with the asset tab from the new
PERSON screen. See 2.3.4 for a copy of the final version from CI.13.

3. Original Michigan screen ASFN — Financial Assets should be adapted as follows. See 2.3.5 for final
version. Final version may be modified during design.

E%Hichigan Child Support Enforcement System [MiICSES)
Case Management Financial Management Eepors Management Schedulingf®orker Management  Systern Maintenance  Exit  Window

ASFN - FINANCIAL ASSETS

jl \Jl j| ﬁ El 1 i El User: CLAYPOOLM Date: 5/01/2002 03:00 PM Screen|
W-D Member ID [IRRDDEEE | SSN | -1 orHx_|
Associated Cases | ] Locate Status [ Locate Date | DOB | Sex I_
Asset code [N | Asset SEQ NO | Ltr Verification Sent [+ |

Effective Date | End Date |
Request Source | Request Source ID | Date Requested | Date Recefved |
Action Code - Action Date | Response Seq No | Worker ID |

Institution | Institution Name | Asset Priority [l
Account No | Asset Yalue | Current Balance DT | Joint Account I_

acct Type | Acct Legal Title | Acct Locate State | aAcctFreeze [ |

Acct Trust Fund Code . Acct Primary Hame |

Address | Acct Secondary Name |
| City | State |
| ZIP Code | Country [

]

Record: 1/1 ] | |<08c= [

Points to adapt:
1. Change to NJ standard menus, button bar, person header, and status bar.
2. Change the title to ACCOUNTS — MAINTAIN FINANCIAL ASSETS.
3. Change the labels to normal black font
4. Replace the page arrows in the lower right with the standard arrows
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4. Original Michigan screen ASRE — Real Estate Assets should be adapted as follows. See 2.3.6 for
final version. Final version may be modified during design.

Eg_;’,aThird Circuit Court - Wayne County 1 o ] 4|
Case Management Financial Management Repors Management Schedulingforker Management System Maintenance Exit Window
’;E OASIS - FOC Child Support Information SYSTEM ]

REAL ESTATE ASSETS - ASRE
= | i User: QAUSER Date: 09/182001 03:26 PM Functiun:l
D Member 1D [N [ SSN | | orizl |
Associated Cases | vi Locate Status | DOB | Sex I_
asset Code [N | Asset SEQNO |
Purchase Date I Sold Date I Action Code - Action Date |
Request Source I Request Source ID | Date Requested ! Date Received I
Asset Address |
[ City | State |
| Country | ziP |
Asset Lot HO | Asset Book HO I Asset Page HO I Square FT i
Assessed State | Assessed FIPS Cly I Asset Value I
Lien|[ || Institution |
Address | Institution Name |
| City | State |
| Zip | Country |
Mortgage I 'I Mortgage AMT | Balance AMT | Balance Date ]
'] | b |
Record: 111 [ ] | l=08C= [

Points to adapt:

1. Change to NJ standard menus, button bar, person header, and status bar.
Change the title to PROPERTY — MAINTAIN REAL ESTATE ASSETS.
Change the labels to normal black font

2.
3.
4. Replace the page arrows in the lower right with standard arrows
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5. Original Michigan screen ASRV — Registered Vehicle Assets should be adapted as follows. See
2.3.7 for final version. Final version may be modified during design.

() 2 | ﬁl User: QAUSER Date: 09/18/2001 03:26 PM Function ]
D member 1D [N | SS | = otHx |
Associated Cases | v I Locate Status | DOB I Sex l_
Asset Code - | Asset SEQ NO | Response SEQ NO |
Date Requested | Date Received | Request Source | Request Source ID |
action Code [N Action Date | Worker ID |
Vehicle Title HO I Make | Model I Year I
VIN | Wholesale Value |
License NO | License ST | Issue Date | Expire Date |

Assessed ST | Assessed FIPS Cty I Assessed Value ]
Lien Institution ] Account Humber | Lien Amount |

Name |
Address |

I City | State |
| Zip Code I Country I

BN

Record: 171 [ ] | |<osC= [

Points to adapt:
1. Change to NJ standard menus, button bar, person header, and status bar.
2. Change the title to VEHICLE — MAINTAIN REGISTERED VEHICLE ASSETS.
3. Change the labels to normal black font
4. Replace the page arrows in the lower right standard arrows instead

1.4. Alternative Hybrid Component Assessment - Vermont

Vermont has been identified as the source for a hybrid component.

Vermont does not have the benefit of a system comparable to the ACMS in New Jersey. The ACCESS
system uses the Person Asset Data (ASST) screen function to document real and personal property
information matching active child support cases. Information regarding real estate transactions is
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provided in a monthly file from the Vermont Department of Taxes and the Vermont Department of Motor
Vehicles provides a monthly file regarding personal property such as automobiles, boats, motor homes,
etc.

When ACCESS daily monitoring finds an ASST entry regarding a real estate transaction in a case that
meets the enforcement criteria, a DAIL message is generated to Intercept Unit staff identified as the Lien
Manager (CODE function, Specialized Managers Table). If the ASST entry indicates that the NCP sold a
property already subject to an established OCS lien, the Lien Manager is alerted to follow up on payment.
If the entry indicates the NCP has purchased a property and the case meets the enforcement criteria, the
manager selects it to initiate the process to file a lien. Using the appropriate code on the ASST function,
the Lien Manager has the option to pursue the lien through the court or administratively.

ACCESS automatically transfers details of the selected property to the LIEN function screen and
generates a letter to the appropriate family court requesting certified orders with the appropriate "Final
Judgment, No Appeal Pending" stamps. Depending on the administrative or court basis of the action the
system also generates a cover letter to the town clerk requesting the lien or to the NCP property owner.
When the court returns the requested stamped order, the LM sends the documents to the town clerk or
the NCP. ACCESS automatically generates a cover letter to the town clerk and a DAIL reminder to the
LM if there has been no response from the NCP to the administrative process. The process is then
continued on a court basis.

When the town clerk returns a file-stamped copy of the judgment, the LM enters the filed date on the
LIEN function screen and the system generates notices to the non-custodial and custodial parents that
the lien has been filed against the property. The lien remains on record until the arrearages are paid or
the LM determines that it should be released. Setting the release flag on the LIEN screen causes the
system to generate a Release of Lien and a cover letter for the town clerk and notices to the NCP and
CP.

Several differences apply if the lien is to be established for personal property assets registered through
the Department of Motor Vehicles. Regardless of the account status, ACCESS does not generate a DAIL
alert to the Lien Manager when a DMV asset is documented to the ASST function screen. If a lien is
desired against an asset registered with the Department of Motor Vehicles, the worker’s selection of the
property listing on the ASST screen will open the LIEN screen for entry of the DMV town code and the
description of the property including the Vehicle Identification Number (VIN) number of the vehicle. This
will be the key for system generation of a different set of letters similar to those produced for a real estate
asset. A cover letter will be generated to the DMV to accompany the forms required when requesting a
lien against the vehicle.

If the Lien Manager does not document a receipt of title for personal property registered with DMV within
45 days, the system automatically generates a second notice to DMV requesting a corrected title for the
vehicle. When a release is entered for personal property registered with DMV, the system generates
notices to the NCP and CP as well as a cover letter to DMV to accompany the executed title releasing the
lien.

1.5.Requirements Validation
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1.5.1. Laws and Regulations
State law: N.J.S. 2A:17-56.53
State law: N.J.S. 2A: 17-65
New Jersey Court Rule 4:59-1(b)
New Jersey Court Rule 5:7-5(f)

2. Functional Design

2.1.Functional Process Overview

The system will provide lien monitoring through the use of the ENF WORK — Process Workflow -
Enforcement screen. This screen displays the history of actions taken within each enforcement remedy,
such as a lien, through an activity chain. Each action entry, or minor activity, accepts a result or reason
from the user to indicate what has happened or should happen. Each entry of a reason completes the
current step and forces the workflow to progress to the next step.

The lien process utilized in the EN.20 — Financial Institution Data Match is a special case of this, more
generic, lien remedy.

2.1.1. Prepare Judgment for Lien

Arrears balances of eligible NCPs are extracted and communicated to the Automated Civil Management
System (ACMS). A successful posting in that system returns a judgment number that is kept in the child
support system for use in future updates. Failed postings are returned as error messages in the batch job
monitoring process (see EO.04).

2.1.2. Discover Assets

Settlement agents, such as attorneys involved in inheritance and civil suit settlements or buyers and
sellers of property, are required by law to check the ACMS for outstanding judgments. If a judgment is
found, the settlement is frozen and the agent must contact the child support unit with the details of the
transaction. The transaction is frozen until the child support worker can file a Writ of Execution to levy
against the asset or releases any claim against the asset. For the system to accurately create the details
on generated documents, the child support worker must post the details of the asset such as balance or
value and identifying characteristics onto the appropriate asset screen (ACCOUNTS, PROPERTY, or
VEHICLE).

2.1.3. Execute Lien

To execute on the lien, the worker must start an activity chain to monitor the actions taken. When
creating the chain, it must be linked to an asset so that the details may be extracted and placed on the
appropriate legal documents. The unexecuted Writ of Execution is generated and sent to the plaintiff and
Chief Probation Office to be signed. Once signed, i.e. executed, the Writ is served on the asset holder to
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freeze the asset. The Notice of Debt is then served on the defendant detailing what is happening. A
packet of documents is prepared and a hearing held. The results of the hearing are placed in an order
that either seizes the asset or releases the asset holder to dispose of the asset. Failing to follow the
order can result in a show cause action being taken against the asset holder.
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2.2.Functional Process Flow

2.2.1. Prepare Judgment for Lien

Extract Judgment
Start Amounts Monthly Judgment data
for ACMS

Discover
ACMS——p Assets
(2.2.2)

Post ACMS Returned
End Judgment Judgment
Numbers Numbers
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2.2.2. Discover Assets

Settlement Agent

Start

ACMS —p

Checks ACMS for

Judgment

4

Freezes
Settlement;
Notifies Child
Support

Child Support

> Posts Asset

Enforcement

Execute Lien
(2.2.3)

End

12

ACCOUNTS
PROPERTY
VEHICLE
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2.2.3. Execute Lien

Enforcement

Select Eligible
Asset for Lien

ENFELIG
ENFSTAT

ENFWORK

ACCOUNTS

Send Writ of
Execution to CP
for signature

.| Writ of Execution

J\

Plaintiff Send Writ to Chief
—»Plaintitt . popation officer

for signature

A

Writ of Execution

Send Writ and
Subpeona to
Asset Holder to
freeze and
disclose

Subpeona

Chief Probation
Officer

» Asset Holder

Notice Obligor by
certified and
regular mail

Notice to Debtor

NCP Cover Letter

J\

Certificate in Support of Motion
Exhibits (Writ, pay history, etc)
Unsigned Order to Turn Over Funds
Certifications of Service

Within 20 days
prepare Notice of
Motion to return in

3-4 weeks

Notice of Motion

» packet

Notice to Litigants

—» Parties

Obtain judge
signature

Judge—P|

Asset Holder «—

Process Payment Yes Complied? No Initiate Show
Cause
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2.3.Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1. ENFELIG - List Enforcement Eligible (See EN.01 for final version)

£ New Jersey Child Support System | . :
Actions Person Case Estahlishment Enfarcement Financial Reports Resources System Exit Windaw

=181 x]

EMNFELIG - LIST ENFORCEMENT ELIGIBLE - 1 = IElIiI
B8] 3 ] e | 3] | R 2] 2 W8] User xAmple  Date: 03/23/2004 10:23:54 PM Sereen |

Wurker*l!(Ample "I Remedy*lReliefto Litigant  ~| Last Pay Date ™ Before © Since 53-’23-’2004
Status*IEIi_qihle j StagelPavinu Current, Arrears Exist j Last Eval Date & Before  Since F3-"23-"2004
Minirmurn Eligible Arears EIaIl First Eligible " Before  Since |E3.-'23.-'2l]l]4
First Eligible
Last Act  Last Pay  Last Eval Ellriqitnle lﬂlrlél it Eligible Link/Ineligihle Reason  Stan
v =]
v T
r IS
r ]
r I
r IS
- ]
r I
r [
r ]
r I
r IS
- =]
Ftatus Bar Message...
Record: 14 | Koumberland Courty YWelfare Office hesz1s172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ List Enforcement Eligible
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete

Administrative Hearing Officer Y Y Y N
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Role Title

Inquiry

Add

Change

Delete

Attorney

Y

Central Registry Manager

Child Support Specialist

Child Support Supervisor

County Office Manager

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Lien Specialist

Locate Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|=<|<|<|<|<|=<|<|<|<|=<|=<|x<

<|lz|<|zlz|lz|<x|<|<|z|<|z|<|z|l2z|<|2|<|<|<|<]|=<

<|lz|l<|zlz|lz|<x|<|<|z|<|z|<|z|lz|<|zZz|<|<]|<

<|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2

Enforcement
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2.3.1.2. ENFSTAT - Maintain Enforcement Status (see EN.O1 for final version)
£ New Jersey Child Support System ) = | = |_§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports sgurces éysiem Egﬂ Windaw
: ENFSTAT - MAINTAIN ENFORCEMENT STATUS 10l =l
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
Docket !20000V123456 'I Complaint |Jim.Jeff.Rov.SusL| Role Aty SSN Type INon-Amistance
IV-D Case* [12345678901 <] CP Mane S Doe [PLIN 123456789 py[N  status [Oven
P-4 Case 5266359870 NCP Wane Q Public [DF [Y hz3a56789 Py Interstate IResponding
Office |Cl.|mher|an(| Worker |)(Amp|e Stage |F'aternitv to be Established
Last non-tax receipt |1|],.']]4;2[||]1 As of Date 09/01/2003 Bankrupt T Incarcerated I
Total Owed [$2500.00 i o Enf Exarmpt [
— Remedy Contral
m Remedy |Licesnse Suspension Elig Eal [§2000.00 11, Eligl
e ™ F =1 | Conattions to Start Exernpt [V Expires [10472004
r § Delinguent & manths or arrears §1000. SR
r = Wil exhausted, nat bankrupt notjailed, Reason [Neaotiation in Progress =]
B EEE B months frorm last atternp. Updated 09,/01/2003 By XAmple
:: :: :: — Remedy Wiarkflaw:
- - Open [10ia2004 (jgee ] Action Issue Suspension Order
= = Lirik |Driver Lic - NJ165423 =] Due 09/01/2003  Assign To I)(Amnle :I'
r O | Mote =
= A I ZI
r ™ I~ | Updated 09/012003 By [XAmple Start Remedy | o 4> »
Ftatus Bar Message...
Record: 111 | [Cumberland County Wiglfare Offics h2s215172.177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ Maintain Enforcement Status
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y
Attorney Y Y N
Bench Warrant Specialist Y Y Y N
Central Registry Manager Y Y Y N
Central Registry Specialist (UIFSA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y Y

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|[<|<|<|<|=<|<|<|<|<|=<|=<|<|<|=<|=<|<|x<

<|<|lz|<|zlz|lz|<|<|<|<|<|<|z|<|z|<|zZ2|Zz|<|Z2|<|<|<|=<|=<]|=<

<|<|lz|<|z|lz|lz|<|<|<|<|<|<|z|<|z|<|z|z|<|zZz|<|=<|=<]|=<

2| <|Z2|Z2|Z2|Z2|Z2|Z2|2|Z2|Z2|Z2|Z2|Z2|2|Z2|2|2|2|2|2|2|2|2|2|Z2

Enforcement
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2.3.1.3. ENFWORK - Process Enforcement Workflow (see EN.01 for final version)
£ New Jersey Child Support System ) = | = |_§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports sources éysiem Egﬂ Windaw
: ENFWORK - PROCESS ENFORCEMENT WORKFL o ]
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
Ducket!20000V123456 'I Cﬂmplaim|Jim.Jeff.Rov.SusL| Fole Afty SSN TypelNon-Amistance
1D Case* |12345678901 <] cp Pane S Doe [PLN [13456789 pa[N  status [Open
(oA Case 5266359870 NeP Pane  Public  |[DF [ ¥ [123456789 P [Y  Interstate Responding
Office |Cumberlantl Worker [XAmple Stage |Paternity to be Established
Add Blew MajurActivityl =] Linkl =] ;lg_gglt._:yédat'egl ik | et |
Start Date Major Activity Date |
v Bl By |
r s j Aszigned I 'I
r |
Start Date hlinor Activity Due Date  Action Date Reason
| I | =
JI 2|
l =
i =
r =z
Minor Activity Details
Last Update Date By Asgzigned To j Linkl
Mote I
iStatus message goes here. ..
Fecord: 11 | [Cumberland Courty Wielfare Office has 25172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ Process Enforcement Workflow
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
Central Registry Manager Y Y Y N
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Role Title Inquiry Add Change Delete
Central Registry Specialist (UIFSA) Y Y

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|<|<|<|<|<|=<|=<|<|<|<|=<|=<|<|=<]|=x<

<|<|lz|<|zlz|lz|<|<|<|<|<|<|z|<|z|<|z|z|<|2|<|<|<|<|<|<|=<

<|<|z|<|zlz|lz|<|<|<|<|<|<|z|<|z|<|z|z|<|z|<|<|=<|=<]|=<

2|} | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|2|Z2
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2.3.1.4. PERSON (Assets Tab) — List Assets (See final version in CI.13)

$i New Jersey Child Support System N . : =[=] x|
Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources System Exit Windaw
5 PERSON - MEMBER DEMOGRAPHICS 10l =l
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [

Do~ [1234567890  [ohn Q. Public ssn[1234567890 | PalN  Locate Status |

Cases*l 234567890 'I PA Member 1D DOB 23/12/1943 Fl IT GenderlMa|E
Perzonal Information | Extanded Family | Statuz | Addrazz I Job | hamage I Patamity I In=ured I Licenze I Financial | Income \ Edpenses I
Current Asset Information (Display Only) e | Update Asset Detail |
[ Assets Source Werification Status
Date of Receipt | Private | action | Date | By |

Source | Responze Due I

 #ssets Information

Descripkion Aszet Yalue Action Ackion Date

Ftatus Bar Message...

Record: 171 | fCumberland Courty Wielfare Office 25215172177

Screen Group: Person

Method(s) of Access:
Menu: Person/ PERSON — Member Demographics (Assets tab)
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y N N
Attorney Y N N N
Bench Warrant Specialist Y N N N
Central Registry Manager Y N N N
Central Registry Specialist (UIFSA) Y N N N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y N

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|[<|<|<|<|=<|<|<|<|<|=<|=<|<|<|=<|=<|<|x<

2| 2| Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|Z2

2| Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|Z2

2| 2| 2|22/ 2| Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|Z2|2|2|2|2|2|2|2|2|2 |2
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2.3.1.5. ACCOUNTS — Maintain Financial Assets

£ New Jersey Child Support System L . : = | = |§]
Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources System Exit Windaw
: ACCOUNTS - MAINTAIN FINANCIAL ASSETS ) o ]
Lol % e 38 s B 82| 2|2 E | User XAmple  Date: 03/23/2004 10:23:54 PM Sereen:[
DCne [1234567890  [ohn 0. Public ssn[1234567890 ¥| PN Locate Status |

Cases*l 234567890 :I' PA Wermber (D] DOE [23/12/1943 Fil IT GenderlMa|B

Agset Cnde*' | Asset Seq MO |— Ltr Werification Sent I_;,
Effective Datel End Date I
Request Source I— Request Source D I— Date Reguested l— Date Received I—
Action Code® I_ Action Date I Reqguest Seq MO I Worker D I

Institution I Institution Name | Asset Priority™ I_
Account NO| Asset Value I Current Balance Datel Joint Account l_
Account Typel Account Legal Title ) Account Locate State I_ Account Freeze I_
Account Trust Fund Code®
Address | Account Primary Name |
I Account Secondary Name |
City' Statel
Zip| Countryl

< 4 r P&

Ftatus Bar Message. ..

Fecord: 14 | FCumberland Courty VWelfare Office has 215172177

Screen Group: Person

Method(s) of Access:
Menu: Person/ACCOUNTS — Maintain Financial Assets
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y
Attorney Y Y Y N
Bench Warrant Specialist Y N N N
Central Registry Manager Y Y Y N
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Role Title Inquiry Add Change Delete
Central Registry Specialist (UIFSA) Y Y

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|<|<|<|<|<|=<|=<|<|<|<|=<|=<|<|=<]|=x<

zil<|z|<|zlz|<|<|<|<|<|z|z|lz|<|<|<|z|z|<|2|2|2|<|<|<|2|<

zi<|z|<|zlz|<|<|<|<|<|z|z|lz|<|<|<|zZz|z|<|Z2|2|2|<|<|=<

2|} | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|2|Z2
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2.3.1.6. PROPERTY — Maintain Real Estate Assets

£ New Jersey Child Support System | . : = |5’ |§]
Actions Person Case Establishment Enforcemert Eirancial Reports Resources System Exit Window
PROPERTY - MAINTAIN REAL ESTATE ASSETS = |E||Z|
Bl B 3 ot | 35| | 2 | 2] 2 [ ]| User: XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
D= [1234567890  [John Q. Public son (1234567890 =] PulN  Locate Status |
Cases*|123456?890 'I PA Mermber D] DOE [23/12/1943 Fl IT GenderlMﬂ|e
Agset Code*' | Asset Seq NOI

Furchased Datel Sold Datel Action Code*l Action Datel
Reguest Suurcel Request Source IDI Date Requestedl Date Receivedl

Asset Address | City I State I
| Zip I Country I

|
Asset Lot NOI Asset Book NOI Asset Page NOI Square FTI

Aszsessed Statel Aszsessed FIPS City Assessed Walue

LEIN | Institutior |

Asset Address' Institution Name|
| Cityl Statel
Zipl Cuumryl

|
Mortgage I =l Mortgage AMTI Balance AMTI Balance Date I

4 4 > B

[Status Bar Message...

Record: 14 | Cumberland County Welfare Office 25245172477

Screen Group: Person

Method(s) of Access:
Menu: Person/PROPERTY — Maintain Real Estate Assets
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y
Attorney Y Y N
Bench Warrant Specialist Y N N N
Central Registry Manager Y Y Y N
Central Registry Specialist (UIFSA) Y Y Y N
Child Support Specialist (NPA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (PA) Y Y

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[<|<|<|[<|=<|=<|<|<|<|=<|<|x<

zil<|z|<|zlz|<|<|<|<|<|z|z|z|<|<|<|zZ2|Zz|<|2|2|2|<|<|<

zl<|z|<|zlz|<x|<|<|<|<|z|z|z|<|<|<|zZz|z|<|zZz|2|2|<|=<

2| | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|Z2
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2.3.1.7. VEHICLE — MAINTAIN REGISTERED VEHICLE ASSETS

£ New Jersey Child Support System | . : = |5’ |§]
Actions Person Case Establishment Enforcemert Einancial Reports Resources System Exit Window
YEHICLE - MAINTAIN REGISTERED YEHICLE ASSETS = |E||l|
Bl B 3 ot | 35| | 2 | 2] 2 [ ]| User: XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
D= [1234567890  [John Q. Public son (1234567890 =] PalN Locate Status]
Cases*|123456?890 'I PA Mermber D] DOE [23/12/1943 Fl IT GenderlMﬂ|e
Asset Code*' | Asset Seq NOI Response Seq NOI

Date Requestedl Date Recei\redl Reguest Suurcel Reguest Source IDI
Action Code*l Action Date I Wyorker 1D |

Wehicle Title NO | Make | Model | Year |
WIN | Wholesale Value |
License NOI License Statel lssue Datel Expire Datel
Assessed Statel Assessed FIPS Cityl Assessed \faluel
Lien Institution | Account NO I Lien Amt I

Asset Address |
| Cityl Statel
| Zipl Cnuntryl

4 4 > B

[Status Bar Message...

Record: 14 | Cumberland County Welfare Office 25245172477

Screen Group: Person

Method(s) of Access:
Menu: Person / VEHICLE — Maintain Registered Vehicle Assets
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y
Attorney Y Y N
Bench Warrant Specialist Y N N N
Central Registry Manager Y Y Y N
Central Registry Specialist (UIFSA) Y Y Y N
Child Support Specialist (NPA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (PA) Y Y

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[<|<|<|[<|=<|=<|<|<|<|=<|<|x<

zil<|z|<|zlz|<|<|<|<|<|<|z|z|<|<|<|zZz|Zz|<|Z2|2|2|<|=<|=<

zl<|z|<|zlz|<|<|<|<|<|<|z|z|<|<|<|z|z|<|zZz|2|2|<|<

2| | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|Z2
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2.3.2. Documents

2.3.2.1.  Writ of Execution

2.3.2.2.  Subpoena

2.3.2.3.  Notice to Debtor

2.3.2.4.  Notice of Motion

2.3.2.5.  Cover Letter

2.3.2.6. Certificate in Support of Motion
2.3.2.7.  Order to Turn Over Funds
2.3.2.8.  Certifications of Service
2.3.2.9. Notice to Litigants

2.3.3. Reports

None

2.3.4. Transaction Files

2.34.1. Output File of arrearages to Automated Civil Management System (ACMS) to
record liens

2.3.4.2.  Input File from ACMS recording judgment numbers as proof of lien

2.4.Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:
2.4.1.1.  Lien processing (Ml = LNFP)

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.5.Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6.Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.
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Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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New Jersey Automated Child Support Enforcement System

Enforcement — EN.14 Bonds
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Enforcement — EN.14 Bonds

1. Requirements Definition

1.1. Requirement

1.1.1. The system must support State policy and regulation for the use of bonds to ensure regular
payment of child support obligations.

1.1.2. The system must monitor bonds established and request payment as needed.

1.1.3. The system must provide for legal document generation of the appropriate document needed to
register and release bonds.

1.2. Existing ACSES Assessment

ACSES does not currently provide functionality supporting the establishment and tracking of payment
bonds for enforcement.

1.3. MICSES Assessment

MICSES has a MAJOR ACTIVITY for the use of cash performance bonds (BOND). Workers must
manually initiate the BOND activity from the ENFP screen. In the activity chain, workers are brought to
the appropriate DOGN screen to generate the required documents.

Appearance bonds are part of the bench warrant process within the Show Cause activity chain and are
not part of this topic.

MiICSES description of functional objectives:
(Objectives 1-5 are taken from the Federal Certification Guide)

1 The system must support procedures to automatically identify, initiate and monitor enforcement
actions using liens and bonds.

2 The system must automatically identify and maintain information on cases for which it would be
appropriate, under State guidelines, to secure a bond.

3 The system must automatically generate documents required to secure a bond. When the IV D
agency is attempting to secure a bond, the system must produce an advance notice that informs
the non-custodial parent of:

e The delinquency of the support payment and the requirement of posting security, bond, or
guarantee; and
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e His/her rights and the methods available for contesting the impending action.

4 The system must automatically generate the required documentation and notify the caseworker to
offset the bond when the current support payment is not received.

5 The system must automatically generate the required documentation and notify the caseworker to
restore the bond when the past due support is received.

6 Bonds are used in the following situations:
e Evidence of assets owned by the payer and arrearage or bad payment record.

e When an obligor is arrested on a bench warrant an appearance bond may be ordered to
insure the obligor will show for hearing.

e Order by the court to insure future support payments will be made as required.

7 The Enforcement activity chain for the Bond remedy identifies the sequence of activities and
potential outcomes for each activity in the process. The chain identifies the appropriate notices to
be sent, the parties to whom the notices are sent, the time frames or wait activities and
scheduling activities based on due process requirements. The attached Bond chain illustrates
each step included in the process. Typically, an order for disbursement of the Bond monies is
incorporated in the resolution of the bench warrant order.

1.3.1. Michigan Adaptation

1. Michigan court rules outlined a bond process that required a judicial hearing to be held for each
payment from the bond. In practice, most judges made a local court rule to make the paragraph
ordering the hearings an optional paragraph. This allowed the child support unit to tap the
proceeds from the bond when the monthly child support payment became overdue without taking
court time. A letter to the bondholder referring to the original bond order was used rather than
getting a fresh order each month. New Jersey will not require monthly judicial review.

2. Original Michigan screen BOND — Performance Bond should be adapted as follows. See 2.3.1 for
final version. Final version may be modified during design.
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E%Michigan Child Support Enforcement System [MiCSES)
Case Management FEinancial Management Repaorts Management Schedulingfiorker Management Syster Maintenance  Exit  Window

Date: (3/08/2004 01:53 PM Screen|

IV - D Case Status |o_ County [082  [wWayne

IV - D Case Type ]El_ ’IV—A ARREARS DONLY Court Order Type ﬁ W_ Primary Worker ID [REDMANG
NCP[728620728  [SMITH DONALD 374884385 Interstate IND [
CP[a3030028  [COLE MICHELE SBENEING] | Enforcement Status [3- ReasonCD [
Bond Seq [ Bond Holder _] OTHX i
Address |
] City State |_'
| Country Zip

Bond Identifier [N Bond Type [ Bond Renewal IND [ Hearing Request IND [

initial Bond Amt [N Effective Date [N Release Date |
Last Tap Amt | Last Tap Date | Balance Amt. |

Bond Seq Bond Holder  Bond Identifier Type Bond Amt Effective Date Amount Release Date

L | ] ——— r— r—

Bond Initial Balance

|

|

|

Record: 171

[ | l=08C= |

Points to adapt:

1.

ok

N o

1.4.

Change to NJ standard menus, button bar, legal header, and status bar.

Change the title to BOND — MAINTAIN BONDS.

Change the labels to normal black font

Remove the page arrows in the lower right and use an elevator scroll bar instead

Add a row between the Bond Seq field and the address to put “Contact Name”. On the same row
insert a text field “Phone”. Above “City” insert a field “Email”.

OTHX button should be renamed to final name of screen.
The following fields should be dropdowns: Bond Type, Bond Renewal Ind, Hearing Request Ind
Rearrange the frames:

a. Top frame is the header

b. Second frame is the grid

c. Third frame should be labeled ‘Bond Holder Info’.

d. Final frame should be labeled ‘Bond Data’.

Alternative Hybrid Component Assessment - Vermont
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No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.

1.5. Requirements Validation

No issues at this time.

2. Functional Design

2.1. Functional Process Overview

The system will provide bond monitoring through the use of the BOND — Maintain Bond screen. This
screen displays the original and remaining balance of the bond and the contact information of the
bondholder. Like most enforcement remedies, the actions taken to establish and execute on the bond will
be monitored with the ENFELIG, ENFSTAT, and ENFWORK screens as described in EN.O1.

2.1.1. Establish aBond
Objectives met: 1.1.1, 1.1.2, and 1.1.3.

A bond may result from the disposition of a hearing or voluntarily agreed upon between obligor and the
child support unit. In either case, establishment of a performance bond requires judicial authority. The
initial balance and the conditions when the bond will be executed and funds withdrawn to pay child
support will be outlined in the order. Details and terms on how the bond is funded is left to the obligor and
the bondholder to negotiate.

2.1.2. Execute a Bond
Objectives met: 1.1.1, 1.1.2, and 1.1.3.

When the system recognizes the current support for the month has not been fully paid, it will
automatically issue a letter to the bondholder to execute on the bond. A coupon is included for the
bondholder to remit the funds to the New Jersey Family Support Payment Center.

2.1.3. Release a Bond
Objectives met: 1.1.3.

When the bond is about to be exhausted and child support is expected to continue, another hearing is
scheduled to either replenish the bond or decide on another, more effective, enforcement remedy. There
may be other conditions that are not tracked by the system to allow an early release from the bond.
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2.2. Functional Process Flow
2.2.1. Establish aBond
Consent to Bond Dispgzir:ié)n to
Start Bond chai & Obli
ENFWORK anda;chgcri]ulg beg:d » arrar;%?ars » Conduct Hearing » Post Bond details

BOND N
hearing

i

2.2.2. Execute a Bond

for bond

Contact

Monitoring catches Bondholder to

Coupon

non-payment
pay release funds

Y
Monitor

Enforcement

J—\

35

A

ENFWORK
BOND

Bondholder
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2.2.3. Release a Bond

ess than
months in
bond?

Monitoring catches
non-payment

No

<7A|Iow to Expire

Enforcement

Schedule Release
Hearing

.| Conduct Release

Hearing

36

Replenish

Disposition to
Bond

Use Another Remedy

Initiate Remedy
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens

2.3.1.1. BOND — Maintain Bond
£ New Jersey Child Support System ] : =18l =l
Actions Person Case Estahlishment Enfarcement Financial Reports Resources System Exit Windaw
2 | BOND - MAINTAIN BONDS B = | Ellﬂ

2 | o

e
FRT | 1M

DEL mml

0 | '%R =+
L i R L

i

o 7B
POF | HELF|EXIT

User. XAmple

Date: 03/23/2004 10:23:54 PM

Screen; |

[v-D Case™ i123456?39l]1 'i

cP Mane S Doe

Docket [20000v123456 =] Complaint [Jim,Jetf.Rov.Sus ™) g sty ssu

[PLTN [123456789 pylN

Type |N0|'|E;isiance
Status [Open

IE. IEI r_'| d Bond Holder

Identifier Type

Wod Caze 52663593?0 NCP |.Jane 0 Public |DF | Y |12345-ﬁ?89 Fl W Interstate |Flespondin_r|
Office |Cumherlan(l Warker |)(Am|1|e Stage |F'aternitv to he Established
Bond Bond Initial Effective CE

Bond Amt  Date

I_I—I—I__I—I—I—

— Bond Holder Info

Bond Seql Band Holder| | wl
Contact Namel Fhane E—maill
Address
Cityl Statel
| Country
— Bond Data
Baond Identiﬂerl Bond T},rpel 'I Baond Renewall 'I Hearing Request INDi 'I
Initial Band Amtl Effective Datel Release Datel
Last Tap Amt I Last Tap Date I Balance Amt I

IStatus Line Meszage...

Fecord: 11 |

Screen Group: Legal

Method(s) of Access:

}Cumberland County Wielfare Office

H2s215172477

Menu: Enforcement / BOND — Maintain Bond
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
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Role Title Inquiry Add Change Delete
Central Registry Manager Y N

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[=<|<|<|<|=<|=<|<|<|<|=<|=<|<|=<|=<|=x

2| <K |Z2|<K|Z2|Z2|Z2|K|<K|Z2|Z2|Z2|IK|Z2|2|2|XK|2|2|K|Z2|Z2 | Z2|X|X|X|XK|Z2|Z2

2| Z2|IK|Z2|Z2|Z2|X|K|Z2|Z2|Z2|K|Z2|Z2|Z2|K|Z2|Z2|K|Z2|Z2|Z2|<|X|X]|<

2| | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|2|Z2
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2.3.2. Documents

2.3.2.1. Petition for Bond

2.3.2.2. Proposed Consent Order

2.3.2.3. Notice of Hearing

2.3.2.4. Order for Bond for Future Support
2.3.2.5. Petition to Release Bond

2.3.2.6. Order to Release Bond

2.3.3. Reports

None

2.3.4. Transaction Files
None

2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:
24.1.1. Performance Bond Monitoring (Ml = BOND)

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.

Outgoing CSENet communications are stored in the interstate correspondence table.

Nothing is automatically stored in the Case Notes table.
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Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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New Jersey Automated Child Support Enforcement System

Enforcement — EN.15 Credit Reporting
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Enforcement — EN.15 Credit Reporting

1. Requirements Definition

1.1. Requirement

1.1.1. The system must monitor case account balances for selection of delinquent obligors for credit
reporting.

1.1.2. The system must provide for notification to the delinquent obligor of the intent to report, the
remedy, and appeal options.

1.1.3. The system must provide for automatic submission in metro2 format to participating credit
reporting agencies.

1.1.4. A monthly process must continue credit reporting until case closure, after which one final
transaction must be sent to close out the credit reporting record.

1.2. Existing ACSES Assessment

ACSES currently supports credit reporting as one of the centralized enforcement activities. Some staff
comment indicates that there may be a lack of adequate coordination between this function and some of
the accounting functions. The existing system does not suspend reporting for closed cases.

1.3. MICSES Assessment

MICSES has a MAJOR ACTIVITY (CRAR) for the Credit Reporting process. The system automatically
generates the appropriate notices and includes MINOR ACTIVITIES for each step in the process. Once
the appeal period has expired or an appeal has been denied, MiCSES reports full obligation and
arrearage information automatically.

MICSES description of functional objectives:

The Credit reporting process will be an automated enforcement tool that will complement the overall work
flow within the Friend of The Court child support enforcement system. The automated system must
correctly report cases that qualify for credit reporting (2 months arrearage), and inform obligors of the
action. The system must support the administrative review procedures for both interstate and non-
interstate cases. When an obligor request to be reported when they do not qualify for automatic
reporting, an obligor will need to be marked as include based on request and added to the Metro 2 file.
Policy does allow a ramp up period and child support workers will need the system to support this
concept. The system will recognize the following cases as being exempt from credit reporting:

1. Court ordered

2. Death of the Obligor

3. Mistaken Identity

4. Cases with bankruptcy stays
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5. Ml initiated cases
The system must track dates and time periods and take required actions to reinitiate enforcement actions.

1.3.1. Michigan Adaptation

1. Michigan law prevents reporting to the credit reporting agencies if the arrears balance falls below
the threshold unless the debtor specifically requests in writing to report the balance. New Jersey,
like most states, will continue to accurately report the small or paid-off balances until case

closure.

2. Michigan does not support the NJ practice of a temporary stay from reporting a quarter while
under appeal.

3. The Michigan system has a quirk in its coding that a record supporting the CBOR screen,

whether reporting is active or not, must exist for the order to be considered in enforcement status.
This logic is supposed to have recently been removed.

4. Original Michigan screen CBOR — Case Processor (processor tab) should be adapted as follows.
See 2.3.1 for final version. Final version may be modified during design.

Eg_;’,aThird Circuit Court - Wayne County
Case Management Financial Management Repors Management SchedulingfVarker Management System Maintenance Exit  Window

Date: 12/07/2001 01:30 PM Funl:‘tiunﬂ ‘

-0 Member ID [N | SSN | =
Associated Cases {w“:] Locate Status ;...........w DOB r............w Sex f”
cD Reason TRANS Date Amount Last
Court €ase N0 poforral Code Type  Submitted  Submitted  Payment FO™
-
] i i
] |
B
=
- | |
B
o
i | | |
] I I I
Record: 1/1 |=08c=

Points to adapt:
1. Change to NJ standard menus, button bar, person header, and status bar.
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Change the title to CB RPT — CREDIT BUREAU REPORTING.

Change the labels to normal black font

Remove the page arrows in the lower right and use an elevator scroll bar instead
Add an SSN column prior to Court Case No.

Remove CD Referral and Reason Code columns. Expand TRANS Type (rename to Transaction
Type)
7. Rename Form column to Form ID. Expand to handle 10 characters.

o gk wN

1.4. Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Authority
Federal Statutes: 15 USC Sec. 1681, 42 USC Sec. 666
New Jersey Statutes: NJSA 2A: 17-56.21
OCSE Action Transmittal: AT 98-30

1.5.2. Frequency of Notification

Federal requirements only require a one-time notification that credit bureau reporting will start. New
Jersey issues intent to report notices quarterly on the last Saturday of February, May, August, and
November. These notices are sent to the Probation Child Support Enforcement offices who redistribute
the notices to the NCPs. The design sessions will address whether this frequency and distribution remain
as current.

2. Functional Design

2.1. Functional Process Overview

The system will provide credit reporting monitoring through the use of the ENFWORK — Process Workflow
Enforcement screen. This screen displays the history of actions taken within each enforcement remedy
as explained in EN.O1. This screen accepts a result or reason from the user to indicate what has
happened or should happen. Each entry of a reason completes the current step and forces the workflow
to progress to the next step.
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A second screen, CB RPT — Credit Bureau Reporting, lists each transaction that is pending or has been
submitted to the credit reporting agencies. Every transaction is reported simultaneously to the three
major agencies:

Equifax Experian Trans Union

PO Box 740241 PO Box 2002 760 W Sproul Rd

Atlanta, GA 30374-0241 Allen, TX 75013 PO Box 390

(800) 685-1111 (888) 397-3742 Springfield, PA 19064-0390

2.1.1. Select Delinquent NCPs
Objective met: 1.1.1

Only cases where the obligee has applied for IV-D services are eligible for the credit reporting remedy.
Thus, spousal support only cases are ineligible. Likewise, initiating interstate cases and cases exempted
by court order are not eligible. Bankruptcy alone is not an exemption criterion. While New Jersey has no
minimum threshold, in practice, obligors owing more than $1000 in arrears qualify for this remedy.

2.1.2. Notify NCPs
Objective met: 1.1.2

CS044 - Notice of Reporting to Credit Agencies, are printed quarterly on the last Saturday of February,
May, August, and November. These notices are sent to the Probation Child Support Enforcement offices
who redistribute the notices to the NCPs. No submittal is made to the credit agencies until at least one of
these notices have been provided to the NCP. The NCP has 35 days to submit a written appeal to the
AOC Probation Services office. Qualified appeals are routed to the PCSE for an administrative review
which may be appealed to a hearing officer and appealed again to a judge.

2.1.3. Submit to Credit Reporting Agency
Objective met: 1.1.3

Updates of child support balances, which exclude medical, dental, or educational expenses, are reported
to the credit agencies monthly.

If an exemption is granted after credit reporting begins, reporting to the agency immediately stops.
Further update transactions are not processed and any pending updates are dropped. Creditors will
assess the credit-worthiness of the NCP based on the age and balance amount as last reported in the
submittal prior to the exemption. Only account closure transactions will be processed while any
exemption condition is in effect.

2.1.4. Close Credit Reporting
Objective met: 1.1.4

Once credit reporting begins, it is closed after the case closes or upon court order. The AOC may also
cancel reporting if a review of the case as a result of the NCP filing an appeal shows the case ineligible or
not meeting the minimum threshold. A transaction to update the balances to zero should be submitted.
An account closure transaction should then be transmitted in the next subsequent submittal.
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Disputes may arise concerning qualified but inaccurate balances. The NCP must file a dispute with the
credit reporting agency who will in turn contact the AOC to resolve the error.
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2.2. Functional Process Flow

Monitoring

Issue Notice of
Intent

Start Remedy

A

ENFWORK Notice of Intent

CR RPT

Appeal within AOC Preminary
NCP 35 days? Yesk Review
PCSE Conducts
Administrative
No ves Review
(CM.11)
No
v
Metro2 Begin Monthly —
Submittal Reporting Issue Rejection |«—Upheld
i NCP Prevails
Equifax Set exemption; Correct or
Experian Issue delete; | ¢—Exempt Exempt?
Trans union Close remedy; ’

Correct

End Suspend reporting

for the quarter; ——
correct records
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1. CB RPT — Credit Bureau Reporting

£ New Jersey Child Support System ) = | = |_§]

Actions Persan Case Estahlishment Enfarcement Financial Reports sgurces éysiem Egﬂ Windaw
- CBRPT - CREDIT BUREAL REPRTING 10l =l
Lol %l |38 el B Bl 2 2 & | User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
Docket [20000v123456 =] Complaint [Jim.Jeff.Rov.Sus ™| goe atty ssn Type INon-Assistance
IV-D Case [12345678901 =] CP Wane S Doe [PLN 123256789 py[N  status [Open
[4-A Case EZBGSSBB?D MNCP |Jane ( Public |DF | hi |12345-ﬁ?39 F| IT Interstate |Respomlin_q
Office |Cumherland Warker |)(Amp|e Stage |Paternitv to he Established

[rate Armounk

Transackion Type Submitked Submitted Ay mment Form ID

ehEliehiEl el sl ehiEl ekl el |

i)

IStatus Bar Meszage. .

Fecord: 14 | KCumberland Courty YWislfare Office H25215172477

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/CB RPT — Credit Bureau Reporting
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete

Administrative Hearing Officer Y Y Y N
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Role Title Inquiry Add Change Delete
Attorney Y Y

Bench Warrant Specialist

Central Registry Manager

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|<|[<|<|<|<|=<|[=<|<|<|<|=<|=<|<|<|<|=<|<|x<

zl<|z|<|zlz|lz|<|<|<|<|z|z|z|<|z|<|zZz|Zz|<|Z2|<|2|<|<|<|<|2|<|2|=<

zi<|z|<|z|z|lz|<x|<|<|<|z|lz|Zz|<|Zz|<|Z2|2z|<|2|<|2|<|<|<|<|2|=<

2| < | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|12|2|2|2|2|2|2|2|2|2|2|2|2|Z2|Z2|Z2|Z2
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2.3.2. Documents

2.3.2.1. CS044 — Notice of Reporting to Credit Agencies
2.3.2.2. TBD — Credit Bureau Appeal Resolution/Progress Report

2.3.3. Reports

None

2.3.4. Transaction Files

2.4.

(The only difference in the files is the receiving agency’s ID in the header record)

2.3.4.1. Output File — Submittal to Credit Reporting Agency — Equifax
2.3.4.2. Output File — Submittal to Credit Reporting Agency — Experian
2.3.4.3. Output File — Submittal to Credit Reporting Agency — Trans Union

Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:

24.1.1. Credit Agency Reporting (Ml = CRAR)

2.4.2. List of Alerts:

2.5.

A complete list of alerts will be identified during the functional design process. The current
New Jersey processing provides the following messages:

e Credit Bureau Notice Issued

e Credit Bureau Record Canceled

e Case Under Credit Bureau Appeal

e Temporary Stay or Exemption Released

e Arrearage Information Updated with Credit Agency
e Case Cancelled From Credit Reporting

e Case Exempt From Credit Bureau Reporting

Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6.

Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.
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Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.

Outgoing CSENet communications are stored in the interstate correspondence table.

Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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New Jersey Automated Child Support Enforcement System

Enforcement — EN.16 IRS Full Collection Services
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Enforcement — EN.16 IRS Full Collection Services

1. Requirements Definition

1.1. Requirement

1.1.1. The system must support State policy for the use of IRS full collection services.
1.1.2. The system must monitor submittal information.

1.1.3. The system must provide updates as required by the federal system certification criteria.

1.2. Existing ACSES Assessment

IRS full collection is rarely invoked as an enforcement remedy and the current function of ACSES does

not provide support for the management of the process.

1.3. MICSES Assessment

MICSES contains the documents necessary to initiate the IRS Full Collection process and records events

related to the process.

1.3.1. Michigan Adaptation

1. Michigan does not use an activity chain to control the processing for IRS Full Collection. For NJ,
an activity chain should be developed to allow the enforcement status screen (ENFSTAT) to be

fully functional and comprehensive.

2. Due to the high cost of requesting this remedy, which has been used less than a dozen times in
the history of the MI child support program, Michigan thresholds were very high. A minimum of
$20,000 in arrears and no other remedy in effect were two of the requirements. New Jersey

thresholds will have to be used.

3. Original Michigan screen IRSC — IRS Full Collection should be adapted as follows. See 2.3.1 for

final version. Final version may be modified during design.
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E%Michigan Child Support Enforcement System [MICSES)

Case Management Financial Management Repors Management Scheduling®orker Management System Maintenance Egit \Window

IRSC - IRS FULL COLLECTION

e ] ) 3 (R 2 [ I P User: MCCORMACKS Date: 051172002 08:25 AM Screen|
- Case > [NL=] Cout order o [NNL] 1V Coso Stats [~ Cony |
IV - D Case Type [ | Court Order Type [ | Primary Worker ID |
NCP| I I Interstate IND |
cP| I I Enforcement Status [ ReasonCD [T
Amount Reported _
Date Last Referred [N
Record: 1/1 ] | |=08C=

Points to adapt:

1. Change to NJ standard menus, button bar, legal header, and status bar.
2. Change the title to IRS FULL — IRS FULL COLLECTION.
3. Change the labels to normal black font

1.4. Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Thresholds

New Jersey thresholds will be identified in design sessions.
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1.5.2. Approval

New Jersey approvals for who can request the child support director to send the letter to the IRS will be
determined in design sessions.

2. Functional Design

2.1. Functional Process Overview

The system will monitor the use of the IRS Full Collection remedy through the use of the ENFWORK —
Process Workflow Enforcement screen. This screen displays the history of actions taken within each
enforcement remedy as explained in EN.01. This screen accepts a result or reason from the user to
indicate what has happened or should happen. Each entry of a reason completes the current step and
forces the workflow to progress to the next step.

A second screen, IRS FULL - IRS Full Collection, accepts and displays the latest amount and date that
appears on the most recent letter that the child support director has sent to the IRS.

2.2. Functional Process Flow

Start

ENFWORK
IRS FULL

Select Case for
Pursuit

»  Start Remedy

Letter and
Documentation of
Progress

1

IRS

¢— Issue Letter to IRS

End
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens
IRS FULL — IRS Full Collection

2.3.1.1.

£ New Jersey Child Support System . . : = | E’l_)_fj
Actions Perzon Caze E=tablishment Enforcement Financial Eepors Fesources System Exit Windiow
: IRSFULL - IRS FULL COLLECTION 10l =l
Lol ] e |38 ] BBl 2 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen |
Docket [20000v123456 =] Complaint [Jim.Jeff.Rov.Sus ™| Role atty ssn Type [Non-Assistance
I-D Case* [12345678901 | cp Mane S Doe [PL[N [123456789 PN  status [Open
Vot Caze 52663593?0 MCP KHane O Public IDF I Y 123456789 Fy IT Interstate |Responding
Office ICumherIand Wiorker |)(Amp|e Stage |F"aternit_v to he Established
Arnount Repnr‘[edl Date Last Referredl

IStatus Bar Meszage. .
Fecord: 11 |

lCumberIand County YWelfare Oifice

125215172477

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/IRS Full — IRS Full Collection
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y N N N
Attorney Y N N N
Bench Warrant Specialist Y N N N
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Role Title Inquiry Add Change Delete
Central Registry Manager Y N

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[=<|<|<|<|=<|=<|<|<|<|=<|=<|<|=<|=<|=x
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2.3.2. Documents
2.3.2.1. Letter to the IRS Director

2.3.3. Reports

None

2.3.4. Transaction Files
None

2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:
2.4.1.1. IRS Full Collection (MI = new)

2.4.2. List of Alerts:
A complete list of alerts will be identified during the functional design process.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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New Jersey Automated Child Support Enforcement System

Enforcement — EN.17 Criminal Non-Support
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Enforcement — EN.17 Criminal Non-Support

1. Requirements Definition

1.1. Requirement

1.1.1. The system must support the documentation of referral for Federal Criminal Non Support.
1.1.2. The system must monitor submittal information.
1.1.3. The system must provide for reminder alerts as scheduled.

1.2. Existing ACSES Assessment

ACSES does not offer either an enforcement status corresponding to eligibility for criminal non-support
processing or a functional screen for tracking and managing the activity. The majority of the steps
associated with this type of enforcement require manual staff intervention. Typically, staff referring a case
to the assigned federal attorney must create a hard copy file for the pursuit of this remedy. Appropriate
documentation of the results relies on a staff entry to the UCNP notepad function.

1.3. MICSES Assessment

Criminal Non-Support referrals are made to the Attorney General’s Office, which is not an entity using
MiCSES.

1.3.1. Michigan Adaptation

1. New activity chains will be required.
2. New cover letters will be required.

1.4. Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.
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1.5. Requirements Validation

1.5.1. Federal Action Transmittal

AT-95-05: Prosecution of nonsupport cases under the federal Child Support Recovery Act of 1992
(CSRA) [18 U.S.C. 228]. This Action Transmittal seeks to increase federal criminal prosecutions under
CSRA and solicits the assistance of state 1V-D agencies in additional cases suitable for prosecution by
the ninety-four U.S. Attorneys' districts. CSRA prosecution is only possible in those cases where an
obligor (1) lives in a different state from his or her child, (2) has past-due child support greater than
$5,000 or which has remained unpaid for more than a year, and (3) has willfully taken steps to avoid
support payments, i.e., unreported changes in employment, concealing assets or location, using false
identification, or relocating out of state to avoid paying support.

Contact information for the New Jersey office of the U.S Attorney can be found at:
http://www.usdoj.gov/usao/nj/publicaffairs/index.html

1.5.2. Thresholds

There may be differing thresholds for federal versus state eligibility for pursuit of criminal prosecution. If
so, then different activity chains will be used to track each program. Because of the limited prosecutorial
resources and the definition of willful avoidance, this specification assumes the system must rely on the

workers’ judgment on which cases to pursue.

2. Functional Design

2.1. Functional Process Overview

The system will provide a list of eligible cases for criminal prosecution through the use of the ENFELIG —
List Enforcement Eligible screen. This screen displays orders meeting minimum threshold requirements.
If a worker selects and opens an activity chain on one of these orders, the actions taken by the child
support unit will be tracked on the ENFWORK screen. This screen accepts a result or reason from the
user to indicate what has happened or should happen. Each entry of a reason completes the current step
and forces the workflow to progress to the next step. Most work for this remedy, however, will be
conducted by the U.S. Attorney and not available for viewing on the child support system.

Heavy use of the NOTE screen will be expected to document the communications between the
prosecutors and the child support agency. Document generation to refer the cases to the prosecuting
office will be limited to free form cover letters. Workers will attach copies of the case file and previously
ignored documents. IRS provided information will be excluded or stricken from any referred documents.

Because of the low volume of cases, the last Action Transmittal asked for four cases per U.S. Attorney’s
office, an automated interface is not expected.
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2.2. Functional Process Flow
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2.3.

Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1.

£ New Jersey Child Support System
Actions Perzon Caze
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Fecord: 14 | KCumberland Courty Wielfare Office N25215172177

Screen Group: Legal

Method(s) of Access:

Menu: Enforcement/ List Enforcement Eligible

From Button, Link, etc., on Another Screen: None

“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
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Role Title Inquiry Add Change Delete
Central Registry Manager Y Y

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist
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2.3.1.2. ENFSTAT — Maintain Enforcement Status (See EN.O1 for final version)
£ New Jersey Child Support System = | & I_)_SJ

Actions Persaon Case Estahlishment Enfarcement Financial Reports Sgurces Sysiem Eg'rt Window
’ ENFSTAT - MAINTAIN ENFORCEMENT STATUS =10l x|
ool ] e |38 ] 2] B2l 2 23| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
Docket |20000v123456 =] Complaint [ Jim, Jeff.Rov.Sus 7] rale Aty SEN Type [Non-Assistance
VD Case® [12345678901  ~) CP Wane S Doe [PLIN [123456789 pylN  status [Open
-A Case 5266359870 McP Mane @ Public  [DF [ 123456789 Fyi Y |nterstate Responding
Office |Cumherlan(l Wharker |)(Amp|e Stage |F'aternitv to he Established
Last non-tax receipt |10-"]4f2001 As of Date [09/0172003 Bankrupt T Incarcerated I
Total Dwed [$2500.00 i) o Enf Exempt [

— Remedy Control

Remedy ILicesnse Suspension Elig Bal |$21]I]D.[ID 1st. Elig |

Conditions to Start Exempt [ Expires [10/42004

3
=
3
¥

Delinguent & months or arrears $1000. —
Ik exhausted, not hankrupt, not jailed.  Reason [Negotiation in Progress |
£ months fram last attemp. Updated 09/01/2003 By XAmple
— Remedy Warkflow
Open fioia2004 clpee | Action Assue Suspension Order

Link [Driver Lic - NJ165423  ~|  Due 09/01/2003  Assign To [XAmole =)

Nntel ﬂ
=] Updatedﬂ]!]fm.-'?l]llii Byl)(Ample Start Remedy | - o > B

e e Ry i e e e s
T S s T
BiEEEEEEEEE

IStatus Bar Mes=age. .

Fecord: 14 | Cumberland Courty Wislfare Office f25215172477

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ Maintain Enforcement Status
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
Central Registry Manager Y Y Y N
Central Registry Specialist (UIFSA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y Y

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist
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2.3.1.3. ENFWORK — Process Workflow — Enforcement (See EN.O1 for final version)
£ New Jersey Child Support System ) : = | & I_)_SJ

Actions Persaon Case Estahlishment Enfarcement Financial Reports Sgurces Sysiem Exit Window
: ENFWORK - PROCESS ENFORCEMENT WORKFLOW. =10l x|
ool ] e |38 ] 2] B2l 2 23| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
Docket [20000v123456 =] Complaint [Jim.Jeff.Rov.Sus ™| roe atty ssn Type [Non-Assistance
v-D Case* [12345678901 ] cp Hane S Doe [PLIN [123456789 pa[N  status [Open
- Case 5266359870 nop Pane 0 Public  |DF [ Y [123456789 Fyi[Y  Interstate [Responding
Office ICumherIantI Wnrkerh‘:AlllIﬂE Stage IPaternity to he Established
Add New Major Actiity | =] Link] o] ] e ] e ]
Start Date Majar Activity Date |
i | By |
r ;Ij Aszigned I 'I
r Elx
Start Date Minor Activity Due Date  Action Date
[7 i || i
r =
r 2
r| I =l
i | | Eii
Minor Activity Details
Last Update Datel By Assigned Tao j Linkl
Mate I
lp‘tsltus message goes here. ..
Fecord: 14 | Cumberland Courty Wielfare Office N25215172.177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ ENFWORK - Process Enforcement Workflow
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
Central Registry Manager Y Y Y N
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Role Title Inquiry Add Change Delete
Central Registry Specialist (UIFSA) Y Y

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist
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Tax Specialist

2.3.2. Documents
2.3.2.1. Referral for Criminal Prosecution
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2.3.3. Reports
None
2.3.4. Transaction Files
None
2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:

2.4.1.1. State Criminal Prosecution (Ml = new)
2.4.1.2. Federal Criminal Prosecution (Ml=new)

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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New Jersey Automated Child Support Enforcement System

Enforcement — EN.18 License Suspension and Nonrenewal
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Enforcement — EN.18 License Suspension and Nonrenewal

1. Requirements Definition

1.1. Requirement

1.1.1  The system must monitor professional and recreational license information on file for enforcement
action.

1.1.2 The system must provide for legal document generation of the appropriate documents needed to
suspend a license or advise the licensing agency about non-renewal.

1.1.3 The system must automatically notify the DMV when driver’s licenses should be suspended and
must automatically notify DMV when an obligor is eligible for reinstatement of a driver’s license.

1.1.4 The system must integrate the revocation of a driver’s license with the issuance of bench
warrants for failure to meet the terms of an enforcement order.

RELATED REQUIREMENTS
The following requirements also deal with licenses and licensing agencies:
e Cl.12 Person License Data Management
e L0O.09 Division of Motor Vehicles (DMV)
e L0O.23 State Licensing Agencies
e EN.08 Bench Warrant Processing
e EU.24 Parameter File Management

1.2. Existing ACSES Assessment

Current ACSES programming coordinates notification of the DMV for driver license suspension with the
issuance of bench warrants, but some staff comment suggests that DMV notification of the eligibility for
reinstatement of suspended licenses is not reliable. Current system programming lacks any capability to
manage other types of license information such as professional and recreational licenses.

From CI.12 Person License Data Management: ACSES provides for the NCP drivers license number on
the IAP2 screen, but no information is provided for status, expiration or renewal. The system does not
provide any information regarding other types of licenses.

From LO.09 Division of Motor Vehicles: ACSES currently provides for limited interface with the DMV. The
information is exchanged primarily in support of license suspension and does not include all of the data
elements specified in the requirement.

1.3. MICSES Assessment
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MiICSES has a MAJOR ACTIVITY that manages the License Suspension and Nonrenewal process
(LCSP). The system reviews license information in the member records and automatically loads the case
in the activity chain. This is a Style 2 remedy, so the worker must initiate the first MINOR ACTIVITY in the
chain. At appropriate steps, the worker is brought to the scheduling (SWKS) and document generation
(DOGN) screens.

MICSES does not provide suspension eligibility or satisfaction to the Secretary of State or other agencies
by electronic means. The function is not integrated with the Bench Warrant function.

MiICSES description of functional objectives:
1 The system must support procedures to suspend the use of driver's licenses, professional and occupational licenses, and recreational and

sporting licenses of individuals owing overdue support’ individuals

2 The system must support procedures to suspend:

2.1 Occupational licenses issued by virtually all Michigan departments, most often the
Consumer and Industry Services.

2.2 Recreational or sporting licenses issued by the Michigan Department of Natural Resources.

2.3 Licenses to practice law issued by the Michigan Bar Association.
2.4

failing to comply with parenting time orders:

Driver’s licenses issued by the Michigan Secretary of State.

3 Ensure that license suspension is specific to individual case as well as type (support or parenting
plan). Obligor may have license suspended for more than one case, for more than one reason.

4 Ensure that FOC81 can be produced in two versions: FOC81A to petition the court for license
suspension, and FOCB81B for an objection to the petition for license suspension.

5 Ensure that the following FOC (Friend of Court) forms can be produced as needed:
5.1 FOC-80, Notice of Proposed License Suspension and Request for Hearing
5.2 FOC-82, Order Regarding Payment of Arrearages
5.3 FOP-83, Notice Following Order for Payment of Arrearage
5.4 FOC-84, Order Suspending License
55 FOC-85, Petition to Rescind License Suspension
5.6 FOC-86, Order Rescinding License Suspension

Ensure that State laws and procedures are met.

Ensure that SCAOQ directives are met.

Ensure that OCS Policy directives are met.

Ensure that license suspension can be divided into two types: those resulting from failure to pay
support as distinguished from those arising from failure to comply with a parenting plan.
10 Objective measures of success are:

© 0 N O

10.1 The system periodically identify individuals who meet the State's license suspension criteria and

will successfully
automatically produce initial notices to individuals selected.

10.2 The system automatically produce all other documents to support license suspension, or prompt the

will successfully
caseworker to take actions through the system.

10.3 The system match licensed individuals with those owing arrearages.

will successfully

104 "Myl successfully ™ the ""*°s defined by statute, FOC Manual, and SCAO
memorandum to such individuals.

11 Conditions under which the license suspension remedy is used:
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12

13

14

15

16

17

18

11.1  Support arrears greater than six months worth of periodic support payments under the
payer’s support order, whether or not the payer has paid in the past six months. Income
withholding is either inapplicable or unsuccessful. (Administrative selection).

11.2  Support arrears are greater than six months worth of periodic support under the payer’s
support order, whether or not the payer has paid in the past six months, and the obligor is
held in contempt by the court for failure to pay. (Contempt remedy).

11.3  Violations of parenting time orders. The court must first find the parent in contempt of
court prior to application of this remedy.

The friend of the court may not proceed under license suspension if the payer produces
documentary evidence that money has been withheld from the payer’s income in an amount equal
to or greater than the amount required under the payer's support order.
Conditions under which a case or individual is exempt from the remedy of license suspension
revocation are: obligor’s receipt of means-tested income, incarceration/institutionalization,
investigation/audit status, court order, good cause, or case is an initiating interstate matter.

An order for license suspension will be rescinded by the court under these conditions:

14.1 A payer may agree to and the court may order a schedule for the payment of arrearage.
If the court orders a schedule for payment of the arrearage, the court shall enter an order
rescinding the suspension.
14.2  After entry of a suspension order for parenting time violation a parent may agree to a
make-up parenting time schedule and the court may order a make-up parenting time order.
If the court determines that the license suspension should be rescinded, the court shall
enter an Order of Rescission.
14.3 Note: The obligor is responsible for having his or her license reinstated following the
Order of Rescission of the License Suspension.
System development tasks and activities for receiving agency information through the “Data
Warehouse” are not covered in the License Suspension Project.
System development tasks and activities for sending information to licensing agencies through the
“Data Warehouse” are not covered in the License Suspension Project.
The OCS Policy Office has decided that enforcement action for license suspension for failure to
comply with parenting time, which is an FOC State mandated non-I1V-D activity, will be included in
the system.
The system must generate a coupon to be returned with a payment made under a court order for
license suspension.

1.3.1. Michigan Adaptation

New Jersey allows use of the license suspension remedy if court-ordered health insurance is not
provided or if the obligor fails to respond to a subpoena related to paternity or child support.

New Jersey requires income withholding, withholding of civil lawsuit awards, and execution of
assets to be exhausted first.

Michigan allows court orders to pursue a specific license on a first come first served basis. If one
order is pursuing suspension, no other order may use the license suspension remedy on that
particular license. New Jersey suspends all licenses at once. The suspension is not lifted unless
all orders are pending reinstatement or have not requested suspension.

New Jersey allows the warrant to remain in effect if restoration fees are outstanding even if the
release amount of the warrant has been paid.
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5. Michigan links license suspension major activities to a specific license. If New Jersey wishes to
suspend all licenses with one order (see issue 1.5.3) then the link should be changed to link to a
party in the order.

6. Original Michigan screen MLIC — Member Licenses should be adapted as follows. See
2.3.1 for final version. Final version may be modified during design.

Eg_;’g'Michigan Child Support Enforcement System [MiCSES)

Case Management Financial Management Repors Management SchedulingfVarker Management System Maintenance Exit Window

MLIC - MEMBER LICENSES

User: LATHAMR Date: g3,25/2002 05:49 PM Screen|
v-D Member 1D R | SSN| =1 _omx |
Associated Cases | ~| Locate Status | Locate Date | DOEB | Sex[
License Tvpe [N License Number [N Worker ID |
Issue Date | Expiration Date | Suspended Date |
Licensing Agent 1D [N Hame |
Attention |
Address |

|
|
City | State[ zip | Country [

License Type License Number Agency Name Issue Date Ct Case Number Suspended Date Rescission Date

oz

Record: 1/1 |=08C=

Points to adapt:
1. Change to NJ standard menus, button bar, person header, and status bar.
2. Reposition selection grid to beneath the header and above the data body.

3. Drop agency name in the grid and add ‘expire date’ after the issue date. Change column names
and reallocate the space to each column for best fit.

4. Rearrange data in the body to allow space to add the following:
a. Add the audit fields: add date, added by whom, last update date, updated by whom.

b. Add a drop down box of all orders for this person that have a license suspension major
activity in any status.

c. Add the currently open minor activity from the license suspension major activity for the
court order selected in the drop down box.

d. Pay plan information including the start date, which pay plan was selected, the amount to
pay and the number of days granted to pay the amount. For pay plan 2, there should
also be a frequency amount and the frequency it is to be paid.
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1.4. Alternative Hybrid Component Assessment — Vermont / Wyoming

No hybrid components identified. Individual features may have been identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Federal Certification Requirements

From AUTOMATED SYSTEMS FOR CHILD SUPPORT ENFORCEMENT: A GUIDE FOR STATES,
Revised April 1999, Updated December 1999:

E-13 OBJECTIVE: The system must support procedures under which the State has ,and uses in appropriate casesy authority to withhold or
suspend, or to restrict the use of driver's licenses, professional and occupational licenses, and recreational and sporting licenses of individuals owing

overdue support or failing, after receiving appropriate notice, to comply with subpoenas or warrants relating to paternity or child support proceedings.

Related Program Statutes and Regulations:

42 USC 666 (a)(16)

System Certification Requirements:

a.  The system must periodically identify individuals who meet the State's license suspension criteria and automatically produce initial notices

to individuals selected.

b.  The system must automatically produce all other documents to support license suspension, or prompt the caseworker to take actions

through the system.
c. The system must match licensed individuals with those owing arrearages.

d The system must send appropriate notice to such individuals.

1.5.2. Interface Lag Times

Michigan tracked the dates that the Friend of the Court requested suspension or approved reinstatement.
To find the actual suspension date or status of the license, the user would have to have online inquiry
access to that agency’s system. No attempt was made to resolve the lag time of the other agency’s
processing queues. New Jersey should decide whether the interfaces should be robust enough to have
feedback loops that maintain the agency action dates on the child support system.

1.5.3. Jurisdiction Overlap

New Jersey’s current approach does not allow lifting of the suspension until all courts are satisfied. This
implies that Court 2 can suspend a license already suspended by Court 1. Some judges may decide that
suspending a suspended license is an ineffective and moot remedy. At the other end, the workers under
the jurisdiction of Court 1 cannot follow the judge’s order to reinstate the license because of Court 2
trumping the action with their suspension. The licensing agency may also be confused that Court 1
ordered the suspension and Court 2 orders the reinstatement.
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2. Functional Design

2.1. Functional Process Overview

2.1.1. Initiate License Suspension
Objectives met: 1.1.1 and 1.1.2

The system must determine automatically when driver’s, professional, occupational, or recreational
licenses may be suspended. These licenses may be entered by the worker (see Cl.12) or added by
interfaces from the Division of Motor Vehicles (LO.09) or other licensing agencies (LO.23) including the
Department of Consumer Affairs. To control workload, the worker must authorize issuance of the initial
suspension notices.

License suspensions occur only if there is an order allowing enforcement. In addition, income
withholdings, interception of civil awards, and asset liens must be exhausted or ineffective before
attempting to suspend a license. The system will also check the appropriateness of the remedy by
requiring a minimum of 6 month’s worth of delinquency, a located NCP, no regular payment in the last 45
days, the proper interstate status, the existence of at least one license, and an open and enforceable
case.

Changes in the arrears balance may change the qualifications for obtaining a license suspension. These
balances may be changed by court order, administratively due to financial adjustments, cost of living
adjustments (COLA) or hearings, or a change in circumstance with custody (i.e. emancipation).

2.1.2. Prepare License Suspension
Objectives met: 1.1.2

The worker sends a General Notice of Proposed License Suspension to encourage the NCP to negotiate
a payment plan. New Jersey allows one of three payment plans, each offered one at a time if the
previously offered plan cannot be accepted:

Payment Plan 1: Pay the total arrears balance within 3 to 15 days.

Payment Plan 2: Pay 25% of the arrears balance within 3 to 15 days and the remainder on a
periodic basis within a year.

Payment Plan 3: Pay enough of the arrears balance to bring the balance below the threshold 6-
month amount.

Failure to establish and comply with a payment plan results in the automatic issuance of the Specific
Notice of Proposed License Suspension. This due process notice gives the NCP 30 days to request a
hearing. The hearing should be held within 45 days after the request. Failure to request a hearing results
in the issuance of the Certification in Support of Proposed License Suspension, asking for the court to
issue a Child Support License Suspension Order.
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License suspension is also part of the bench warrant action. Failure to appear in court initiates a bench
warrant for the arrest of the NCP. The letter to the NCP stating that he is subject to a bench warrant also
states that his driver’s license is suspended.

Cases classified as responding interstate cases, must additionally notify the other State(s) involved that a
license suspension judicial hearing has been scheduled or has been dispositioned.

2.1.3. Monitor to Reinstate
Objectives met: 1.1.3and 1.1.4

Once the monitoring process recognizes that the arrears have been satisfied, either by a payment or by
an adjustment, the licensing agency is notified that the license may be reinstated. The NCP must take
whatever actions are necessary to reinstate the license including any payment of reinstatement fees.

The approval to reinstate the license is only sent to the licensing agency if the suspended license is free
and clear of any other court order’'s demand for the license to remain suspended.

The NCP has a chance to reinstate the suspended driver’s license once arrested. If the amount on the
warrant is satisfied, the NCP can be released and will receive the reinstatement approval letter. The
satisfaction amount may be adjusted to match the lower total arrears balance available on the hotline.
Failure to satisfy the arrears balance will result in remand hearings every two weeks until the judge is
satisfied.

2.2. Functional Process Flow

(Grayed items are the responsibility of other requirement specifications but are shown to complete the
process flow.)
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2.2.1. Initiate License Suspension
Review / Complaint

(CM-11)
) DMV (LO.09)
Hearing (ES-11) Other Licensing Agency (LO.23)
i Interface
file
Interstate? Yes
Worker
Manual
COLA (FM-05) License Verifies /
Tiered Order (FM-02) No Posts
Emancipation (CM-01) (CI-12)
A
Modify Obligation Establish Order ten
(FM-01) (ES-02) «——No Order Exists?

NO

Yes

Monitor
—No#» Enforcement
(EN-01)

Yes

v

Prepare
License
Suspension
(2.2.2)
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No

2.2.2. Prepare License Suspension

Send General

Request to Notice of Notice
Prepare Proposed d

Suspension

Establish Payment

‘

Plan 4Yes
No
v
Send Specific
Notice of | Notice
Proposed
Suspension
Yes
End Yes—» Conduct Hearing
No .
Ruling to
]
Yes Suspend? No End
A
Bench Warrant N B
Issued (EN-08) Suspend License Interface
Y File
L Order
DMV &
Licensing
Monitor to Agencies
Reinstate
(2.2.3)
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2.2.3. Monitor to Reinstate

Payment

Enforcement
Monitoring -
Payment (EN-01)

4

Enforcement
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lic. susp. paid
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Issue Interface
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2.3. Screens, Notices, Reports and Transaction File Layouts

2.3.1. Screens
2.3.1.1. LICENSE — Maintain License Data

(The ‘official’ version of this screen is owned by CI.12 Person License
Data Management)

£ New Jersey Child Support System ) == =]

Actions Perzon Caze E=tablishment Enforcement Financial Eepors Sgurces Svsiem Eg'rt Windiow
: LICENSE - MAINTAIN LICENSE DATA =10l %]
Lo %] e |38 o] 2] B2l 2 28| User XAmple  Date: 03/23/2004 10:23:54 PM Sereen: |
Do+ [1234567890  Pohn 0. Public san (1234567890 =] PalN Locate Status|
Cases™ 1234567890 | PA Mmber ID 23/12/1943 DOE 23/12/1943 Fl IT Gender |Mﬂ|e
Licensze Type Licenge NO lsgued Expires Docket D Sugpended  Reinstated
a r. -
o |
r
' I- o
Lic Type*l License Number*l Court Craer Mo | =l
Agency® | =l lssue Date | Open Activity |
Attentiun' E}{pirefRenewall Pay Plan Start Date I
Address | Suspend Datel @ Pay Plan 1: Pay sl | in | days
| Reinstate Date| | ¢ Pay Plan 2 Pay 25% in | days
City I Ciate | -I ancl I BVELY I - i far 1 year
Zip | Country | ;l Added | " Pay Plan 3 Pay all but & months arrears, ie.
Last Update Date | By | By | | in | days
IStatus Bar Mes=age. .
Fecord: 14 | Cumberland Courty Wislfare Office f25215172477

Screen Group: Person

Method(s) of Access:
Menu: Person / LICENSE — Maintain License Data
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
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Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y

Attorney

Bench Warrant Specialist

Central Registry Manager

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[<|<|<|<|=<|<|<|<|<|=<|<|<|=<|=<|[=<|<|=<]|=x<

zl<|z|<|zlz|<x|<|z|<|z|<x|z|z|<|<|<|zZ|Zz|<|Z2|2|2|<|<|<|2|<|<|2|<|=<
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2.3.2. Documents

2.3.2.1. Document CS130 — Notice of Proposed License Suspension

2.3.2.2. Document CS131 - License Suspension Response Form

2.3.2.3. Document CS132 — Order of Suspension

2.3.2.4. Document CS133 — Certification in Support of Proposed License Suspension
2.3.2.5. Document CS134 — Order for License Suspension

2.3.2.6. Document CS135 — Certification in Support of License Restoration

2.3.2.7. Document CS136 — Notice of Hearing to Contest Proposed License Suspension
2.3.2.8. Document CS137 — Certification to Contest Motion to Contest Propose License
Suspension

2.3.2.9. Document CS138 — Order Plan for Payment of Child Support Arrearages

2.3.3. Reports

None

2.3.4. Transaction Files

2.3.4.1. Input File — Incoming Driver’s Licenses

2.3.4.2. Input File — Incoming Recreational Licenses

2.3.4.3. Input File — Incoming Occupational Licenses

2.3.4.4. Output File — Requests to Suspend / Reinstate Driver’s Licenses

2.3.4.5. Output File — Requests to Suspend / Reinstate Recreational Licenses

2.3.4.6. Output File — Requests to Suspend / Reinstate Occupational Licenses
2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:
24.1.1. License Suspension and Nonrenewal

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.4.2.1. Info: Bench warrant automatically revoked driver license
2.4.2.2. Info: Arrest satisfaction automatically reinstated driver license
2.4.2.3. Action: Awaiting licensee response to CS130 Notice of Proposed Lic. Susp.
2.4.2.4. Info: Payoff reached prior to license suspension
2.4.2.5. Action: Monitoring payback plan compliance
2.4.2.6. Action: Awaiting judicial hearing results
24.2.7. Info: Agency ordered to suspend license
2.4.2.8. Info: Payback completed; approval sent to reinstate license
2.4.2.9. Info: Payback completed; other order prevents reinstatement
2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.
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2.6. Chronology and Logs

System actions in enforcement monitoring and actions initiated by users are stored in minor activities
within the major activities listed in 2.4. Completed minors are copied to the case diary for a cross-
functional chronology.

Alerts for the operational report are not permanently stored and rely on the minor activity processing and
logs for any historical record.

Each generation of documents is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.
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New Jersey Automated Child Support Enforcement System

Enforcement — EN.19 Passport Denial
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Enforcement — EN.19 Passport Denial

1. Requirements Definition

1.1. Requirement

1.1.1. The system must routinely monitor cases for submission to the federal tax offset program for
passport denial using the required case type and arrearage balance criteria for selection,
submittal, update, and removal.

RELATED REQUIREMENTS

The passport denial program is a component of the Federal Tax Refund Offset program as specified in
the EN.10 functional area. Please refer to that specification for a complete description.

1.2. Existing ACSES Assessment

Since the advent of the Tax Offset Program (TOP), passport denial has become largely automatic and it
is rarely invoked as an enforcement remedy at the worker level. Currently ACSES does not provide
support for the management of this automated process. Thus, there is no indication of the passport denial
status in the existing system and once a case is selected, manual staff action is required to request
deletion of obligors from the passport denial list. It takes 10-15 business days from this date for the
status to change. If expedited processing is needed, a form is sent to the State Department.

1.3. MICSES Assessment

MiCSES includes a batch program (BATCH-TAXA), which identifies cases with public assistance and
nonpublic assistance arrearages that make them eligible for Federal tax offset and the related Passport
Denial. If the case is not excluded from submission for Passport Denial, MiCSES certifies the arrearages
and includes the NCP information in the CASES_ELIGIBLE_FOR_IRS table

MICSES stores information concerning intercept and passport denial cases in the
INTERCEPT_HISTORY_FMS table. Workers can view Federal Tax Offset information on the TAXI and
FEDH screens. The TAXI screen can also be used to exclude cases from one or more remedies and to
submit information transactions to the IRS.

1.3.1. Michigan Adaptation
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1. Several bills introduced in the 2004 session of Congress plan to change the minimum threshold
for passport denial. Michigan hardcoded this threshold along with the threshold of all other
enforcement remedies. Consideration should be given to reading the thresholds from a
parameter table recognizing that passport denial is a sub-system of the tax offset program.

1.4. Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Separation from Tax Offset

This specification assumes the passport denial process will be tied to the tax offset processing for the
lifetime of the system. A separate activity chain to monitor passport activities versus the tax-offset
activities has not been recommended. This may or may not make it more difficult to monitor a separate
threshold, exclusion, exemption, and release for this program. The volume of exception processing may
be so low that independent actions may be best monitored with case notes rather than minor activities.

2. Functional Design

2.1. Functional Process Overview

Passport denial, a sub-program of the federal tax offset program, is a passive remedy. In other words,
worker intervention is not required in a vast majority of the cases for the remedy to be initiated and
processed. The system will provide monitoring through the use of the TAX — Maintain Tax Offset Data
screen. This screen displays the history of actions taken within the passport denial program along with
the other components within the tax-offset program. The screen primarily accepts modifications to
exclusion indicators to control NCP patrticipation in each of the programs.

The majority of the work of the passport denial remedy is conducted automatically through batch
programs. An obligor qualifies when he or she is not bankrupt, does not have a court-ordered exemption,
and has total arrears across all of his or her cases meeting the threshold as set by the federal
government. If an obligor qualifies, they are automatically added to the tax update file. OCSE issues a
pre-offset notice that may trigger a request for an administrative review.

Enforcement 87 rev. 3/9/05



New Jersey Automated Child Support Enforcement System

Enforcement

Every two weeks, unless the batch job has been suspended for a freeze period, an update file is issued to
OCSE with current qualifying balances. If the exclusion indicators have changed or the balances have
changed since the previous run, update transactions are created and sent to OCSE.

The TAX RJCT — Rejected Tax Offset Transactions screen lists outstanding errors returned from OCSE
that can be corrected by a worker. System level errors indicating a problem with the system programming
are routed to the job reporting log (see EO.04). The worker should correct the errors indicated on the
appropriate screens then return to this list to attempt re-submittal of the transaction.
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2.2. Functional Process Flow

2.2.1. Program Participation

Start

A

Qualify
A
Preoffset Notice
[ Compare to Update File
Previous Run
NCP
~4— Process Rejects Reject File
Administrative
End < Review

(CM.11)
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2.2.2. Negotiated Settlement

NCP Complains . R Negotiate
Passport Denied Review Case Settlement Release Passport End

v v

A

Emergency

Exclude Passport Passport Release

Program Dept of State

Federal Tax

Update File OCSE
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1. TAX — Maintain Tax Offset Data

£ New Jersey Child Support System : = | = |_>§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports ngurces éysiem Exit Windaw
JR1=TE
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |

DCH (1234567890 [ohn Q. Public ssn (1234567890 =] PN Locate Status]

Cases* [1231567890 =] PA Mmber ID 231211943 DOB [23/12/1943 Fil lT Gender IMﬂ|E

Tax Yead2004 =] SSM[213566779 ] Tax File Name Names William and Mary Jo Butler

{Submit Federal Ta

Submit State Tax | OtherSubmit | FederalMistory | Statemistory |

Docket ID Prime I%-D Caze Amourt IFS  ADM RET YWEM SAL FIM
I_ Fe
r
r
r
r
r
I_ -
— Total ko Submit

TAMF: Caze Tatal FIPZ
Mon-TAMNF: Case Tatal FIPZ
Admin Review State IHJ 'I

Ftatus Bar Message. ..

Fecord: 111 | KCumberland Courty \Welfare Office 125215172177
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26 New Jersey Child support system IR
Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources System Exit Windaw
: TAX - MAINTAIN TAX OFFSET DATA i = I Ellll
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
Doi[1234567890 [John Q. Public ssn (1234567890 =] PN Locate Status]
= = = | IMaIe
Cases I Reason for Exclusion | Sender
Ll i Jo Butler
. Subm'rf
- Sul
r &
r -
I] 0K | Search Cancel | :I'
I - I
] | Tazx Filer Name | Tax Filer Mame: |
' Addres=s for Notices Addrezs for Notices
(- -
Submit Federal | Submit State |

Ftatus Bar Message. ..

Fecord: 111 | KCumberland Courty \Welfare Office 125215172177
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£ New Jersey Child Support System = | = |_§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports sgurces éysiem Egﬂ Windaw
; TAX - MAINTAIN TAX OFFSET DATA 10l =l
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
DCN* 1234567890 [ohn Q. Public ssn (1234567890 =] PN Locate Status]
Cases” 1234567890 | PA Mmber ID 2311211943 DOE 123/12/1943 Pyl Y Gender [Male

Tax Yead2004 =] SSM[213566779 ] Tax File Name Names William and Mary Jo Butler

Submit Federal Tax | Submit State Tax | Gther Submit

State History

Injout  Transaction Type V-0 Case Armounk IRS  ADM RET VEM aaL FIN Pas
Hl -
r
o
r
I v
- Outgoing Transaction Incoming Transaction

Created] T Filer Name | ReEe nenzan

By Address from Filing | Juint [~ -

Sentl—

Ftatus Bar Message. ..

Fecord: 111 | KCumberland Courty \Welfare Office 125215172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ TAX — Maintain Tax Offset Data
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y N N N
Central Registry Manager Y N N N
Central Registry Specialist (UIFSA) Y N N N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y Y

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|[<|<|<|<|=<|<|<|<|<|=<|=<|<|<|=<|=<|<|x<
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2.3.2. Documents

2.3.2.1. CS043 — NPA Tax Offset Notice

2.3.2.2. CSO072 - Notice of Administrative Review

2.3.2.3. CS100 — Notice of Administrative Hearing

2.3.2.4. TBD — Administrative Hearing/Resolution Form
2.3.2.5. TBD — Notice of Withdrawal of Passport Denial Form

2.3.3. Reports

None

2.3.4. Transaction Files

2.3.4.1. Output File — Tax Certification Transactions
2.3.4.2. Input File — Rejected Tax Offset Transactions

2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:

24.1.1. Federal Tax Offset (Ml = new)
2.4.1.2. Tax Offset Administrative Review (Ml = TOFF)

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.

Nothing is automatically stored in the Case Notes table.
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Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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Enforcement — EN.20 FIDM

1. Requirements Definition

1.1. Requirement

1.1.1. The system must monitor account information on file for enforcement action.

1.1.2. The system must provide for legal document generation of the appropriate documents needed to
freeze an account

1.1.3. The system must interact with the financial institution regarding account seizure action.

1.1.4. The system must support interfaces with services such as EPLN to implement the interstate
lien/levy process.

RELATED REQUIREMENTS

The EN.13 — Liens functional area also has related lien requirements offering the possibility of reusable
logic. The liens described in this FIDM specification follow a more administrative style of enforcement
and are targeted specifically for financial institution accounts. The liens described in the EN.13
specification follow New Jersey’s Writ of Execution procedures and are used for all other property.

1.2. Existing ACSES Assessment

FIDM processing is currently provided under a vendor contract with Tier Technologies with the monitoring
and process steps being taken on their independent system rather than ACSES. There is an interface
with ACSES that provides a listing of eligible delinquent cases and actions taken on the vendor’s system
are documented to the ACSES ITRK screen, but otherwise ACSES itself has no capacity for FIDM
management.

1.3. MICSES Assessment

MiICSES has a MAJOR ACTIVITY (ADLV) that workers use to manage the financial asset lien and levy
process. This is a Style 2 remedy, so MiCSES loads the case into the activity chain when a financial
asset is identified. The worker must initiate the first action.

The worker can view the financial asset information on the AFLN screen. To review eligible cases, the
worker uses the TAXI screen, which also includes information about tax offset and passport denial. The
LEVY screen is the screen used by enforcement workers to process the lien and levy process, or
eliminate an asset from the process.

There is no interface specifically for the interstate lien and levy process other than submittal of eligible
cases to the multi-state FIDM component within the tax offset program.
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1.3.1. Michigan Adaptation

1. Michigan has additional Data Warehouse and OCS Central Unit processing involved in
determining those eligible for FIDM. These middlemen do not exist in the New Jersey
environment. Because of this, the file layouts used in the interface to FIDM vendor can directly
utilize the vendor’s layout.

2. Michigan does not have a FIDM match activity chain, only an administrative levy chain after a
match occurred. New Jersey start a FIDM match chain at the time eligibility is determined to
utilize the use of the exemption logic (EN.03) in qualifying obligors for matching. The current 24-
hour exemption review after a match can continue to take place if desired but more flexibility in
the default actions after the 24-hours expires can be made available.

1.4. Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Federal Certification Guide

Federal requirements for FIDM are set in 42 USC 666(a)(17). Financial institution non-liability for
complying is addressed in 42 USC 669a.

E-15 OBJECTIVE: The CSES or an alternative system must support procedures under which the State
conducts data matches with financial institutions (FIDM), using automated data exchanges to the
maximum extent feasible.

Related Program Statutes and Regulations:
42 USC 666 (a)(17)
Financial Data Match Specifications Handbook (OCSE DC-98-69)

Note: The State has the option of using an alternative system to conduct FIDM. If the State uses
an alternative system, the State, vendor, or other governmental entity may operate it.

System Certifications Requirements:
a. The CSES or alternative system must, using standard FIDM formats, have the capability to:

1. Produce an electronic file of delinquent obligors (in the standard FIDM Inquiry File formatl) to
be transmitted to financial institutions (FI) electing Method Two (Matched Accounts Method);
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Note: If the FIDM processing will be done on an alternative system, then the CSES must be
capable of transmitting an electronic file of delinquent obligors to that alternative system.

2. Accept files (in the standard FIDM Account File format) from Fls electing Method One (All
Accounts Method);

3. Perform matches for FlIs electing Method One (All Accounts Method);

4. Accept matched files (in the standard FIDM Match File format) received from Fls electing
Method Two (Matched Accounts Method) and from Multi-State FIDM (MS-FIDM); and

5. Identify (flag) delinquent obligors for the MS-FIDM process on the Federal Income Tax
Refund Offset file.

b. The CSES or the alternative system must automatically update the case record when a match
occurs to include, at a minimum, the financial institution and the record address of the non-
custodial parent.

c. The CSES or the alternative system must have the capability to produce a hard copy report (or
form such as a subpoena) for use with those financial institutions not participating in an
automated match.

d. The CSES or the alternative system must automatically produce all documents necessary to
attach an asset held by a financial institution or, at a minimum, prompt the caseworker to take the action.

1 - As specified in the Financial Data Match Specifications Handbook (DC-98-69).

1.5.2. Extent of Automatic Initiation

Because of the eligible volume of assets to levy, the State of Michigan throttled the number of remedies
initiated based on a priority code. In addition, no documents to financial institutions or parties in the case
were generated until after a worker decided whether the pursuit would be appropriate. Michigan’s
“‘exemption review”, however, was for 7 days as opposed to New Jersey’s 24-hour period. These
restrictive actions faced significant concern from Michigan’s federal certification review team. A tighter
definition of what constitutes an account worthy of pursuit could be further refined to provide more
automatic initiation if desired.

2. Functional Design

2.1. Functional Process Overview

The system interfaces with the FIDM vendor to conduct the match activities with financial institutions. The
system also participates in the multi-state FIDM match through the Federal tax offset program. Resulting
matches result in the capture of the asset information on the ACCOUNTS — Maintain Financial Assets
screen and the initiation of a FIDM lien activity chain monitored through the ENF WORK — Process
Workflow - Enforcement screen.

2.1.1. In-State FIDM Match Processing

Arrears balances of eligible NCPs are extracted and communicated to the FIDM vendor. The FIDM
vendor organizes the logistics with the financial institution community and conducts matching activities.
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Full matches on name, SSN, and date of birth are returned to the child support unit. The asset details are
posted on the child support system automatically on the ACCOUNTS — Maintain Financial Asset screen.
A FIDM levy activity chain is initiated, and the first step’s alert asks for the worker to review for exemption
conditions within 24-hours. Obligor addresses obtained from the financial institution are also processed
through locate logic and may result in postal verifications being sent (see LO.22)

2.1.2. Multi-State FIDM Match Processing

Arrears balances of eligible NCPs are also extracted and communicated to the national OCSE office for
multi-state FIDM matching through the tax certification file. Exemption criteria can be applied by
manipulating the exclusion indicators on the TAX — Maintain Tax Offset Data screen. Matches are
returned and result in the same asset and address posting, levy remedy initiation, and alert as the in-state
process. Some financial institutions, however, may insist on the execution of the lien and levy process
described in EN.13 rather than the in-state process if the asset is held outside New Jersey.

2.1.3. Levy Processing

Once approved, the FIDM vendor sends a Notice to Levy to the financial institution to freeze the asset.
The institution is told to remit the lesser of the stated arrears balance or the account balance held at the
institution if no other communication is received in the next 40 days. After allowing 3 days for the
financial institution to freeze the account, the FIDM vendor sends a Notice of Intent to Levy to the obligor.

If the obligor contests the levy, he or she must do so in writing to the DFD within 30 days. The financial
institution receives a Notice to Financial Institution of Contest Filed to continue to freeze the account until
a resolution is reached. The DFD will conduct the administrative review (see CM.11) . The DFD’s
findings are given to the NCP in the Notice to Obligor of Contest Resolution and the Right to Appeal.
Once the appeals are exhausted, the financial institution is given the instructions on how to dispose of the
asset.
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2.2. Functional Process Flow

2.2.1. In-State FIDM Match Processing

Child Support System
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2.2.2. Multi-State FIDM Match Processing
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| . Notice of
Approve Pursuit ; Sefgvyct)gc':el of > Levy —» FI
1 —
|
I
1
| v
I
} 3 days later Notice of
I Send Notice of Intent to » ;
| Intent to Levy to Levy Obligor
! Obligor O
| Y
I
1
Administrative } Yes Contested? No» 40 days later Fi
|
I
I
I
I
I
I
I
I
I
T
I
I

V;\
End <
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1. ACCOUNTS — Maintain Financial Assets (See EN.13 for final version)

£ New Jersey Child Support System L . : = | = |_>§]
Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources System Exit Windaw
ACCOUNTS - MAINTAIN FINANCIAL ASSETS 10l =l
Bl B |l e |38 | 2 | B 2 [ 28| User XAmple  Date: 03/23/2004 10:23:54 PM Sereen: |
Do [1231567890  [John 0. Public son (1234567890 =] PwlN  Locate Status |
Cases*l 234567890 :I' PA Wermber (D] DOE [23/12/1943 Fil IT Gender IM?I'P-
Asset Code® | | Asset Seq NOl Ltr “erification Sentl 'I

Effective Datel End Date I
Request Snurcel Request Source D I Date Reguested I Date Receivedl
Action Cnde*l Action Date I Reqguest Seq MO I Worker IDI

Institution I Institution Name | Asset Priority™ I_
Accaunt MO | Asset Value I Current Balance Datel Joint Account l_
Account Typel Account Legal Title ) Account Locate State I_ Account Freeze I_
Account Trust Fund Code®
Address | Account Primary Name |
I Account Secondary Name |
City' Statel
Zip| Country
4 4 rF B
Ftatus Bar Message. ..
Fecord: 14 | FCumberland Courty VWelfare Office has 215172177

Screen Group: Person

Method(s) of Access:
Menu: Enforcement/ ACCOUNTS — Maintain Financial Assets
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y N N N
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Role Title Inquiry Add Change Delete
Central Registry Manager Y N

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[=<|<|<|<|=<|=<|<|<|<|=<|=<|<|=<|=<|=x

zl<|z|<|zlz|<|<|<|<|<|z|z|lz|<|<|<|zZz|z|<|Z2|2|2|<|<|<|<|<|2

zi<|z|<|zlz|<|<|<|<|<|z|z|lz|<|<|<|zZz|z|<|Z2|Z2|2|<|<|=<|<

2| | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|2|Z2
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2.3.1.2. LEVY - List Administrative Levies

£ New Jersey Child Support System L . : = | = |_>§]
Actions Persan Case Estahlishment Enfarcement Financial Reports Resources System Exit Windaw
LE¥Y - LIST ADMINISTRATIVE LEVIES o ]
Bl ] e |38 ] | 2 |8l 2|28 User XAmple  Date: 03/23/2004 10:23:54 PM Screenc [
Docket [20000v123456 =] Complaint [Jim.Jeff.Rov.Sus =] foe atty ssn Type Non-Assistance
I.D Case” |12315678901 <] CP Wane S Doe [PLIN [123456789 pulN  status [Oven
[ Gase 5266359870 ncP Mane 0 Public  |DF [ ¥ 123456789 PlY  Interstate Responding

Office |Cl.|mherland Wnrkerb(Ample Stage |Paterniw to be Established

OWErYy Fl Motifiec Frozen
Dacket IO Jate Fimancial Institution Accounts Balance  Date

I I =l
Etatus Bar Message...
Fecord: 111 | (Cumberland County WWilfare Office h2s 215172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/LEVY — List Administrative Levies
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y N N N
Attorney Y N N N
Bench Warrant Specialist Y N N N
Central Registry Manager Y N N N
Central Registry Specialist (UIFSA) Y N N N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y Y

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|[<|<|<|<|=<|<|<|<|<|=<|=<|<|<|=<|=<|<|x<

2| Z2|K|Z2|Z2|Z2|Z2||Z2|K|Z2|IZ2|Z2|12|2|2|2|2|<|2|2|2|<|X|X|<

Z|I K| Z2|IXK|Z2|1Z2|Z2|Z2| K |Z2|K|Z2|Z2|1Z2|Z2|2|2|Z2|2|<|2|Z2|2|<|<X|<

2| <|Z2|Z2|Z2|Z2|Z2|Z2|2|Z2|Z2|Z2|Z2|Z2|2|Z2|2|2|2|2|2|2|2|2|2|Z2
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2.3.1.3. ENFSTAT — Maintain Enforcement Status (See EN.O1 for final version)
£ New Jersey Child Support System = | & I_)_SJ

Actions Persaon Case Estahlishment Enfarcement Financial Reports Sgurces Sysiem Eg'rt Window
: ENFSTAT - MAINTAIN ENFORCEMENT STATUS 1Ol =l
ool ] e |38 ] 2] B2l 2 23| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
Docket |20000v123456 =] Complaint [ Jim, Jeff.Rov.Sus 7] rale Aty SEN Type [Non-Assistance
D Case [12345678901 7] CP Mane S Doe [PLIN [123456789 pylN  status [Oven
-A Case 5266359870 McP Mane @ Public  [DF [ 123456789 Fyi Y |nterstate Responding
Office |Cumherlan(l Wharker |)(Amp|e Stage |F'aternitv to he Established
Last non-tax receipt |10-"]4f2001 As of Date [09/0172003 Bankrupt T Incarcerated I
Total Owed [$2500.00 i) o Enf Exempt [

— Remedy Control

= Ny Remedy Licesnse Suspension Elig Bal |$21]I]D.I]D 1st. Elig |
I_ E P Cnn?:;tln.nstn Start ExemptlT Expires [101412004
elinguent & months or arrears $1000. —
r [mw Ik exhausted, not hankrupt, not jailed.  Reason INe_uotmtmn inProgress |
= S £ months fram last attemp. Updated 09/01/2003 By XAmple
:: :: :: — Remedy Warkflow
- - openhumznm Clase | Action Assue Suspension Order
= = Link [Driver Lic - NJ165423  ~|  Due 09/01/2003  Assign To [XAmole =)
r O Mote -
E Er | =
= I~ I-Ll Updated j09/01/2003 By [XAmple Start Remedy | - o > B
IStatus Bar Mes=age. .
Fecord: 14 | Cumberland Courty Wislfare Office f25215172477

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ ENFSTAT-Maintain Enforcement Status
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
Central Registry Manager Y Y Y N
Central Registry Specialist (UIFSA) Y Y Y N
Child Support Specialist (NPA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (PA) Y Y

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[<|<|<|[<|=<|=<|<|<|<|=<|<|x<

<|<|z|l<|zlz|lz|<|<|<|<|<|<|z|<|z|<|z|z|<|2Z2|<|<|=<|<]|=<

<|<|z|<|z|lz|lz|<|<|<|<|<|<|z|<|z|<|z|z|<|z|<|<|<

2| | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|Z2

Enforcement

110

rev. 3/9/05



New Jersey Automated Child Support Enforcement System

Enforcement

2.3.1.4. ENFWORK — Process Enforcement Workflow (See EN.O1 for final version)

£ New Jersey Child Support System R n : = | E’I_)_SJ
Actions Persaon Case Estahlishment Enfarcement Financial Reports Resources System Exit Window
: ENFWORK - PROCESS ENFORCEMENT WORKFLOW. =10l x|
ool ] e |38 ] 2] B2l 2 23| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |
Docket [20000v123456 =] Complaint [Jim.Jeff.Rov.Sus ™| roe atty ssn Type [Non-Assistance
Iv-D Case” [12345678901 ] cp [Jane S Doe [PL[N [123456789 PN  status Open
- Case 5266359870 MeP Pane @ Public  |DF [ ¥ [123456789 F[Y  Interstate Responding
Office ICumherIantI Wnrkerh‘:AlllIﬂE Stage IPaternity to he Established
Add Meww MajurAu:tivityl j Linkl LI ?Last.Up‘.ﬂai'eil Link | Hote |
Start Date Major Activity Status Reason ate |
5 Bvl
r _Ij .&.ssgned X
r
Start Date Minor Activity Due Date  Action Date Reason
[7 i || i
r =
K El
r| I =l
i | | Eii
Minor Activity Details
Last Update Datel By Assigned Tao j Linkl
Mate I
lp‘tsltus message goes here. ..
Fecord: 14 | Cumberland Courty Wielfare Office N25215172.177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ ENFWORK - Process Enforcement Workflow
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y Y Y N
Central Registry Manager Y Y Y N
Central Registry Specialist (UIFSA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y Y

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|[<|<|<|<|=<|<|<|<|<|=<|=<|<|<|=<|=<|<|x<

<|<|lz|<|zlz|lz|<|<|<|<|<|<|z|<|z|<|zZ2|Zz|<|Z2|<|<|<|=<|=<]|=<

<|<|lz|<|z|lz|lz|<|<|<|<|<|<|z|<|z|<|z|z|<|zZz|<|=<|=<]|=<

2| <|Z2|Z2|Z2|Z2|Z2|Z2|2|Z2|Z2|Z2|Z2|Z2|2|Z2|2|2|2|2|2|2|2|2|2|Z2
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2.3.1.5. TAX — Maintain Tax Offset Data (See EN.10 for final version)
, (5[]

Actions Perzon Caze E=tablishment Enforcement Financial Reports ngurces éys-{em Exit Windaw
TAX - MAINTAIN TAX OFFSET DATA ) 10l =l
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
DCH (1234567890 [ohn Q. Public ssn (1234567890 =] PN Locate Status]

Cases* [1231567890 =] PA Mmber ID 231211943 DOB [23/12/1943 Fil lT Gender IMﬂ|E

Tax Yead2004 =] SSM[213566779 ] Tax File Name Names William and Mary Jo Butler

‘Submit Federal Tax || Submit State Tax | CtherSubmt | FederalHistory | StateHistory |

Docket ID Prime I¥-D Caze Type Amount IF=  ADM - RET  WEW SAL  FIN
I- e
=
r
-
r
r
I_ -
— Total to Submit
TAMF: Casze Tatal FIPZ
Mon-TAMNF: Case Total FIPZ
Admin Review State IHJ i I
Ftatus Bar Message. ..
Fecord: 111 | KCumberland Courty \Welfare Office 125215172177
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£ New Jersey Child Support System L . : = | = |5|
Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources System Exit Windaw
TAX - MAINTAIN TAX OFFSET DATA N 10l =l
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
Doi[1234567890 [John Q. Public ssn (1234567890 =] PN Locate Status]
= : = | IMaIe
Cases I Reason for Exclusion | Sender
Ll i Jo Butler
- Submt
- Sul
. 5
r -
I] 0K | Search Cancel | :I'
I v I
] | Tazx Filer Name | Tax Filer Mame: |
' Addres=s for Notices Addrezs for Notices
Submit Federal | Submit State |
Ftatus Bar Message. ..
Fecord: 111 | KCumberland Courty \Welfare Office 125215172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ TAX — Maintain Tax Offset Data
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y N N N
Central Registry Manager Y N N N
Central Registry Specialist (UIFSA) Y N N N
Child Support Specialist (NPA) Y Y Y N
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Role Title Inquiry Add Change Delete
Child Support Specialist (PA) Y Y

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[<|<|<|[<|=<|=<|<|<|<|=<|<|x<

< | K|Z2|<|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|Z2||Z2|2|X|2|2|2|<|<X|<

<|I K |Z2|I<K|Z2|Z2|Z2|2|Z2|2|2|Z2|2|Z2| 2|2 |K|Z2|Z2||Z2|Z2|2|<|<

2| | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2|2|2|2|Z2

2.3.2. Documents

2.3.2.1. TBD — Notice of Levy to Financial Institution
2.3.2.2. TBD — Notice of Levy to Obligor

2.3.2.3. TBD — Notice to Financial Institution of Contest Filed.
2.3.2.4. TBD — Notice to Obligor of Contest Resolution and Right to Appeal
2.3.2.5. CS128 - Out of State Agency MSFIDM Payment
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2.3.3. Reports

None

2.3.4. Transaction Files

2.3.4.1. Output File — FIDM Eligible (to Tier)

2.3.4.2. Input File — FIDM Matches (from Tier)
2.3.4.3. Output File — Tax Certification Transactions
2.3.4.4. Input File — Rejected Tax Offset Transactions

2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:

24.1.1. FIDM Match (Ml=new)
2.4.1.2. FIDM Administrative Lien (Ml = ADLV)

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process. The following
is a current list of tracking codes that may form a basis for the alerts.

615 Notice of Levy to FI M/D/Y for $

616 Notice of Levy to Obligor M/D/Y for $

617 Contest Filed M/D/Y

618 Contest Resolved M/D/Y No Change to Levy

619 Contest Resolved M/D/Y Levy Amended to $

620 Contest Resolved M/D/Y Levy Cancelled

622 Levy Released/Ineligible Account/No Funds

654 Case Was Selected for FIDM

655 AP Address was Updated Per FIDM

656 FIDM Exemption Entered M/D/Y for Reason * by Worker #
657 FIDM Exemption Removed by Worker #

658 Notice to Obligor Acknowledgement of Contest M/D/Y

659 Notice to Obligor M/D/Y / Levy Amt Adjusted to $

660 Notice to FI M/D/Y Levy Amt Adjusted to $

661 Notice to Obligor Contest Resolved M/D/Y No Change to Levy
662 Notice to Obligor Contest Resolved M/D/Y Amended to $
663 Notice to Obligor Contest Resolved M/D/Y Levy Cancelled
664 Notice to Obligor M/D/Y Levy Amt Adjusted /Levy Cancelled
665 Notice to FI M/D/Y Levy Amt Adjusted /Levy Cancelled

680 Notice to Obligor Acknowledgement of Appeal M/D/Y

681 Notice to Obligor Appeal Resolved M/D/Y No Change to Levy
682 Notice to Obligor Appeal Resolved M/D/Y Amended to $
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683 Notice to Obligor Appeal Resolved M/D/Y Levy Cancelled

684 FIDM Multist Match/Out of State Bank Does Not Accept Direct Levy
686 Notice to FI Appeal Resolved M/D/Y No Change to Levy

687 Notice to FI Appeal Resolved M/D/Y Amended to $

688 Notice to FI Appeal Resolved M/D/Y Levy Cancelled

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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Enforcement — EN.21 Administrative Offset

1. Requirements Definition

1.1. Requirement

1.1.1. The system must routinely monitor cases for submission to the administrative offset program
component of the Federal Tax Refund Offset Program using the required case type and
arrearage balance criteria for selection, submittal, update, and removal.

RELATED REQUIREMENTS

The passport denial program is a component of the Federal Tax Refund Offset program as specified in
the EN.10 functional area. Please refer to that specification for a complete description.

1.2. Existing ACSES Assessment

Administrative offset is rarely invoked as an enforcement remedy and the current function of ACSES does
not provide support for management of the process.

1.3. MICSES Assessment

MICSES does not process Administrative Offset referrals.

1.3.1. Michigan Adaptation

1. Michigan disabled the exclusion indicators on the tax screens and permanently set them to a
value of ‘S’ (System controlled) which eventually got translated to federally accepted exclusion
settings as the update file was created. New Jersey will have to enable these fields and build the
threshold logic to control them.

2. The tax screens presented in EN.10 have been modified for the administrative offset impacts.

1.4 Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.
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1.5. Requirements Validation

1.5.1. Federal Certification Guide
E-16 OBJECTIVE: The system must support administrative offset.
Related Program Statutes and Regulations:
42 USC 652 (b)
45 CFR 303.72(e)(1)
P.L. 104-134 Debt Collection Improvement Act of 1996
Executive Order 13019
OCSE -AT-98-17
System Certification Requirements:

a. If the State chooses to participate in the administrative offset program, the system must:
1. Automatically identify cases where the amount of support owed is not less than $25.00;
and
2. The support has been delinquent for 30 days or longer;
3. The system must automatically generate required notices and documents including an

advance notice to the non-custodial parent that his/her past-due support will be referred
to the IRS for collection that includes the information contained in 45 CFR 303.72(e)(1).
If the State chooses, it can request that the notice be sent by OCSE;

4, The system must electronically transmit administrative offset requests via Connect:Direct
with the Federal Tax offset requests. The required data elements include: the name, SSN
of the individual who owes the past-due support; the amount of past-due support certified
as owed, the State’s FIPS; the case indicator type,

5. And any other information prescribed by ACF in instructions that are issued periodically in
the form of an Action Transmittal. (i.e. OCSE AT-98-17)

2. Functional Design

2.1. Functional Process Overview

Administrative offset, a sub-program of the federal tax offset program, is a passive remedy. In other
words, worker intervention is not required in a vast majority of the cases for the remedy to be initiated and
processed. The system will provide monitoring through the use of the TAX — Maintain Tax Offset Data
screen. This screen displays the history of actions taken within the administrative offset program along
with the other components within the tax-offset program. The screen primarily accepts modifications to
exclusion indicators to control NCP patrticipation in each of the programs.

The majority of the work of the administrative offset remedy is conducted automatically through batch
programs. An obligor qualifies when he or she is not bankrupt, does not have a court-ordered exemption,
and has total arrears across all of his or her cases meeting the threshold as set by the federal
government. Note that the child’s age is immaterial. If an obligor qualifies, they are automatically added
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to the tax update file. OCSE issues a pre-offset notice that may trigger a request for an administrative
review.

Every two weeks, unless the batch job has been suspended for a freeze period, an update file is issued to
OCSE with current qualifying balances. If the exclusion indicators have changed or the balances have
changed since the previous run, update transactions are created and sent to OCSE.

The TAX RJCT — Rejected Tax Offset Transactions screen lists outstanding errors returned from OCSE
that can be corrected by a worker. System level errors indicating a problem with the system programming
are routed to the job reporting log (see EO.04). The worker should correct the errors indicated on the
appropriate screens then return to this list to attempt re-submittal of the transaction.

2.2. Functional Process Flow

Start

Qualify
A
Compare to . Preoffset Notice
Previous Run Update File OCSE
NCP
~4—m Process Rejects Reject File
Administrative
End < Review

(CM.11)
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1. TAX — Maintain Tax Offset Data

£ New Jersey Child Support System : = | = |_>§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports ngurces éysiem Exit Windaw
JR1=TE
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: |

DCH (1234567890 [ohn Q. Public ssn (1234567890 =] PN Locate Status]

Cases* [1231567890 =] PA Mmber ID 231211943 DOB [23/12/1943 Fil lT Gender IMﬂ|E

Tax Yead2004 =] SSM[213566779 ] Tax File Name Names William and Mary Jo Butler

{Submit Federal Ta

Submit State Tax | OtherSubmit | FederalMistory | Statemistory |

Docket ID Prime I%-D Caze Amourt IFS  ADM RET YWEM SAL FIM
I_ Fe
r
r
r
r
r
I_ -
— Total ko Submit

TAMF: Caze Tatal FIPZ
Mon-TAMNF: Case Tatal FIPZ
Admin Review State IHJ 'I

Ftatus Bar Message. ..

Fecord: 111 | KCumberland Courty \Welfare Office 125215172177
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26 New Jersey Child support system IR
Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources System Exit Windaw
: TAX - MAINTAIN TAX OFFSET DATA i = I Ellll
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
Doi[1234567890 [John Q. Public ssn (1234567890 =] PN Locate Status]
= = = | IMaIe
Cases I Reason for Exclusion | Sender
Ll i Jo Butler
. Subm'rf
- Sul
r &
r -
I] 0K | Search Cancel | :I'
I - I
] | Tazx Filer Name | Tax Filer Mame: |
' Addres=s for Notices Addrezs for Notices
(- -
Submit Federal | Submit State |

Ftatus Bar Message. ..

Fecord: 111 | KCumberland Courty \Welfare Office 125215172177

Enforcement 123 rev. 3/9/05



New Jersey Automated Child Support Enforcement System

Enforcement

£ New Jersey Child Support System = | = |_§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports sgurces éysiem Egﬂ Windaw
; TAX - MAINTAIN TAX OFFSET DATA 10l =l
Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
DCN* 1234567890 [ohn Q. Public ssn (1234567890 =] PN Locate Status]
Cases” 1234567890 | PA Mmber ID 2311211943 DOE 123/12/1943 Pyl Y Gender [Male

Tax Yead2004 =] SSM[213566779 ] Tax File Name Names William and Mary Jo Butler

Submit Federal Tax | Submit State Tax | Gther Submit

State History

Injout  Transaction Type V-0 Case Armounk IRS  ADM RET VEM aaL FIN Pas
Hl -
r
o
r
I v
- Outgoing Transaction Incoming Transaction

Created] T Filer Name | ReEe nenzan

By Address from Filing | Juint [~ -

Sentl—

Ftatus Bar Message. ..

Fecord: 111 | KCumberland Courty \Welfare Office 125215172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ TAX — Maintain Tax Offset Data
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
Bench Warrant Specialist Y N N N
Central Registry Manager Y N N N
Central Registry Specialist (UIFSA) Y N N N
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Role Title Inquiry Add Change Delete
Child Support Specialist (NPA) Y Y

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|=<|=<|[<|<|<|<|=<|<|<|<|<|=<|=<|<|<|=<|=<|<|x<

< | K|Z2|<|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|K|Z2|2|<|2|2|2|<|X|X|<

<|IK|Z2|I<K|Z2|1Z2|Z2|Z2|Z2|Z2|2|Z2|2|Z2|2|Z2|<|Z2|Z2|<|2|Z2|2|<|<X|<

2| <|Z2|Z2|Z2|Z2|Z2|Z2|2|Z2|Z2|Z2|Z2|Z2|2|Z2|2|2|2|2|2|2|2|2|2|Z2
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2.3.2. Documents

2.3.2.1. CS043 — NPA Tax Offset Notice

2.3.2.2. CSO072 - Notice of Administrative Review
2.3.2.3. CS100 — Notice of Administrative Hearing
2.3.2.4. TBD — Administrative Hearing/Resolution Form

2.3.3. Reports

None

2.3.4. Transaction Files

2.3.4.1. Output File — Tax Certification Transactions
2.3.4.2. Input File — Rejected Tax Offset Transactions
2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:

2.4.1.1. Federal Tax Offset (Ml = new)
2.4.1.2. Tax Offset Administrative Review (Ml = TOFF)

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.

Nothing is automatically stored in the Case Notes table.
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Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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Enforcement — EN.22 Lottery Intercept

1. Requirements Definition

1.1. Requirement

1.1.1. The system must facilitate the match, monitor the intercept, and support the scheduling and
documentation of administrative reviews of New Jersey State Lottery winnings.

RELATED REQUIREMENTS

The following functional areas also have similar requirements offering the possibility of reusable logic:
EN.11 — State Tax Refund Offset
EN.12 — Child Support Lien Network
CM.11 — Administrative Review Processing

1.2. Existing ACSES Assessment

Existing ACSES support is limited. The New Jersey State Lottery provides a list of winners to the Division
of Family Development (DFD). The DFD worker searches for matches using currently existing balance
screens. Contested intercepts are documented with manually entered notepad entries monitoring the
administrative review.

1.3. MICSES Assessment

MICSES does not have lottery intercept logic. However, the Michigan Attorney General is currently
drafting legislation to intercept any kind of settlement or award. As part of the legislation, the agency
disbursing winnings, awards, or settlements must first check a web site to see if there is a match to a
delinquent child support obligor. If a match is encountered, the settlement agency must notify their
recipient, with forms available from the web site, that funds are held until the child support unit is satisfied
and authorizes release of the settlement.

1.3.1. Michigan Adaptation

1. The mechanism used to search for winners should be generic enough to be used in the future for
any type of settlement, rebate, or award including civil suits, gambling winnings, and insurance
settlements not through CSLN (see E.12), in addition to lottery intercepts.

Enforcement 129 rev. 3/9/05



New Jersey Automated Child Support Enforcement System

Enforcement

1.4. Alternative Hybrid Component Assessment - Vermont

No hybrid components were identified as needing to be integrated. Individual features may have been
identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Controlling Regulations
N.J.A.C. 17:42
P.L. 1995 C.333
AOC Directive 92-08

2. Functional Design

2.1. Functional Process Overview

The lottery intercept remedy is low volume and, thus, highly manual. The New Jersey State Lottery sends
a list of winners to the Division of Family Development. Each winner is searched on the system to
determine if any balances are outstanding. If the following conditions occur, an activity chain is started
and the State Lottery is asked to hold the money until they hear back from the child support unit:

1. A match occurs between a winner and a delinquent obligor’'s open case
2. Winnings are at least $600

3. The delinquent balance exceeds $1000. Spousal support arrears are included only if child
support arrears exist.

The DFD then notifies the NCP of the intercept and has 10 days to ask the DFD for an administrative
review. If no review takes place or the review and all of its appeals favor the intercept, the winnings to
pay off the arrears are paid to the Family Support Payment Center through the DFD and the remaining
proceeds paid to the NCP by the Division of Lottery.

Requests for administrative review are forwarded to the AOC who in turn give to the Probate Child
Support Enforcement Unit to perform the review within 20 days. The NCP may appeal the findings with a
motion to the court to hear. Findings in favor of the NCP issue a release to the Division of Lottery to
allow the winnings to be given to the NCP.
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2.2. Functional Process Flow

ACCOUNTS
ENFWORK

Start PERSON
CASE SUM

!

List of Names,
Addresses and
SSNs Receiving

Funds

Save Locate Info;
Search for Post Asset; Hold Notice
Matching NCPs Start Remedy; g —» Lottery

Send Notices \/\

A

Finding / Order
Notice of Intent to to Release or
Intercept Proceeds——p» NCP <+— Remit;

i Coupon for SDU

Administrative
Review
(CM.11)

End
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2.3. Screens, Notices, Reports and Transaction Files

2.3.1. Screens
2.3.1.1. ACCOUNTS — Maintain Financial Assets (See EN.13 for final version)

£ New Jersey Child Support System | . : = | & |_)5]
Actions Perzon Caze E=tablishment Enforcement Financial Eepors Fesources System Exit Windiow
: ACCOUNTS - MAINTAIN FINANCIAL ASSETS 1Ol =l
sl il sl 2 mel 2 28| User XAmple  Date: 03/23:2004 10:23:54 PM Screen |
DoN* [1234567890  Hohn 0. Public son[1234567890 =] PwN  Locate Status |
Cases*l 234567890 'I PA Member 10| DOB 23/12/1943 F/l IT GenderIM?l'B
Agget CDI:IE*' | Azset Seq NOl Lir “enfication Sentl :I"

Effective Datel End Date I
Request Snurcel Request Source D I Date Reguested I Date Receivedl
Action Cnde*l Action Date I Request Seq NO I Worker IDI

Institution I Ingtitution Name | Asset Priority™ I_
Account NO| Asset Value I Current Balance Datel Joint Account I—
Account Typel Account Legal Title | Account Locate State [ | Account Freeze I_
Account Trust Fund Code™
Address | Account Primary Narme |
I Account Secondary Narne |
City' Statel
Zip' Cuuntryl

<« 4 rFr B

Etatus Bar Message...
Fecord: 14 | Cumberland Courty Wielfare Office N25215172477

Screen Group: Person

Method(s) of Access:
Menu: Enforcement/ ACCOUNTS — Maintain Financial Assets
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y Y N
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Role Title Inquiry Add Change Delete
Bench Warrant Specialist Y N

Central Registry Manager

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|[<|=<|<|<|<|<|<|<|<|<|<|<|=<|<|<|=<|[=<|=<|=<|=<|=<|=x

2| K| 2| K| Z2|Z2|XK|K|Z|IXK|XK|IZ2|I1Z2|2|IXK|¥X|XK|Z2|2|xK|2|Z2|Z2|X|X|<X|KX|K|Z2|Z2

zi<|z|<|z|z|<|<|zZz|<|<|z|lz|Zz|<|<|<|Z2|2Z2z|<|2|2|lZ2|<|<|<|=<|=<

2| < |Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|\Z2|2|2|2|2|2|2|2|2|2|2|2|Z2|2|Z2|Z2|Z2|Z2
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2.3.1.2. ENFSTAT — Maintain Enforcement Status (See EN.O1 for final version)
£ New Jersey Child Support System = | = |_§]

Actions Persan Case Estahlishment Enfarcement Financial Reports sgurces éysiem Egﬂ Windaw
; ENFSTAT - MAINTAIN ENFORCEMENT STATUS =101 x|
Lol % e |38 el B Bl 220 & | User XAmple  Date: 03/23/2004 10:23:54 PM Sersenc [
Docket [20000v123456 =] Complaint [Jim.Jeff.Rov.Sus =] foe any ssn Type NonAssistance
Iv-D Case* [12345678901 <] cp Mane S Doe [PLN 123456789 pylN  spatusfOpen
P-4 Case 5266359870 nce Dane 0 Public [DF[Y 123356789 PwlY  |nterstate Responding
Office |Cl.|mher|an(| Worker |)(Amp|e Stage |F'aternitv to he Established

As of last evaluation 09012003 | | As of Date 59*'01*'2003 Bankrupt T Incarcerated T B |

Last non-tax receipt [10/04/2001 | | Total Owed [$569.00 Unlocated T Enf Exempt [

— Remedy Contral

BEITELY [ Remady lLicesnse Suspension Elig Bal El]l]l] 1at. Eligl
d L5 Conditions to Start ExemptlT Expires 10142004
r o Delinguent & months or arrears $1000. —
r ol ] Ik exhausted, not bankrupt, not jailed. Reasan |Neqotiation in Proaress |
= =4 B months from last attemp. Undated hga’ﬂh'?ﬂlﬂ Eiy|XAllm|E
:: :: :: — Remedy Wiark i
- rr openhmmnm Elosed Action Assue Suspension Order
j= e Link |Driver Lic - NJ165423 =] Due 109/01/2003 ﬁssignTDl)(Amnle :I"
r jmplin Maote -
= =] I ZI
r ™ I~ | Updated 09/012003 gy [XAmple Start Remedy | o 4> »

Btatus Bar Message...

Recard: 14 | fCumberland Courty Wielfare Office hzazs172177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ ENFSTAT-Maintain Enforcement Status
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
Attorney Y Y N
Central Registry Manager Y Y Y N
Child Support Specialist Y Y Y N
Child Support Supervisor Y Y Y N

Enforcement 134 rev. 3/9/05



New Jersey Automated Child Support Enforcement System

Enforcement

Role Title

Inquiry

Add

Change

Delete

County Office Manager

Y

<

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Lien Specialist

Locate Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<[=<|<|=<]|=x<

|2/ X|Z2|Z2|Z2|X|<X|K|Z|K|Z2|Ix|1Z2|2|<x|2|<
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2.3.1.3. ENFWORK — Process Workflow — Enforcement (See EN.O1 for final version)

£ New Jersey Child Support System : = | = |_§]

Actions Perzon Caze E=tablishment Enforcement Financial Reports Resources Sysdem Exit Windaw

W =101 x|

ENFWORK - PROCESS ENFORCEMENT WORKFLOY

Bl |l |38 | 2 Bl 2 | 28| User XAmple  Date: 03/23/2004 10:23:54 PM Screen: [
Ducket!?OOODWESdSE 'I CﬂmplaimlJim.Jeff.Rov.SusLI Fole Afty SSN TypelNon-Amistance
D Case” [12345678901 = cp Mane S Doe [PLN [123456789 PN status [Open
VoA Case 5266359870 nCE Hane O Public [DF [¥ [1z3456789 py[Y  Interstate Responding
Office ICumberIantI Worker [XAmple Stage |Paternity to be Established
Add New Major Activity | =1 Link| ] auai | ok | e |
Start Date Major Activity Status Reason Last Update |
W~ (=] = Elv|
; ill = Assignedl 'I
Start Date hlinor Activity Due Date  Action Date Reason
=l
=2
| | I EllF
Minor Activity Details
Last Update Datel By Agsigned To _'J Linkl
Mate I
iStatus meszage goes here.
Fecord: 111 | [Cumberland County Welfare Office h2s 215172177

Audit ][ Link ][ Mote ] fAudit ][ Link ][ Mote ] fAudit ][ Link ][ Mote

Last Upd | 02/29/2000 D | 12 17345678 a
By |New Hire Mame
| ABC Inc. ]
Assigned| XAmple ;I

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement/ Process Workflow - Enforcement
From Button, Link, etc., on Another Screen: None

“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:
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Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y

Attorney

Central Registry Manager

Child Support Specialist

Child Support Supervisor

County Office Manager

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Lien Specialist

Locate Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|=<|[<|<|<|=<|=<|=<|<|=<]|=x<

<|Z2| X |Z2|Z2|Z2|XK|X|XK|Z2|IXK|Z2|K|Z2|Z2|XK|Z2|XK|X|KX|KX|XKx|
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<|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|2|2|2|2|2|2|2 |2 |2

2.3.2. Documents

2.3.2.1. TBD — Notice of Intent to Intercept Proceeds

2.3.2.2. TBD — Administrative Hearing/Resolution Form

2.3.2.3. CS072 - Notice of Administrative Review
2.3.2.4. CS100 — Notice of Administrative Hearing
2.3.2.5. TBD - Findings of Administrative Review

2.3.2.6. TBD — Order to Remit or Release
2.3.2.7. TBD — Coupon for Remittance to Family Support Payment Center
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2.3.3. Reports
None
2.3.4. Transaction Files
None
2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:
2.4.1.1. Lottery Intercept (Ml = new))

2.4.2. List of Alerts:

A complete list of alerts will be identified during the functional design process.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions and actions initiated by users are stored in minor activities within the major activities listed
in 2.4. Completed minors are copied to the case diary for a cross-functional chronology.

Alerts for the operational report are not archived and rely on the minor activity processing and logs for any
historical record.

Each generation of a document is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.

Detailed entries for all chronology and logs will be identified in the design phase.
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Enforcement — EN.23 QDRO/EDRO

1. Requirements Definition

1.1. Requirement

1.1.1. The system must provide for pension benefit withholding as determined by court order through
Eligible Domestic Relation Orders (EDRO state law) and Qualified Domestic Relation Orders (QDRO
federal law).

1.1.2. When a new retirement source of income is identified from child support specialist update, the
system must generate the appropriate notice of hearing forms.

1.1.3. The system must provide for the creation and distribution of orders initiating the withholding from
retirement benefits.

1.1.4. The system must permit enforcement against multiple retirement income sources.

1.1.5. The system must monitor and provide updates to the plan administrator when the obligation
changes or ceases.

RELATED REQUIREMENTS

QDRO/EDRO processing has been split out from the original EN.05 Income Withholding specification
because of the legal requirements to hold hearings. However, many of the EN.05 requirements and
those related to that specification also relate to QDRO/EDRO processing.

1.2. Existing ACSES Assessment

Existing ACSES functionality provides reasonably effective support for income withholding. However,
some staff comment suggests a need to review the logic controlling automated generation of income
withholding forms following new hire and wage database interfaces. The existing system is limited in its
capability to differentiate sources and generate the appropriate form variations and it is unable to manage
withholding from multiple income sources effectively.

1.3. MICSES Assessment

MICSES isolates QDRO/EDRO as a unique income source. QDRO/EDRO income sources are not
eligible for new income withholding actions. Converted cases collecting QDRO/EDRO payments with an
income withholding may continue to execute with an IWN until an order is modified. The newly installed
process now requires standard personal service due process resulting in a judicial hearing and order with
the appropriate instructions for plan administrators to follow.
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The SDU currently cannot recognize the difference between an income withholding and a remittance from
a QDRO/EDRO. National NACHA standards for EFT encoding also do not recognize the type of
remittance. Thus, QDRO/EDRO payments are directed to the local office to be entered so that they may
be data encoded correctly. Plan administrators are warned that electronic transfer of QDRO/EDRO
payments or payments made to the SDU will result in the payment being treated as a wage withholding
by the SDU. The administrator risks the order being insufficiently paid should the payment be prorated
among other cases with wage withholding orders but no QDRO/EDRO .

To mitigate this prorating problem, a conversion report was given to each county as it rolled onto the
system. The report lists proper QDRO/EDROs already in effect elsewhere in the State for matching
NCPs converted to the system. The new counties are encouraged to immediately establish their own
QDRO so that any proration of the QDRO remittance under income withholding rules would fall into the
same split calculation that the plan administrator would conduct in response to multiple orders.

1.3.1. Michigan Adaptation

1. Michigan does not allow control over the QDRO/EDRO amounts, i.e. the amounts are set
judicially by the order. The QDRO screen is new to the system.

2. Current New Jersey processing (FM.08) moves NCP billing from monthly to quarterly once the
income source starts paying with withholdings. Michigan saves postage and handling by shutting
down NCP bills totally if a QDRO/EDRO is active.

3. Michigan does not have plan administrator billing. To support FM.10-Employer Billing, an IWN
should make the NCP appear on employer bills.

4. Michigan does not prorate QDRO terms for first or last month obligations. This may or may not
be acceptable to NJ and will be explored during the design phase.

1.4. Alternative Hybrid Component Assessment — Vermont / Wyoming

No hybrid components identified. Individual features may have been identified in section 1.3.1.

1.5. Requirements Validation

1.5.1. Assume Employer Billing Does Not Apply

This specification assumes that plan administrators do not receive a bill as do employers in income
withholding situations in FM.10 Employer Billing.
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2. Functional Design

2.1. Functional Process Overview

The closer a QDRO or EDRO processes like an income withholding, the easier it becomes.
Unfortunately, the withholding or interception of retirement proceeds does not have the same legal
standing as other income withholding procedures. The due process is more extensive and requires a
judicial ruling to deny the obligor use of his retirement benefits.

QDRO and EDRO terms are recorded on the QDRO — Maintain QDRO/EDRO Amounts screen similar to
the income withholding order terms on the IWN screen.

2.1.1. Establish QDRO/EDRO
Objectives met: 1.1.1, 1.1.2,1.1.3,and 1.1.4

Post, check restriction, establish, modify bill

The need for a QDRO or EDRO is often discovered through FIDM Matching (see EN.20) or from initial
interviews. If a retirement asset is to be pursued, the worker must manually initiate a QDRO/EDRO
activity chain. The first step is to verify the balances, terms, and qualifications with the plan administrator.
If the retirement funds appear to be a viable source for child support payments, the worker will have to
schedule a judicial hearing, prepare a certification and motion, and notify the parties similar to a Relief to
Litigant hearing (see EN.Q7).

Successful initiation of a QDRO/EDRO should modify the billing setup to reduce costs of obligor billing.

2.1.2. Monitor for Delinquent QDRO/EDRO
Objectives met: 1.1.1 and 1.1.5

The system must monitor for the successful initiation of the QDRO/EDRO. Most instances of failing to
start withholding lies in innocent causes of not receiving the order. A reminder letter may encourage
initiation. If not, more formal methods of compelling the plan administrator to comply may be used.

If it is appropriate that the QDRO/EDRO no longer be pursued, then obligor billing may have to be
reinstated. Anticipated future obligations, currently outstanding balances, exemptions, bankruptcy, a
propensity to violence, and whether there are other income sources to be withheld are considered in the
reinstatement of the bills.

2.1.3. Terminate QDRO/EDRO
Objectives met: 1.1.5

Termination of a QDRO/EDRO occurs if the retirement fund is exhausted. If child support continues, the
obligor billing may have to be reinstated and other remedies started.
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A QDRO/EDRO also terminates when the balances are zeroed and no further obligations are expected.
This may be caused by court dismissal or pay off of the obligations in full.

2.2. Functional Process Flow

(Grayed items are the responsibility of other requirement specifications but are shown to complete the
process flow.)
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2.2.1. Establish QDRO/EDRO

Pension
Discovered

Enforcement

Plan Admin Verifies

Participation

Post Pension
Detalils; Start
Activity Chain

4

Apply
Exemption/FVI
Rules
(EN-03)

Minimum
Criteria Met?

Yes

Establish Order

QDRO/EDRO
JOB
ENFWORK

No—»

Post Reason End

Modify Billing

» QDRO

4

Monitor for
Delinquent

QDRO/EDRO
(2.2.3)
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2.2.2. Monitor for Delinquent QDRO/EDRO

On Frequency
Anniversary

@Il next Ve No Delinquent?
anniversary

A

No

Yes

Pending Period

Expired? Terminated / Inactive

Yes

Issue
Non-Compliance
Notice, Verify
Pension Status

Active
<4Yes Reinstate Billing

Non-
Compliance

Notice

No
Pursue Non-
Compliance

Monitor for
Delinquency (EN-01)
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2.2.3. Terminate QDRO/EDRO

Obligation Ends
(FM-01)

No

Enforcement

Plan Admin Verifies
Pension Exhausted

Issue Dismissal

QDRO/EDRO

———» Dismissal

no other income

source?
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2.3. Screens, Notices, Reports and Transaction File Layouts

2.3.1. Screens
2.3.1.1.

QDRO - Maintain QDRO/EDRO Amounts

4 New Jersey Child Support System
Actions Person E=tablishment

Case

Enforcement Financial Reports Resources éysd.em E>'<_'rt

QDRO - MAINTAIN QDRO / EDRO DRDER

Window

=181 %]

=101 x|

D&B\R*i' bl IVl B0 ) DR e
WEW | Fitip | oLk | aop | rop | DEC | ek | FRT | MG | FOF | HELP]EXIT

User: XAmple  Date: 03/23/2004 10:23:54 PM Screen; |—
Docket* [20000v123456 ] Complaint [Jim_Jeff.Rov.Sus =] rols aty ssn Type [Non-Assistance
D Case” [12345678901 ] CP Wane S Doe [PLTN [123456789 PN status [Open
-4 Case 5266359870 NcP Pane Q Public  [DF [ Y [123456789 Fvi[Y  interstate [Responding
Ofice [Cumberland  warker [XBmple Stage [Patemnity to be Established
lzgue Date FEIM Plan Administratar Status Total Frequency
" -
r
r
= | I ?
0bl Total QDRO Amt
Issue Date Current Majnr| Current | |
Incame Type X Minnrl Spuusl |
FEINI Inc. SDLII'CEI ;I Medl |
Status I 'I Contact | Arrs | |
Frequencyl 'I F'hune| Fees| |
E-rmail | Total | |

Ftatus Line Message. ..
hecord: 1n |

ICumberIand County Wielfare Office

h2s215172.177

Screen Group: Legal

Method(s) of Access:
Menu: Enforcement / QDRO — Maintain QDRO/EDRO Amounts
From Button, Link, etc., on Another Screen: None
“Right Click Menu” from Another Screen: This will be enumerated during detail design.

Access Level:

Role Title Inquiry Add Change Delete
Administrative Hearing Officer Y Y Y N
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Role Title Inquiry Add Change Delete
Attorney Y Y

Bench Warrant Specialist

Central Registry Manager

Central Registry Specialist (UIFSA)

Child Support Specialist (NPA)

Child Support Specialist (PA)

Child Support Supervisor

County Office Manager

Court Scheduling Specialist

Credit Reporting Specialist

Employer Clearance Specialist

Enforcement Specialist

Financial Clerk

Financial Management Supervisor

Hearing Officer

Intake Specialist

Interstate Specialist

Judge

Judgment Specialist

License Suspension Specialist

Lien Specialist

Locate Specialist

Low Collection Potential Specialist

Paralegal

Person Clearance Specialist

Policy Analyst

Policy Supervisor

Program Administrator

Service of Process Officer

System Support Specialist

Tax Specialist

<|=<|=<|=<|=<|<|=<|<|<|<|<|<|<|[<|<|<|<|=<|[=<|<|<|<|=<|=<|<|<|<|=<|<|x<

2| K| 2| K| Z2|Z2|Z2|X|K|Z2|Z2|Z2|K|Z2|Z2|2| X | XXX X|Z2|Z2|X|XK|K|Kx|Z2|lZ2|lZ2|<

2| Z2|IK|Z2|Z2|Z2|IX|K|Z2|Z2|Z2|K|Z2|Z2|Z2|X|X|X|X|XK|Z2|Z2|IX|¥X|KX|Kx|Z2|2

2| < | Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|Z2|12|2|2|2|2|2|2|2|2|2|2|2|2|Z2|Z2|Z2|Z2
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2.3.2. Documents

2.3.2.1. Certification in Support of QDRO/EDRO (similar to CS009)

2.3.2.2. Notice to Appear for QDRO/EDRO

2.3.2.3. QDRO/EDRO Withholding Order

2.3.2.4. Notice to Plan Administrator of Non-Compliance with QDRO/EDRO Execution
(Similar to CS025)

2.3.2.5. Notice Changing QDRO/EDRO (Similar to CS046)

2.3.2.6. Notice to Terminate QDRO/EDRO (Similar to CS047)

2.3.2.7. Notice to Obligor — Increase Arrearage Payment on Income Withholding (similar
to CS121)

2.3.3. Reports
None

2.3.4. Transaction Files
None

2.4. Operational Report Notifications and Workflow Events

2.4.1. List of Major Activities:
2.4.1.1. Qualified Domestic Relations Order (QDRO) Monitoring

2.4.2. List of Alerts:
Alerts will be defined during the design phase.

2.5. Navigation Logic

The user will have access to navigate to a selected set of other screens by right-clicking anywhere on the
screen. The exact list of screens will be enumerated during detail design.

2.6. Chronology and Logs

System actions in enforcement monitoring and actions initiated by users are stored in minor activities
within the major activities listed in 2.4. Completed minors are copied to the case diary for a cross-
functional chronology.

Alerts for the operational report are not permanently stored and rely on the minor activity processing and
logs for any historical record.
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Each generation of IWN documents is stored in the forms history with the most recent print status.
Outgoing CSENet communications are stored in the interstate correspondence table.
Nothing is automatically stored in the Case Notes table.

Exceptions in batch processing are stored in the Batch Error Log. Case specific errors generate an alert
for the operational report and generate minor activities if user action is known to be necessary.
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