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1.0 | NFORMATI ON FOR BI DDERS
1.1 Purpose and Intent
1.1.1 Purpose

Thi s Request for Proposal (RFP) is issued by the Purchase Bureau

Di vi si on of Purchase and Property, Departnment of the Treasury, on
behal f of the State of New Jersey. The purpose of this RFP is to
solicit proposals fromqualified bidders to devel op, inplenent and
operate a systemto process the newly mandated uniform Nationa

Medi cal Support Notice (NMSN). This contract will be for a period of
three (3) years. The first year of the contract includes two weeks
for preparation of a detailed work plan as specified in the scope of
work and two nmonths for inplenentation of the operations.

The contractor will support the processing of the NMSN by sendi ng out
the notice, receiving the nmedical information provided by the

enpl oyer, assisting the custodial parent in selecting an option when
nore than one health care plan is available, inputting nedical support
informati on onto a database to be transferred to the Automated Child
Support Enforcement System (ACSES) and the Division of Medica

Assi stance and Health Services (DMAHS) according to the file |ayout
specified in Attachment Il and nmaintaining i maged copi es of the NVSN
NVSN i maged copies nust be retained by the contractor until such tine
are transferred to the State at no cost to the State, at the end of th
contract.
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1.1.2 Intent

The intent of this RFP is to award a contract to that responsible
bi dder whose bid proposal, conforming to this RFP is nost
advant ageous to the State, price and other factors considered.

1.1.3 Required Experience

The Contractor selected nmust have and denonstrate experience in child
operations and public and private health care financing prograns. In
program experience within the last five years shall be represented ano
staff assigned to the contract.

1.1.4 State and Federal Rights to Materials

Pursuant to section 5.11 of this RFP, the State retains all rights to
mat eri al s devel oped or nodified for use by the State as part of this
contract. Additionally a critical aspect of this contract is the

sel ected contractor's willingness and ability to facilitate transition
to a State operated program when and if deened appropriate by

the State Contract Manager and in accordance with the ternms of this
RFP.

In accordance with 45 C.F. R 95.617, the database and any software
devel oped by the contractor or its sub-contractors, under this
contract shall be the exclusive property of the State and remain the
property of the State upon conpletion of devel opment. The contractor
shall provide all program coding, as well as any other technica
informati on relevant to the operation and nmintenance of the software
devel oped by the contractor. This section supplenents section 5.5 and
is further detailed in the Scope of Work, section 3.7

The State also retains rights to any proprietary software nodified for
use by the State in accordance with Section 5.11 of this contract.

Pursuant to 45 CFR 95.617(b), the Federal governnment reserves a
royalty free nonexclusive, and irrevocable license to reproduce,
publi sh or otherw se use and to authorize others to use for Federa
gover nment purposes, such software, nodifications and docunentation

1.2 Background

The Child Support Enforcenent Program was established in 1975 as Part
D of Title IV of the Social Security Act. The purpose of the program
is to |l ocate non-custodial parents, establish paternity for children
born out-of -wedl ock, and obtain and enforce child support orders.

In New Jersey, the programis State supervised and |ocally

adm nistered. The Division of Family Devel opnent (DFD), O fice of
Chil d Support and Paternity Prograns (OCSPP) serves as the State Title
| V-D agency and has a cooperative agreenment with the Admi nistrative

O fice of the Courts for the enforcenment of child support orders. The
OCSPP directly manages certain services, which include the State
Parent Locator Service, the tax refund and unenpl oynent benefit offset
programs, and nonitoring/assessment studies of all local IV-D offices.
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The Adm nistrative Ofice of the Courts maintains the Central Registry
for the receipt of all incom ng interstate conpl ai nts.

State child support agencies |ocated within the county wel fare
agencies and the judiciary are responsible for providing assistance in
the location of obligors, assisting in the establishnment of paternity
and obtaining a court order for child support and nedi cal support.

The fam |y divisions are al so responsi ble for scheduling cases for
court, providing notice of all hearings and addressing nodification

i ssues regarding child support or nedical support. The probation

di visions are responsible for the nmonitoring, enforcenment and
col l ection of payment on child support orders, including nmedica
support.

The enactnment of the Child Support Enforcenent Amendnents of 1984
mandat ed that child support agencies secure and enforce nedica
support obligations whenever health care coverage was available to a
noncust odi al parent at a reasonable cost. The Omi bus Budget
Reconciliation Act of 1993 renoved inpedinents to the |IV-D agency
carrying out this task by prohibiting discrimnatory health care
coverage practices, creating qualified nmedical child support orders to
obtain coverage from group health plans subject to the Enpl oyee
Retirement Incone Security Act (ERISA) and allow ng enployers to
deduct the costs for health insurance prem uns fromthe

enpl oyee/ obligor's incone.

The Child Support Performance and | ncentives Act of 1998 further
elimnated barriers to nmeani ngful establishnment and enforcenent of
medi cal child support coverage by requiring the Departnment of Health
and Hurman Services to work with the Department of Labor to develop a
uni form NMSN to be issued by States to enforce the medi cal support
obligations of a noncustodial parent. It is anticipated that the use
of this standardized formw |l be wel comed by enployers, sinplifying
processing for all concerned and, nore inportantly, enhancing health
care coverage for children who are excluded fromtheir noncustodia
parent's group health plan.

Federal regulations at 45 CF. R 303.32 require that the Title IV-D
agency enforce the health care coverage provision in a child support
order through the use of the NMSN

Current | T Environnent

The Automated Child Support Enforcenent System (ACSES) operates on a
Bul | Jupiter Il (DPS 9000/755-2) mainframe. It is a centralized
systemwith a hierarchical database of sixty-five database areas
(twenty-five of which are real tinme updateable), 126 record types,
over 750 COBCOL batch progranms and approximately 200 enul ati on and GU
screen scraping application are connected to the mainfrane through a
TCP-1P wi de area network

The State of New Jersey, Departnent of Hunman Services operates a wi de
area network (WAN) that is a major subset of the Garden State Network.
It serves all Departnments of Human Services, county welfare staff

t hroughout the State, probation offices, nunicipalities, and chil d-
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care agencies, in addition to those agencies participating in the One
Ease E Link initiative.

The Departnment of Human Services network consists of over 200 | oca
area networks (LANs) Statew de connected to the Departmental WAN.
There are over 15,000 PC s and 250 file servers on the WAN in addition
to the BULL and | BM nai nframes. The NMSN systemwi ||l be required to
interface with the bull mainfrane which is the server for the

Aut omat ed Child Support Enforcenent System

Each LAN is conprised of multiple segments serving single buildings
and canpuses. Individual sites are connected to the WAN by point to
point frame relay comrunication lines running fromb56 kbs to T1
speeds. County frame relay circuits are consolidated into ATM
circuits within each LATA. The ATMcircuits are connected to the OT
State Network and the DHS WAN.

Each LAN has one or nore network servers running Banyon Vines Street
Tal k Operating systemon a Unix kernell or Banyon Vines Street Talk on
W ndows NT. In addition, NT servers acting as application servers are
running Oracle and MS SQL Server.

1.3 Key Events
1.3.1 Questions and Inquiries

It is the policy of the Purchase Bureau to accept questions and
inquiries fromall potential bidders receiving this RFP

Witten questions should be e-nmiled and faxed to the Purchase Bureau
to the attention of the assigned Purchase Bureau buyer at the
foll owi ng address:

Pur chase Bureau

Di vi si on of Purchase and Property

State of New Jersey

PO BOX 230

Trent on, New Jersey 08625-0230

Attention: Jennifer Petrino

FAX: (609)292-5170

Phone: (609) 984-0493

E- Mai | : Jenni fer.Petrino@reas.state.nj.us

1.3.1.1 Cut-Of Date for Questions and Inquiries

A Mandatory Pre-Bid Conference has been scheduled for this
procurenent, therefore, the cut-off date for subm ssion of questions
will be the date of the Mandatory Pre-Bid Conference. Wile all
gquestions will be entertained at the Mandatory Pre-Bid Conference, it
is strongly urged that questions be submitted in witing prior to the
Mandatory Pre-Bid Conference. Witten questions nust be delivered to
t he Purchase Bureau buyer. It is requested that bidders having |ong,
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conplex or multiple part questions submit themin witing as far in
advance of the Mandatory Pre-Bid Conference as possible. This request
is made so that answers can be prepared by the State by the tinme of

t he Mandatory Pre-Bid Conference.

1.3.1.2 Question Protocol

Questions should be submitted in witing to the attention of the

assi gned Purchase Bureau buyer. Witten questions should be directly
tied to the RFP by the witer. Questions should be asked in
consecutive order, frombeginning to end, follow ng the organi zation
of the RFP. Each question should begin by referencing the RFP page
nunber and section nunmber to which it rel ates.

Short procedural inquiries may be accepted by tel ephone by the

Pur chase Bureau buyer, however, oral explanations or instructions

gi ven over the tel ephone shall not be binding upon the State. Bidders
shall not contact the Using Agency directly, in person, or by

t el ephone, concerning this RFP

1.3.2 Mandatory Site Visit

Not applicable to this procurenent

1.3.3 Mandatory Pre-Bid Conference

A Mandatory Pre-Bid Conference has been scheduled for this
procurenent. The date, tinme and | ocation are provided on the
conference/site inspection page at the begi nning of this document.
CAUTION:. Bids will be automatically rejected from any bi dder that was

not represented or failing to properly register at the Mandatory Pre-
Bi d Conference

The purpose of the Mandatory Pre-Bid Conference is to provide a
structured and formal opportunity for the State to accept questions
from bi dders regarding this RFP

Any revisions to the RFP resulting fromthe Mandatory Pre-Bid
Conference will be formalized and distributed to attendees as witten
addendumto the RFP. Answers to deferred questions will also be
distributed to attendees as witten addendumto this RFP

1. 3.4 Docunent Revi ew Room

Not applicable to this procurenent.

1.4 Additional Information
1.4.1 Revisions to this RFP

In the event that it becones necessary to clarify or revise this RFP
such clarification or revision will be by addendum Any RFP addendum
will be distributed as foll ows:
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A Mandatory Pre-Bid Conference has been scheduled for this
procurenent. Any addendum i ssued before the Mandatory Pre-Bid
Conference will be distributed to all bidders who were sent the
initial RFP. Any addendumissued at the tine of or after the

Mandat ory Pre-Bid Conference will be distributed only to those bidders
represented and properly registered at the Mandatory Pre-Bid
Conf er ence.

1.4.2 Addendum as a Part of this RFP

Any addendum to this RFP shall become part of this RFP and part of any
contract resulting fromthis RFP

1.4.3 Issuing Ofice

This RFP is issued by the Purchase Bureau, Division of Purchase and
Property. The buyer noted in Section 1.3.1 is the sole point of
contact between the bidder and the State for purposes of this RFP

1.4.4 Bidder Responsibility

The bi dder assunes sole responsibility for the conplete effort
required in this RFP. No special consideration shall be given after

bi ds are opened because of a bidder's failure to be know edgeabl e of
all of the requirenents of this RFP. By submitting a proposal in
response to this RFP, the bidder represents that it has satisfied
itself, fromits own investigation, of all of the requirenents of this
RFP.

1.4.5 Cost Liability

The State assunes no responsibility and bears no liability for costs
i ncurred by bidders in the preparation and subnittal of proposals in
response to this RFP

1.4.6 Contents of Bid Proposa

The entire content of every bid proposal will be publicly opened and
becones a public record. This is the case notw thstandi ng any
statement to the contrary made by a bidder in its bid proposal

All bid proposals, as public records, are available for public

i nspection. Interested parties can nake an appointnent to inspect bid
proposal s received in response to this RFP with the Purchase Bureau
buyer.

1.4.7 Price Alteration
Bid prices nust be typed or witten in ink. Any price change

(including "white-outs") nust be initialed. Failure to initial price
changes may preclude an award bei ng nmade to the bidder
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1.4.8 Joint Venture

If a joint venture is submitting a bid, the agreenent between the
parties relating to such joint venture should be subnmitted with the
joint venture's proposal. Authorized signatories fromeach party
conprising the joint venture nust sign the bid proposal. A separate
Ownership Disclosure Form Affirmative Action Enployee Information
Report, McBride Principles Certification and, if applicable, foreign
(out of State) corporation registration nmust be supplied for each
party to a joint venture.

2.0 DEFI NI TI ONS

The followi ng definitions shall be part of any contract awarded or
order placed as a result of this RFP:

| V-D Agency - The |1V-D Agency for the State of New Jersey is the New
Jersey Departnment of Human Services Division of Fam |y Devel opnents’
O fice of Child Support and Paternity Progranms (OCSPP).

Addendum - Witten clarification or revision to this RFP issued by the
Pur chase Bur eau.

Anmendnent - A change in the scope of work to be perforned by the
contractor. An amendnent is not effective until it is signed by the
Director, Division of Purchase and Property.

Bi dder - A vendor subnmitting a bid proposal in response to this RFP.
Contract - This RFP, any addendumto this RFP, and the bidder's bid

proposal submitted in response to this RFP and the Division's Notice
of Award.

Contractor - The contractor is the bidder awarded a contract.
Custoner - For the purposes of this procurenent the custoners are
Enpl oyers, Health Care Pl an Admi nistrators and Custodi al and/or
Noncust odi al Parents

Director - Director, Division of Purchase and Property, Departnent of
Treasury. By statutory authority, the Director is the chief
contracting officer for the State of New Jersey.

Di vision - The Division of Purchase and Property.

Eval uation Conmittee - A commttee established by the Director to
review and eval uate bid proposals submitted in response to this RFP
and to recommend a contract award to the Director.

May - Denotes that which is permissible, not mandatory.

Maj or Enpl oyer - For purposes of this procurenent, shall be an
enpl oyer with 25 or nore full tinme enpl oyees.
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Project - The undertaking or services that are the subject of this
RFP.

Request for Proposal (RFP) - This docunent which establishes the bidd
contract requirenents and solicits bid proposals to neet the purchase
the Using Agency(ies) as identified herein.

Shall or Must - Denotes that which is a mandatory requirenment. Fail ur
a mandatory requirement will result in the rejection of a bid proposa
materially non-responsive.

Shoul d - Denotes that which is recomended, not mandatory.

State Contract Manager - The individual responsible for the approva
of all deliverables, i.e., tasks, sub-tasks or other work elements in
the Scope of Work.

Subt asks - Detailed activities that conprise the actual performance of
a task.

State - State of New Jersey.
Task - A discrete unit of work to be perforned.

Usi ng Agency(ies) or Agency (ies) - The entity(ies) for which the
Di vision has issued this RFP and will enter into a contract.

Al'l Inclusive Hourly Rate - An all-inclusive hourly rate nust include
all direct and indirect costs including, but not linited to: overhead,
fee or profit, clerical support, travel expenses, safety equi pnent,
materials, supplies, managerial support and all docunents, forms, and
reproductions thereof. Hourly rates also include portal to porta
expenses. Tinme spent in traveling to and fromthe work site or

enpl oyee's normal work station shall not be included in this rate.

Al l -1 nclusive, Loaded, Firm Fixed Price - Any price or cost bid which
is not subject to increase during the period specified. An all-
inclusive, |oaded, firmfixed price is a price which includes al

direct and indirect costs including, but not limted to: overhead, fee
or profit, clerical support, travel expenses, safety equi pnent,

mat eri als, supplies, |abor, supervision, nmanagerial support and al
docunents, fornms, and reproductions thereof. All-inclusive, |oaded,
firm fixed price nmay al so include portal to portal expenses. Tine
spent in traveling to and fromthe work site or the enpl oyee's norna
work station shall not be included in any pricing. Contractor's
personnel shall not be paid for tinme spent comuting or traveling to
the work site, or for neals, lunch, dinner or other breaks.
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3.0 SCOPE OF WORK
3.1 Program QOperations

3.1.1 The Automated Child Support Enforcenment System (ACSES),
mai nt ai ned by the Office of Information Technology (O T) in the State
of New Jersey, will send a daily electronic file to the contractor, as
specified in Attachment | (page 46), on each ACSES case in which an or
medi cal support is entered and the enployer is known or the
noncust odi al parent is self-enployed, with the exception of those
cases in which a court or administrative order stipulates alternative
health care coverage to the custodial parent's enpl oynent based
coverage. Using the information contained in the electronic file, the
contractor will be responsible for generating and sendi ng an NVSN for
each of the cases. The contractor shall also be responsible for
tracking the cases for which an NMSN was sent and for receiving
conpleted Parts A and B of the NMSN and i nsurance cards from enpl oyers
and health care providers. An average of 600 Incone Wthhol di ng
Notices to enployers are generated from ACSES daily

The contractor mnust set-up and nmaintain the NMSN Operations Center in
New Jersey within a 10-mle radius of the OCSPP's Ofice in
Mercerville, New Jersey. The imaging center shall be collocated with
the processing center

As part of this contract, the contractor nmust work in a cooperative
relationship with the IV-D Agency and take the necessary steps to
assi st in any outreach and conpliance actions regardi ng nmedica
coverage, as directed by the State Contract Manager

The contractor nust conply with all paranmeters established in this
scope of work and with those listed in Attachnent |1l (page 49).

3.1.2 The contractor shall devel op procedures in accordance with
federal tinefranmes, to be approved by the State Contract Manager, for
tracking and nonitoring all actions on an NWVSN

3.1.3 The contractor shall devel op procedures, to be approved by the
State Contract Manager, for sending the NMSN, processing the NMSNs

i ncludi ng 1 oggi ng NMSNs sent and received, inputting the information
contained on the NVMSNs to create a file to be transferred to the

Aut omat ed Child Support Enforcenent System and the Division of Medica
Assi stance and Health Services (DMAHS) on a daily basis as outlined in
Attachnment 11.

This daily file transfer shall be sent via a secure file transfer
protocol that neets federal guidelines and the standards of the Health
I nsurance Portability and Accountability Act of 1996 (H PAA) and the
Hl PAA Admi nistrative Sinplification requirenents. Information on the
HI PAA and HI PAA Sinplification requirenents can be found on-1line at
http://hcfa. gov/ hi paal/ hi paahm htm and ttp://aspe. os. dhhs. gov/ admsi np.

The contractor shall incur all costs for this secure daily file
transfer.
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3.1.4 The contractor shall nmaintain a State Certified |Imaging Center
in conpliance with N.J.A . C. 15:3-4 and N.J.A. C. 15:3-5 and shall imge
all conpleted Parts A and B of the NVMSN received. This information
and the system software shall becone the exclusive property of State.
The contractor shall provide a copy of the imaged NMSN to a requesting
IV-D entity via fax within one business day of receiving a request for
such. (Price |ine #2)

3.1.5 The contractor shall develop an electronic systemto capture
information identifying major enployers and their insurance options.
The information and the system software shall becone the exclusive
property of the State |IV-D Agency. (Price |ine #3)

3.1.6 The contractor shall generate reports whether routine or ad
hoc, at no additional cost, to be provided to the State Agency as
described in Section 3.2.10 of this RFP

3.1.7 The contractor shall provide custoner service to the enpl oyers
as well as the custodial and noncustodi al parents with respect to

i nformati on or any questions they may have regardi ng conpl eti on of the
NMSN or the process.

The contractor shall maintain a toll-free nunber.

The contractor shall accommodate individuals that speak foreign | angua
specified in the bid proposal submtted and accepted by the State. (se
4.4.2).

Tel ephone cal ls received Monday through Friday between the hours of 8
a.m to 8 p.m shall be responded to inmedi ately by an avail abl e
contractor staff person. |[If all telephone Iines are occupied with
staff assisting custonmers, voicenmnil shall be available for custoners
to | eave a nessage. All voice mail nessages shall be responded to the
next busi ness day.

Bet ween the hours of 8 p.m and 8 a.m voicenail or an answering
service shall be available for callers to | eave nessages. After hours
calls shall be responded to by the next business day.

The contractor shall respond to weekend calls received from8 p.m on
Friday to 8 a.m on Mnday, or in the case of a holiday, the first
busi ness day after the holiday. The contractor shall observe State
hol i days.

For those cases in which the person seeking information is unable to
call contractor personnel Mnday through Friday from8 a.m to 8 p.m,
arrangenents shall be nade to respond to those calls after hours. An
exanple of this situation is a case where the custodial parent

requi res assi stance choosing from several health coverage options but
cannot call the NMSN Office during normal business hours to discuss
the choi ces because she/ he is working.

The contractor must staff the call center in a manner to assure that
there is a maxi mum 2-m nute speed of answer time for all calls

wai ting. Based on experience of an NMSN call center with a simlar
nunber of Income Wthhol ding Statenents, there is a potential for an
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average of 6,000 calls per week.

Instructions on subm ssion of the NMSN and other witten informationa
material shall be mailed out first class within one business day of
the custoner's request.

3.2 Processing the NMSN

3.2.1 The contractor shall receive a daily electronic transfer, from
ACSES, of information on all cases in which an NMSN nmust be sent.
Cases in which donestic violence is an issue shall be identified on
the file.

The file layout for the file transfer from ACSES to the contractor is
contained in Attachnent |

The contractor shall track all cases in which an NMSN is sent to
ensure federally mandated tineframes, as delineated in 45 C F. R
303. 32, are net.

If information on a case is not received froman enployer by the 75th
day after the NMSN is sent to the enployer, the contractor shal
contact the enpl oyer to determ ne status.

If after contacting the enployer, it is determnmined that the enployer

i s uncooperative and the information is not forthcom ng, the
contractor nust take the necessary steps as agreed upon with the State
Contract Manager to informthe Title |IV-D agency so that enforcenent
can be initiated.

The contractor shall develop and maintain a nmethod of docunenting al
contacts with enpl oyers, custodial and noncustodi al parents and the
out come of the contacts.

3.2.2 Upon receiving a conmpleted Notice to Wthhold for Health Care
Coverage Part A or Medical Support Notice to the Plan Adm nistrator
Part B of the NMSN, the contractor shall date stanp the docunent on
the date received and follow | og-in procedures to verify that the
docunent was received.

3.2.3 Wthin one business day of receipt of a conpleted Part A from
the enpl oyer, the contractor shall review the formfor conpleteness
and i nput the appropriate information to a database to create a file
to be transferred to ACSES that will update ACSES identifying that
medi cal support is not available and the reason it is not avail able.

W thin one business day of receipt of a conpleted Part A, the
contractor shall notify the custodial parent, via tel ephone, that
nmedi cal coverage is not avail abl e and di scuss Fanmi | yCare enrol |l nent.

Upon initial contact with the custodial parent or when necessary, wth
t he noncustodi al parent, the contractor shall explain that he is a
contractor enployee acting as a representative of the New Jersey Child
Support Program but not an enployee of the State. He shall explain
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that he is telephoning the parent to discuss the court ordered nedica
i nsurance coverage of his/her child.

The contractor shall have the capability to comrunicate with
i ndi vidual s that speak foreign | anguages in accordance with the plan r
in section 4.4.2.

If the custodial parent is interested in applying for FanmlyCare, the
contractor shall mail the custodial parent an enroll ment packet within
one busi ness day of expressing such interest.

Wthin 5 business days of mailing, the contractor shall followup, via
t el ephone, with those custodial parents to whom a Fam | yCare
enrol | rent packet was mailed to ensure that enroll nent was conpl eted
and to assist with the application when necessary.

The contractor shall develop and nmaintain a nmethod of docunenting al
contacts with enpl oyers, custodial and noncustodi al parents and the
out come of the contacts.

The contractor shall forward insurance cards and any other applicable
plan information to the custodial parent within one business day of
recei ving such

3.2.4 Wthin one business day of receipt of a conpleted Part B and

i nsurance cards fromthe enployer, the contractor shall reviewthe
formfor conpleteness and i nput the appropriate information to a

dat abase to create a file to be transferred to ACSES. Database
updat es shall automatically generate appropriate tracki ng messages in
order to maintain a chronol ogical history on the case.

The contractor shall forward the insurance cards and any ot her
applicable plan information to the custodial parent.

Upon receiving a conpleted Part B, in which it is indicated that nore
than one health coverage option is avail able under the enployer's
health care plan, the contractor shall follow procedures, as approved
by the State Contract Manager, to include the follow ng:

- Contact the custodial parent within one business day of

recei pt of the conpleted Part B to discuss plan options

- Assist the custodial parent in choosing a plan which best

serves the needs of the child

- Wthin 20 business days after the date that the Part B

response indicating nore than one heal thcare option was received,
contact the Plan Adm nistrator providing the plan coverage option in
which the child should be enrolled

- When options do not neet the child s needs or are not

avai |l abl e at reasonabl e cost, Fam |yCare shall be considered as

anot her option and the contractor shall mail a Fam |yCare enroll nent
packet to all interested custodial parents.

- A nmethod of docunenting contact with custodial parent and

out come of each contact.

- Wthin one business day of deternmining enrollnent in a plan

i nput the nedical information to a database and create a file to be
transferred to ACSES
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Upon receiving a conpleted Part B that indicates the participant is
subject to a waiting period, the contractor shall devel op a procedure
to track the case and followup on the date indicated as the end of
the waiting period.

3.2.5 Wthin one business day of receipt of a Part A or Part B that
is determned i nconplete by the contractor after review, the
contractor shall contact the enployer or plan admnistrator to obtain
necessary i nformation

3.2.6 Wiile it is not anticipated that at the onset of the project ca
i nvol vi ng donmestic violence will be referred to the contractor, the co
nust be willing to work with the State, at a later date, to develop a
for handling such cases in accordance with State confidentiality polic
procedures. |If this task is undertaken the contractor will be conpens
accordance with the terns of the contract governing additional work(Pr
9)

3.2.7 As outlined in Section 3.3 of this RFP, on a daily basis,
the contractor shall send an electronic file to OT to update ACSES
dat abase and to DMAHS as specified in Attachnent 11.

The file layout for this electronic file is contained in Attachnent
Il (page 48).

This daily file transfer shall be sent via a secure file transfer
protocol that neets federal guidelines and the standards of the Health
I nsurance Portability and Accountability Act of 1996 (H PAA) and the
H PAA Adnministrative Sinplification requirenents. Information on the
Hl PAA and HI PAA Sinplification requirenments can be found on-line at
http://hcfa. gov/ hi paal/ hi paahm ht m and
http://aspe. os. dhhs. gov/ admsi np.

The contractor shall incur all costs for this secure daily file
transfer.

3.2.8 The contractor shall be conpletely responsible for the
el ectronic imagi ng functions, as described in Section 3.4.

3.2.9 The contractor nust maintain sufficient staff to answer
guestions regarding the processing of the NMSN at a m ni num Monday
through Friday from8 amto 8 p.m This service nust be provided by
way of a toll free tel ephone nunber. An estimate of calls which is
not binding on the State is 6,000 per week

The contractor nust have sufficient staff to assure a nmaxi nrum 2-ni nute
speed of answer tinme for all calls waiting.

The contractor shall ensure the capability for callers to | eave a
message during hours that the tel ephones are not staffed.

The contractor shall respond to calls received from8 p.m to 8 a.m
on weekdays the next business day. The contractor shall respond to
weekend calls received from8 p.m on Friday to 8 am on Mnday, the
first business day after the weekend.
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For those cases in which the person seeking information is unable to
call contractor personnel between 8 a.m and 8 p.m, arrangenments
shall be made to respond to those calls after hours. An exanple of
this situation is a case where the custodial parent requires

assi stance choosing from several health coverage options but cannot
call the NMSN Office to discuss the choices during nornmal business
hours because she/ he is working.

3.2.10

3.2.10.1 During the inplementation phase which shall be no | onger than
ten weeks inclusive of the two weeks for the project plan, the
contractor shall provide bi-weekly progress reports to the State
Contract Manager. This report shall give the conpletion date for

tasks and sub-tasks identified in the contract work plan.

3.2.10.2 The contractor must provi de managenment reports by the
5th cal endar day of each nonth. These reports include but are not
limted to:

- a report regarding the number of NMSNs sent, processed and

conpl eted. The report nust be sorted by case nunber, child's nane,

i nsurance provi der and date of conpletion. Cases shall be identified
on the report by a Domestic Violence Indicator. A Statew de sunmary
shoul d al so be provided.

- areport listing the NMSNs received which were not conpleted. The
report nust be sorted by case nunber, child s name and the reason the
case was not conpleted

- a report identifying new enployers and their insurers added to the
Enmpl oyer I nfornmati on Dat abase during the nonth.

- additional reports as agreed upon by the contractor and the State
Contract Manager. Requested reports may be ad hoc or on a regular
basis with no additional charges.

In addition, the contractor nust have the capability of submitting
reports in electronic format, paper format or on CDs al ong with having
the ability to archive reports for historical purposes as directed by
the State Contract Manager.

3.2.11 The contractor shall provide an annual sunmary report of the
total nunber of NMSNs conpl eted during the federal fiscal year
(Cctober 1 - Septenber 30). The contractor shall provide this report
to the State Contract Manager by Cctober 15 of each year

3.2.12 The contractor shall ensure the confidentiality of all the
information released to the contractor for the purposes of operating
this program
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3.3 Section Il - Collecting and Mintaining Data

3.3.1 The contractor shall maintain a rel ational database, which shal
use current technol ogy, and be easily nodifiable to accommbdate future
syst em changes/ enhancenents if necessary. The system shall be able to
accomodate all future requirenents based upon Federal and State
statutes, policies and regul ati ons.

The State currently supports ORACLE and DB2 rel ati onal database
managenment systens (DBMS). A proposal using either of these DBMsSs is
preferred to another DBMS. This does not preclude the bidder from
proposi ng anot her system Bidders proposing another nonproprietary
system nust explain the systemin detail including the cost and
operational benefits of the

systemto the State.

During the contract period, all technical changes shall be
comunicated to the State prior to inplementation of such changes, in
writing, with sufficient tine to allow the State to assess any i npact
to ACSES or other State sending/receiving systens.

3.3.2 The contractor shall mamintain data in a relational database
consistent with the file layouts in Attachnents | and I1. The
conput er dat abase devel oped or nodified by the contractor pursuant to
this contract shall be the property of the State and shall remmin the
exclusive property of the State, upon conpletion of inplenentation
The State |IV-D Agency shall have access to the information maintained
by the contractor via personal computer and via an |nternet
connecti on.

The contractor shall maintain informati on in accordance with
procedures approved by the State Contract Manager

The contractor shall provide a back-up and di saster recovery pl an,
within 30 days of contract award, including mrrored servers

but must require the information to be maintained in two separate

| ocations. Recovery of information nust be acconplished within the
timeframe agreed to by the State Contract Manager

3.3.3 Upon receipt of conpleted Parts A and B of the NMSN, the
contractor shall date stanp the docunent and ensure that the

el ectronic information is input to the conputer database within one
busi ness day of receipt. The database nmintained by the contractor
shall be consistent with the file layouts under the Attachnents | and
.

The contractor shall be provided with a list of event codes. The data
base design shall allow the follow up and other actions taken by the
contractor to be recorded in the electronic case file using event
codes.

The contractor shall receive an exception report, when applicabl e,
generated by the daily i nput and make necessary corrections within one
day.
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The contractor shall send a daily file to ACSES and DMAHS cont ai ni ng
i nformation collected on the NMSN from enpl oyers and pl an
adm nistrators as specified in Attachment 11.

This daily file transfer shall be sent via a secure file transfer
protocol that requires encryption and neets federal guidelines and the
standards of the Health Insurance Portability and Accountability Act

of 1996 (HI PAA) and the HH PAA Adninistrative Sinplification

requi renents. Information on the H PAA and HI PAA Sinplification

requi rements can be found on-line at http://hcfa.gov/hipaal/hi paahm htm
and http://aspe.os. dhhs. gov/ admsi np.

The contractor shall be responsible for all costs related to this secu
file transfer.

The contractor shall ensure that the information on the database is
accurately linked to the information on the inmaging systemfor each
conpl et ed NVSN

3.3.4 Upon request, the contractor shall supply a copy of the imged
Part A or B of the NMSN to the State Contract Manager within one
busi ness day.

3.3.5 The contractor shall electronically conpile information
regardi ng maj or enployers and their respective health insurance plans.
The frequency for updating this systemw |l be proposed in the
contractor plan. This information becones the exclusive property of
the State

3.3.6 The contractor shall ensure the confidentiality of all the
information released to the contractor for the purposes of this
program

3.3.7 The contractor shall nake available to the State all docunents
entered into the system The State Contract Manager nay request these
docunents on a periodic basis. The contractor is to naintain a
repository of all original imged docunents in conpliance with the
records retention schedul e specified under N.J. A C. 10:110-20.2 and 45
C.F.R 303.11(d).

The contractor nust describe the nethod for the retrieval process and
specify any linitations.

3.3.8 The contractor shall develop security neasures that, at a

m nimum conply with State security procedures. The contractor shal
receive information specifying the State's security standard upon
contract award

The contractor's security plan nmust assure data integrity of al
stored data and the electronic i mages, and the security of all files
from unaut hori zed access. The contractor nust assure inquiry only
access of authorized county and State users to inmage files, and limt
such access only to authorized users. The contractor nust assure
inquiry only access of authorized State users to the stored data, and
l[imt such only to authorized users.

802106 96 National Medical Support Notice 18 State of New Jersey RFP



The DFD with the approval of the State Contract Manager shall assign
| ogon passwords to authorized State and county users.

All security procedures/operations devel oped by the contractor nust
nmeet federal guidelines and State approval and shall be subject to
both State and federal audits.

3.3.9 The contractor shall periodically, as directed by the State
Contract Manager, provide all program coding, as well as any other
technical information relevant to the nodification and operation of
sof tware devel oped by the contractor

3.4 Electronic |Imging

3.4.1 Electronic imging shall be used for only Parts A and B of
those NMSNs that are conpl et ed.

The contractor nust have the capability to i mage 100% of the docunent,
i ncluding any handwritten portion.

The contractor shall maintain a State Certified Imaging Center in
conpliance with NN.J.A . C. 15:3-4 and N. J. A C. 15:3-5.

Informati on on setting up a State Certified Inmaging Center is
avail able at the follow ng website:
http://ww. state. nj.us/state/darm |inks/recrman. htm .

The contractor shall be required to assist with the certification
process.

The contractor shall inmage a conpleted Part A or B of the NMSN within
one busi ness day of receipt.

The contractor shall shred the original Part A or B of the NWVSN 30
busi ness days after the docunent has been inmaged.

The contractor shall have procedures to verify that a docunent that
has been i maged actually appears on the inmagi ng systemand is clear
readabl e and usable prior to shredding the original

Upon request, the contractor shall supply a copy of the imged Part A
or B of the NMSN to an authorized requesting IV-D entity within one
busi ness day.

The contractor shall maintain a repository of all original inmged
docunents in conmpliance with the records retention schedul e specified
under N.J.A C. 10:110-20.2 and 45 C.F. R 303.11(d)."

3.4.2 The contractor shall maintain and docunent a production imaging
processi ng operation that is capable of supporting at a m ni rum 600
NVSNs per day or 18,000 NMSNs per nonth. Contractors must propose an
all-inclusive unit cost for processing the docunent. Cost per
docunent shall include all services provided to obtain the conpleted
NMSN as wel | as custoner service, docunent processing, file transfer

i magi ng and data storage (Reference: Price lines 4-8).
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3.4.3 The contractor nust assure data integrity, proper conversion and
i ndexing of all source materials, including verification and
correction, methods of retention of inmaged data, backup, security,
archive and retrieval, operations support and assuring tinmely imging
of the NMSN, within two busi ness days of receipt.

All security procedures devel oped by the contractor nust neet
federal guidelines and State approval.

3.4.4 The contractor shall provide procedures to the |IV-D Agency for
back up and di saster recovery of inmaged NMSNs, including mrrored serv
site.

3.4.5 The contractor nust devel op, document and inplenment a detail ed
plan for retention of records, destruction of records and security
devel oped which neet federal guidelines and are approved by the State
Contract Manager.

3.5 CQutreach

3.5.1 The contractor shall devel op an outreach plan for making
enpl oyers aware of the NMSN in a manner which conplinents the
obj ectives of the IV-D Agency.

3.5.2 The contractor shall develop materials, to target enployers.
Such materials shall include, but are not limted to, a brochure and m
i nclude any variety of other media as agreed to by the State Contract
Manager and the contractor to be effective with other tile IV-D
outreach activities. Exanples of other nedia to be used are a web page
or a conputer based training that explains the purpose of the NMSN and
the i nportance of obtaining medical coverage for children

3.5.3 The contractor shall develop and give presentations to the
heal th provider comunity and other entities and organi zati ons as
identified and required by the State.

3.5.4 The contractor shall coordinate outreach activities with the
State Contract Manager.

3.6 Deliverables

3.6.1 The contractor shall submit a project plan to the State Contract
Manager no |ater than two weeks after the contract is awarded. The
project plan shall include dates for conpletion of tasks and sub-tasks
and project deliverables. The project plan shall also include an
enuneration of the staff and equi pment to be used. The project plan is
subj ect to approval by the State Contract Manager

3.6.2 Copies of supporting docunentation for any database, software or
ot her information devel oped under this contract shall be turned over

to the State upon conpletion of devel opnent and in accordance with the
due date on the approved contractor project plan. This shall contain
program codi ng and technical information, including the devel opnent

and operation of software, the operation of equi pnment and the

mai nt enance of database prograns.
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3.6.3 Copies of supporting docunentation of any updates to the
dat abase, software or other information shall be provided by the
contractor to the State Contract Manager upon conpl etion of

devel opnent .

3.6.4 If circunstances beyond the control or in the control of the
contractor result in a late delivery or inplenentation of the program
it is the responsibility and obligation of the contractor to nake the
details known imediately to the State Contract Manager and operate in
conpliance with sections 5.16-5.18 inclusive of this RFP. Late
delivery will be determ ned by the schedul e requested in section
4.4.2.4 and agreed to by the State Contract Manager.

3.6.5 Additionally, the contractor shall present a plan that shal
rectify the delay within three (3) business days or another tinme frane
as approved by the State Contract Manager

3.7 Operations Turnover

Prior to the conclusion of the contract, the contractor shall provide
turnover assistance to the IV-D Agency or its designated agent.

3.7.1 Contractor Responsibilities

The contractor shall periodically, as directed by the State Contract
Manager, provide all program coding, as well as any other technica
informati on relevant to the nodification and operati on of software
devel oped by the contractor

1. At least twelve (12) nonths prior to the end of the base contract
termor any extension thereof, the contractor shall provide a Turnover
Plan to the State Contract Manager. This docunment nust propose the
approach to turnover tasks and sub-tasks for turnover, schedule for
turnover, docunentation update procedures during turnover and the
resources for the technical training of State staff including
operation of equi pnent and nai ntenance to databases and prograns.

2. At least eleven (11) nonths prior to the end of the base contract
termor any extension thereof, the contractor shall furnish to the IV-
D Agency an updated statenment of the resources, which would be
required by the |IV-D Agency or its agent to take over services

provi ded by the contractor. As part of this docunentation, the
contractor nust identify the inventory of equipnent to be turned over
to the State.

3. The contractor shall include an estimte of the nunber,

type and sal ary of personnel needed to provide services. The
statement shall be separated by type of activity of the personnel,
including, but not Iimted to adm nistrative staff, equipnent, office
space and facilities, forms specifications and volunes, service fees
(e.g. mailing costs, etc.).

4. The statenent of resources requirenent shall be based on
the contractor's experience in provision of simlar services and shal

802106 96 National Medical Support Notice 21 State of New Jersey RFP



i nclude actual contractor resources and costs devoted to provision of
t hese services.

5. When requested, but approximately six (6) nonths prior to the end
of the contract or any extension thereof, the contractor shal

transfer to the IV-D Agency through the State Contract Manager al
updates to docunentation pertaining to the operation of the center and
contractor operational services.

6. When requested, but no later than five (5) nonths prior to the end
of the contract or extension thereof, the contractor shall begin
training the staff of the |IV-D Agency or its designated agent in the
operation of the center and contractor operational services. Such
training nmust be conpleted at | east two nonths prior to the end of the
contract or any extension thereof. Such training shall include:

- Processing of the NMSN

- Inputting of information to the conputer database

- I magi ng NVSN

- Ot her manual procedures

- Policy Issues regarding the NVSN

Fol I owi ng turnover of operation, the contractor shall provide the IV-D
Agency through the State Contract Manager, a Turnover Results Report,
whi ch shall document conpletion and results of each step of the
Turnover Plan. The contractor shall be responsible for, and nust
promptly correct at no cost, any mal functions which were caused by

| ack of support at turnover, as may be deternined by the |IV-D AGENCY
The contractor shall be responsible for and nust assure, the

transm ssion of all systemelenents in a format conpatible to the
State and any other receiving entity at the termnation of the
contract.

3.7.2 Responsibilities of the |IV-D Agency

1. Review and approve in draft formand final the scope and format
of all contractor procedures and plans including the Turnover Plan.

2. Review and approve a statenent of resources needed to support
the center.

3. Review and approve a Turnover Results Report that docunents
conpl eti on of each step of the Turnover Pl an.

4., Obtain post-turnover support fromthe contractor in the event of
probl ens.

5 Release final operational paynment to contractor follow ng
successful turnover to the IV-D Agency or its agent.
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3.8 Contractor Personnel

3.8.1 The IV-D Agency under the direction and supervision of the State
Contract Manager nust be afforded the opportunity to neet with al
personnel the contractor plans to hire or assign to the project and

has the "right of refusal."

3.8.2 The contractor awarded the project nmust agree to set-up and

mai ntain the NMSN Operations Center in New Jersey, within a 10-nile
radius of the |IV-D Agency's Ofice in Hanmi|Iton, Mercer County, New

Jersey.

3.8.3 The Project Director nmust have at mininmum a nmaster's degree and
five years experience in the managenent of public service prograns of
which at |east two have been in healthcare systens or the child

support system

3.8.4 The contractor's Project Manager must have docunented experience
managenment of public service progranms and denonstrate a worki ng know e
child support system and the healthcare system

3.8.5 Customer Service personnel nust have docunented experience work
the public.

3.9 Special Projects/Additional Work

3.9.1 Should additional work, special projects, hearings, neetings or
ot her activities beyond the specific scope of this RFP be deened
appropriate by the Using Agency, the Using Agency will informthe
contractor regarding the additional work needed and request that the
contractor present the using agency with a witten proposal for
conpleting the additional work. The witten request nust contain a
conpl ete description of the additional tasks to be perfornmed and the
cost, if any.

3.9.2 Should additional work, special projects, hearings, neetings or
ot her activities beyond the specific scope of this RFP be deened
appropriate by the contractor, the contractor must present to the
State Contract Manager a witten request to performthe additiona
work. The written request nust contain a conplete description of the
additional tasks to be perfornmed and the cost, if any. (Price Line #9)

3.9.3 The contractor shall not begin performng any additional work
prior to obtaining witten approval fromthe Director, Division of
Purchase and Property and the State Contract Manager. The Using
Agency nust submit a witten request to the Director to obtain
approval for additional work
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3.10 Medical Support Review and Adjustment Pilot Program

3.10.1 New Jersey recently conpleted a feasibility study on the
review and adj ustnment of nedical support orders and the federa
Children's Health I nsurance Program (CHI P) collaboration. This study
was done in a test environnment however, the State plans to pilot this
project to change the manner in which nedical coverage information is
col |l ected, processed and utilized in the New Jersey Child Support
Process for establishnment and revi ew and nodification cases. Piloting
this new procedure may include but is not limted to the foll ow ng:

- Obtaining nedical support information prior to a case going

to court.

- Once information is received, review ng nedical support

options and choosing the coverage that best serves the needs of the
child with consideration to conprehensiveness, accessibility,
stability and affordability.

- A nedi cal support cash anount shall be cal cul ated accordi ng

to Medi cal Support Cuidelines that shall be devel oped.

- The nedi cal support cash anount shall become part of the

child support order

- The cash amount coll ected shall be paid to either the private
health care provider with which the child is enrolled or Fam |yCare
for a prem um when the child has public health coverage.

The contractor awarded the contract shall be expected to work with the
State to devel op and support a feasible process to pilot this new
procedure. The State requests that the bidder provide a separate
price line for the devel opment of procedures.

3.10.2 The project will be piloted in three New Jersey counties which
will last for one-year. O the three counties in which the project
will be piloted, one will consist of a child support casel oad of
approxi mately 36,000, one will consist of a child support casel oad of
12,000 and one will consist of a child support caseload of 3,500. In
this way, we will pilot in counties servicing |large, medium and snal
caseloads. . A Medical Support Facilitator (MSF) will be needed on

the pilot jurisdiction's child support hearing days and at other tines
as determ ned necessary by the |IV-D agency. The MSF nust be

know edgeabl e about Fami|lyCare and Cobra and able to discuss these and
avail abl e private coverage options with the parents. The duties of
the MSF shall include but not be |limted to the foll ow ng:

- Evaluate the child's nedical support options and cal cul ate an
appropriate nmedi cal support order.

- Be available to the parents to answer questions regardi ng nedica
support and to administratively settle disputes arising out of nedica
expenses.

- Monitor continued eligibility and enroll nent

- Comuni cate with providers when enroll ment issues arise

- Revi ew nmedi cal support orders for |ow inconme obligors and review

| ower cost options

- Foll ow-up on cases where coverage ceases or dim nishes to ensure
that the child is still receiving appropriate coverage.

- When appropriate, review Medicaid and CHI P eligibility and identify
eligible recipients.
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3.10.3 The plan for the operation of this process shall include an AC
interface to provide tracking/nonitoring information and shall require
generation and tracking of systemnotices and followup contacts with
noncust odi al parents, custodial parents, healthcare providers and ot he
i nvolved in this process.

3.10.4 The contractor shall be expected to maintain statistics on the
pilot project and provide it on a nonthly basis. At the end of the
one-year tinmefranme, the contractor shall analyze such information and
present it to the State |V-D Agency in a report formso that the State
| V-D Agency may determ ne the feasibility of the project being

i mpl enent ed st at ewi de.

3.10.5 Pilot Program Cost Proposals

Three cost lines apply to this aspect of this contract:

Price Line 7: Devel opment of policies and procedures in conjunction
with the State Contract Manager.

Price Line 8: Operating the pilot programin three counties for a
peri od of three nonths.

Price Line 11: Analysis of the experience of the pilot program

4.0 Proposal Preparation and Subm ssion

4.1 Genera

The bidder must follow instructions contained in this RFP and in the
bid cover sheet in preparing and submitting its bid proposal. The
bi dder is advised to thoroughly read and follow all instructions.

The information required to be submitted in response to this RFP has
been determ ned to be essential in the bid evaluation and contract
award process. Any qualifying statenents nmade by the bidder to the
RFP'S requirenents could result in a determination that the bidder's
proposal is materially non-responsive. Each bidder is given w de
latitude in the degree of detail it elects to offer or the extent to
whi ch plans, designs, systens, processes and procedures are reveal ed.
Each bidder is cautioned, however, that insufficient detail may result
in a determination that the bid proposal is materially non-responsive
or, inthe alternative, may result in a |ow technical score being
given to the bid proposal

The bidder is instructed to clearly identify any requirenent of this
RFP that the bidder cannot satisfy.

4.2 Proposal Delivery and Identification

In order to be considered, a bid proposal nust arrive at the Purchase
Bureau in accordance with the instructions on the RFP cover sheet.

Bi dders submitting proposals are cautioned to all ow adequate delivery
time to ensure tinely delivery of proposals. State regulation
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mandates that |ate proposals are ineligible for consideration. The
exterior of all bid proposal packages must be |l abeled with the bid
i dentification nunber, final bid opening date and the buyer's nane.
All of this information is set forth at the top of the RFP cover
sheet.

4.3 Nunmber of Bid Proposal Copies

Each bi dder mnmust submit one (1) conplete ORI G NAL bid proposal
clearly marked as the "ORI G NAL" bid proposal. Each bidder nust

submt seven (7) full, conplete and exact copies of the original. The
copies required are necessary in the evaluation of your bid. Bidders
failing to provide the required nunmber of copies will be charged the

cost incurred by the State in producing the required nunber of copies.
It is suggested that the bidder make and retain a copy of its bid
proposal

4.4 Proposal Content

The proposal should be submtted in one volunme and that vol une divided
into four (4) Sections as foll ows:

4.4.1 Section 1 - Forns
4.4.1.1 Owmnership Disclosure Form

In the event the bidder is a corporation or partnership, the bidder
must conplete the attached Owership Disclosure Form A conpl eted
Owner ship Di scl osure Form nust be received prior to or acconpanying
the bid. Failure to do so will preclude the award of the contract.
Such Di scl osure nmust include all owners down to the last |evel of |ess
t han 10% owner shi p.

4.4.1.2 MacBride Principles Certification

The bidder nust conplete the attached MacBride Principles
Certification evidencing conpliance with the MacBride Principles.
Failure to do so may result in the award of the contract to another
contractor.

4.4.1.3 Affirmative Action

The bi dder must conplete the attached Affirmative Action Enpl oyee
Informati on Report, or, in the alternative, supply either a New Jersey
Affirmative Action Certificate or evidence that the bidder is
operating under a Federally approved or sanctioned affirmative action
program The requirenent is a precondition to entering into a valid
and bi nding contract.

4.4.1.4 Set Aside Contracts

This is a contract with set aside subcontracting requirenents. The
bi dder nust return the attached Subcontractor Utilization Plan Form
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or, in the alternative, the bidder nust address the issue of set aside
subcontracting in its bid proposal. Upon contract award, the
contractor shall report all paynments made to all such subcontractors
to the State Contract Manager.

4.4.1.5 Bid Bond

Not applicable to this procurenment.

4.4.2 Section 2 - Technical Proposal

In this Section, the bidder shall describe its approach and pl ans for
acconplishing the work outlined in the Scope of Wrk Section, i.e.
Section 3.0. The bidder nust set forth its understandi ng of the
requi rements of this RFP and its ability to successfully conplete the
contract.

The bi dder should include details or sanples of policies and
procedures requested or required oin the scope of work. At m ninum pr

Proposed or sanple procedures for sending, processing, inputting and
transferring NVMSNs and rel ated dat a.

A detail ed description of the method of docunenting all contacts with
enpl oyers, custodi al and noncustodi al parents and the outconme of the
cont act s.

A detail ed procedure for acconmpdating the person seeking informtion
who is unable to call contractor personnel between 8 a.m and 8 p.m

The plan and procedures that will be used to acconmodate i ndividuals
that speak foreign |anguages. Include a listing of all |anguages
accommodat ed and the nmethods to be used.

Proposed nethods to be used to ensure the confidentiality of all the
information released to the contractor for the purposes of operating
this program

Identify the procedures including frequency for updating the Enpl oyer
Heal th I nsurance Information system.

A description of the nethod to be used for the retrieval of NMSNs
including a description of any limtations to the procedure.

4.4.2.1 Managenent Overvi ew

The bi dder shall set forth its overall technical approach and plans to
nmeet the requirenents of the RFP in a narrative format. This
narrative should convince the State that the bidder understands the
objectives that the contract is intended to neet, the nature of the
required work and the level of effort necessary to successfully
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conplete the contract. This narrative should convince the State that
the bidder's general approach and plans to undertake and complete the
contract are appropriate to the tasks and subtasks invol ved.

Mere reiterations of RFP tasks and subtasks are strongly di scouraged
as they do not provide insight into the bidder's ability to conplete
the contract. The bidder's response to this Section should be
designed to convince the State that the bidder's detail ed plans and
approach proposed to conplete the Scope of Work are realistic,

attai nabl e and appropriate and that the bidder's proposal will lead to
successful contract conpletion

4.4.2.2 Contract Managenent

The bi dder shoul d describe its specific plans to nanage control and
supervi se the contract to ensure satisfactory contract conpletion
according to the required schedule. The plan should include the

bi dder's approach to conmmunicate with the State Contract Manager

i ncluding, but not linmted to, status neetings, status reports, etc.

4.4.2.3 Detailed Plans, Approach and Deliverables

This section of the bidder's response proposal will set forth in
detail the bidder's plans and approach for conpleting all tasks, sub-
tasks or other work el enents required by the Scope of Work.

A task or other work elenent is defined as a discrete unit of work to
be perfornmed. Sub-tasks are defined as those detailed activities that
conprise the actual performance of the task or work elenent. Al
tasks, sub-tasks and other work el enents conprise the Scope of Wrk

For each task, sub-task or other work elenent, the bidder will propose
a deliverable item A deliverable is defined as tangible evidence of
wor k conpl eted. Each deliverable will be cross referenced to the

appropriate RFP task, sub-task or other work el enment.

The bidder's response will cover each task, sub-task or other work

el enent set forth in the Scope of Wrk section of this RFP. The bi dder
will detail how the bidder intends to conplete the required work. If
the Scope of Wirk sets forth sub-tasks , or other nore finely defined
wor k el enents, the bidder's response will be nade at the corresponding
I evel. The bidder's response should clearly cross reference RFP
section and/or task, sub-task or other work el ement nunmbers as well as
RFP page nunbers.

In its bid proposal submitted in response to this RFP, the bidder
shoul d provide sufficient detailed descriptions of its plans for
acconplishing all of the tasks and providing all of the deliverables
requested in the scope of work. The format should be a detail ed,

st ep-by-step description of the work to be performed by the

bi dder. The detailed description should be organized logically to
reflect the order in which the work will be performed. The sequence
of work should be structured in a manner, which identifies the nmgjor
tasks, subtasks or other work el enents which are necessary in
perform ng that piece of work
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The contents of the bidder's response to this section should be
designed to convince the State that the bidder's detailed plans and
approach proposed to complete the required Scope of Work are
realistic, attainable and appropriate and that the proposed plans will
| ead to successful contract conpletion.

4.4.2.4 Contract Schedul e

The bi dder should include a contract schedule. |f key dates are a
part of this RFP, the bidder's schedul e should incorporate such key
dates and should identify the conpletion date for each task and sub-
task required by the Scope of Wrk. Such schedule should also
identify the associated deliverable items) to be submtted as

evi dence of conpletion of each task and/or subtask.

The bi dder should identify the contract scheduling and contro

nmet hodol ogy to be used and shoul d provide the rationale for choosing
such met hodol ogy. The bidder should subnit a Gantt, Pert or other
chart as applicable to this project.

The schedul e shoul d indicate conpl etion and approval of the project
plan within two weeks of contract initiation and startup of services
with sixty days after the plan is approved.

4.4.2.5 Person-Hour and/or Labor Category M x Proposed

The bi dder should submit a conprehensive chart showi ng the Person-
hours proposed to neet the requirenents of this RFP. This chart wll
be designed to correlate to the tasks, sub-tasks or other work

el enents required by the RFP. The bidder will set forth, for each
task, sub-task or other work elenent, the total nunber of person-
hours, broken down by | abor category, proposed to conplete the
contract.

4.4.2.6 Mobilization and Inplenentation Plan

It is essential that the State nove forward quickly to have the
contract in place. Therefore, the bidder nmust include as part of its
proposal a nobilization and inplenmentation plan, beginning with the
date of notification of contract award.

Such nobilization and inplenentation plan should include the follow ng
el ement s:

(a) A detailed timetable for the nobilization and inplenentation
peri od of eight (8)weeks fromthe acceptance of the project plan by
the State Contract Manager. This tinetable should be designed to
denonstrate how the bidder will have the contract up and operationa
within the eight (8) week period.

(b) The bidder's plan for the deploynment and use of nmanagenent,

supervi sory or other key personnel during the nobilization and

i mpl enentation period. The plan should show all nmanagenent,

supervi sory and key personnel that will be assigned to nmanage
supervi se and nonitor the bidder's nobilization and inplenmentation of
the contract during the ten-week startup period ( This refers to two w
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pl an preparation and approval and eight weeks for the start up and

i npl ement ati on process) NOTE: The bidder should clearly identify mana
supervi sory or other key staff that will be assigned only during the
nmobi | i zati on and i npl enentati on peri od.

(c) The bidder's plan for recruitnent of staff required to provide al
services required by the RFP on the contract start date at the end of
the nobilization and inplenentation period.

(d) The bidder should subnmit a plan for the purchase and distribution
of equi pment, inventory, supplies, materials, etc. that will be
required to fully inplement the contract on the required start date.

(e) The bidder should submit a plan for the use of subcontractor(s), if
any, on this contract. Enphasis should be on how any subcontractor
identified will be involved in the nobilization and inplenentation

pl an.

4.4.2.7 Potential Problens

The bidder should set forth a sunmmary of any and all problems that the
bi dder anticipates during the termof the contract. For each problem
i dentified, the bidder should provide its proposed sol ution

4.4.2.8 Proposed Software

The bidder mnmust identify in the bid proposal, the software product(s)
that it intends to use (i.e. M5 Wrd, ORACLE, etc.) along with an
expl anation for the choice(s) of software. Oracle is the

preferred product. If the bidder selects another software, the bidder
must denonstrate that it is cost beneficial, operationally beneficia
and will be conpatible with State operations and nmanageabl e by State
staff once the programis transitioned to the State.

4.4.2.9 Records Retention

The bidder nust provide a detailed plan for records retention and the
destruction of records and the security surrounding this process
within the bid proposal

The plan nust neet federal guidelines and State guideline and is
subject to State Contract Manager approval.

4.4.3 Section 3 - Organi zational Support and Experience

The bidder should include information relating to its organization
personnel, and experience, including, but not limted to, references,
together with contact nanes and tel ephone nunbers, evidencing the

bi dder's qualifications, and capabilities to performthe services
required by this RFP

4.4.3.1 Location
The bi dder should include the |ocation of the bidder's office that

wi |l be responsible for managi ng the contract. The bidder should
i ncl ude the tel ephone nunber and nanme of the individual to contact.
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4.4.3.2 Oganization Chart (Contract Specific)

The bi dder should include a contract organi zati on chart, w th names
showi ng managenent, supervisory and other key personnel (including
subcontractor's nmanagenent, supervisory or other key personnel) to be
assigned to the contract. The chart should include the |abor category
and title of each such individual

4.4.3.3 Resunes

Det ai |l ed resunes should be submitted for all managenent, supervisory
and key personnel to be assigned to the contract. Resumes should be
structured to enphasi ze relevant qualifications and experience of
these individuals in successfully conpleting contracts of a simlar
size and scope to those required by this RFP. Resunes should clearly
i dentify previous experience in conpleting simlar contracts.

Begi nni ng and endi ng dates shoul d be given for each simlar contract.
A description of the contract should be given and should denpnstrate
how the individual's work on the conpleted contract relates to the
individual's ability to contribute to the successfully providing the
services required by this RFP. Wth respect to each simlar contract,
t he bidder should include the nane and address of each reference
together with a person to contact for a reference check and a

t el ephone nunber.

In the event the bidder nmust hire or otherw se engage nmanagemnent,
supervi sory and/ or key personnel if awarded the contract, the bidder
shoul d include a recruitment plan for such personnel. Such

recrui tment plan should denonstrate that the bidder will be able to
initiate and conplete the contract within the time frame required by
this RFP.

4.4.3.4 Backup Staff

The bi dder should include a Iist of backup staff that may be call ed
upon to assist or replace primary individuals assigned. Backup staff
must be clearly identified as backup staff.

In the event the bidder nust hire managenent, supervisory and/or key
personnel if awarded the contract, the bidder should include, as part
of its recruitnment plan, a plan to secure backup staff in the event
personnel initially recruited need assistance or nust be replaced
during the contract term

4.4.3.5 Oganization Chart (Entire Firm
The bi dder should include an organi zation chart show ng the bidder's
entire organi zational structure. This chart should show the

rel ati onship of the individuals assigned the contract to the bidder's
overal | organizational structure.

4.4.3.6 Experience of Bidder on Contracts of Simlar Size and Scope

The bi dder shoul d provide a conprehensive listing of contracts of
simlar size and scope that it has successfully conpl eted, as evidence
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of the bidder's ability to successfully conplete the services required
by this RFP. Enphasis should be placed on contracts that are simlar
in size and scope to those required by this RFP. A description of al
such contracts should be included and should show how such contracts
relate to the ability of the firmto conplete the services required by
this RFP. For each such contract, the bidder should provide the nane
and tel ephone nunber of a contact person for the other contract party.
Begi nni ng and endi ng dates should al so be given for each contract.

4.4.3.7 Financial Capability of the Bidder

The bidder shoul d provide proof its financial capacity and
capabilities to undertake and successfully conplete the contract. A
certified financial statenent for the nost recent fiscal year and
current bank reference(s) are acceptable.

4.4.3.8 Subcontractor(s)

4.4.3.8.1 Should the bidder propose to utilize a subcontractor(s) to
fulfill any of its obligations, the bidder shall be responsible for
the subcontractor's(s'): (a) performance; (b) compliance with all of
the ternms and conditions of the contract; and (c) conpliance with the
requi renents of all applicable |aws.

4.4.3.8.2 The bidder nust provide a detailed description of services
to be provided by each subcontractor, referencing the applicable
Section or Subsection of this RFP.

4.4.3.8.3 The bidder should provide detail ed resunes for each
subcontractor's managenent, supervisory and other key personnel that
denonstrate know edge, ability and experience relevant to that part of
the work which the subcontractor is designated to perform

4.4.3.8.4 The bidder should provide docunented experience
denonstrating that each subcontractor has successfully performed work
on contracts of a simlar size and scope to the work that the
subcontractor is designated to performin the bidder's proposal

4.4.4 Section 4 - Cost Proposa

The bidder nmust submit all requested pricing information as enunerated
in section 8.0. Failure to submt all requested pricing information
may result in the bidder's proposal being considered materially non-
responsi ve. Each bidder must hold its price(s) firmfor a m ni num of
ninety (90) days followi ng bid opening to permt the conpletion of the
eval uati on of proposals received and the contract award process.

Each bi dder should al so provide a conprehensive listing of all |abor
categories that may be used to perform special projects or additiona
wor k according to the special projects or additional work clause of
this RFP. Loaded hourly rates are to be submitted for all |abor
categories that the bidder anticipates my be required to perform
addi ti onal work.

Failure to include a | abor category along with a | oaded hourly rate
shall exclude that category fromeligibility to perform additiona
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wor k. Each bidder mmy subnit |abor categories for additional work
that are not included in the base proposal to performthe Scope of
Work required by this RFP

Each bidder may al so subnit any additional price or cost information
that the bidder feels may be required to perform any special projects
or additional work required by this RFP (see section 5.22).

Only price and costing information provided by the bidder inits
original bid proposal may be used for special projects and/or
addi tional work to be undertaken pursuant to this contract(Price Line 9).

5.0 CONTRACTUAL TERMS AND CONDI TI ONS
5.1 Precedence of Contractual Terns and Conditions

The contract shall consist of this RFP, addendumto this RFP, the
contractor's bid proposal and the Division's Notice of Award.

Unl ess specifically noted within this RFP, the Standard Ternms and
Condi tions take precedence over the Special Terns and Conditions.

In the event of a conflict between the provisions of this RFP

i ncluding the Standard Ternms and Conditions and the Special Terns and
Conditions, and any addendumto the RFP, the addendum shall govern. In
the event of a conflict between the provisions of this RFP, including
any addendumto this RFP, and the bidder's proposal, the RFP and/or

t he addendum shal | govern.

5.2 Perfornmance Bond
Not applicable to this procurenent
5.3 Business Registration

Busi ness Regi stration - See Standard Terns and Conditions, Section
1.1.

5.4 Contract Term and Extension Option

The term of the contract shall be for a period of three (3) years.

The anticipated "Contract Effective Date" is provided on the cover
sheet of this RFP. If delays in the bid process result in an

adj ustmrent of the anticipated Contract Effective Date, the bidder
agrees to accept a contract for the full termof the contract. The
contract may be extended for an additional two (2) years by nutua
witten consent of the contractor and the Director no one extension is
one year.

5.5 Contract Transition

In the event services end by either contract expiration or
termnation, it shall be incunbent upon the contractor to continue
services, if requested by the Director, until new services can be
conpl etely operational. The contractor acknow edges its
responsibility to cooperate fully with the replacenment contractor and
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the State to ensure a snmooth and tinely transition to the replacenent

contractor. The contractor will be reinbursed for services during the

transitional period at the rate in effect when the transitional period
clause is invoked by the State.

5.6 Availability of Funds

The State's obligation to pay the contractor is contingent upon the
availability of appropriated funds from which paynent for contract
purposes can be made. No legal liability on the part of the State for
paynment of any noney shall arise unless funds are made avail abl e each
fiscal year to the Using Agency by the Legislature.

5.7 Contract Amendnent

Any changes or nodifications to the ternms of the contract shall only
be valid when they have been reduced to witing and executed by the
contractor and the Director

5.8 Contractor Responsibilities

The contractor shall have sole responsibility for the conplete effort
specified in the contract. Paynent will be nmade only to the
contractor. The contractor shall have sole responsibility for al
payments due any subcontractor

The contractor is responsible for the professional quality, technica
accuracy and tinmely conpletion and submi ssion of all deliverables,
services or conmodities required to be provided under the contract.
The contractor shall, w thout additional conpensation, correct or
revise any errors, om ssions, or other deficiencies inits

del i verabl es and ot her services. The approval of deliverables

furni shed under this contract shall not in any way relieve the
contractor of responsibility for the technical adequacy of its work.
The review, approval, acceptance or paynent for any of the services
shall not be construed as a waiver of any rights that the State may
have arising out of the contractor's performance of this contract.

5.9 Substitution of Staff

If it becones necessary for the contractor to substitute any
managenment, supervisory or key personnel, the contractor will identify
the substitute personnel and the work to be perforned. The contractor
nmust provide detailed justification docunenting the necessity for the
substitution. Resunmes nust be submitted evidencing that the

i ndi vi dual (s) proposed as substitution(s) have qualifications and
experience equal to or better than the individual (s) originally
proposed or currently assigned.

The contractor shall forward a request to substitute staff to the
State's Contract Manager for consideration and approval. No
substitute personnel are authorized to begin work until the contractor
has received witten approval to proceed fromthe State Contract
Manager. Nothing in this section is construed to alter the paraneters
established in section 3.8.

802106 96 National Medical Support Notice A State of New Jersey RFP



5.10 Substitution or Addition of Subcontractor(s)

Thi s Subsection serves to suppl ement but not to supersede Section 3.11
of the Standard Ternms and Conditions of this RFP

If it becones necessary for the contractor to substitute and/or add a
subcontractor, the contractor will identify the proposed new
subcontractor and the work to be perforned. The contractor nust
provi de detailed justification docunenting the necessity for the
substitution or addition.

The contractor mnust provide detailed resunes of the proposed
subcontractor's managenment, supervisory and other key personnel that
denonstrate know edge, ability and experience relevant to that part of
the work which the subcontractor is to undertake.

In the event a subcontractor is proposed as a substitution, the
proposed subcontractor nust equal or exceed the qualifications and
experience of the subcontractor being replaced. In the event the
subcontractor is proposed as an addition, the proposed subcontractor's
qual i fications and experience nust equal or exceed that of simlar
personnel proposed by the contractor in its bid proposal

The contractor shall forward a witten request to substitute or add a

subcontractor to the State Contract Manager for consideration. If the
State Contract Manager approves the request, the State Contract
Manager will forward the request to the Director for final approval.

No substituted or additional subcontractors are authorized to begin
work until the contractor has received witten approval fromthe
Director. The paraneters established in section 3.8 apply to
subcontractors and subcontractor personnel

5.11 Ownership of Materia

All data, technical information, materials gathered, originated,

devel oped, prepared, used or obtained in the performance of the
contract, including, but not limted to, all reports, surveys, plans,
charts, literature, brochures, mailings, recordings (video and/or

audi 0), pictures, draw ngs, analyses, graphic representations,

sof tware conputer prograns and acconpanyi ng docunentation and print-
outs, notes and nenoranda, witten procedures and docunents,

regardl ess of the degree of conpletion, which are prepared for or are
a result of the services required under this contract shall be and
remain the property of the State of New Jersey and shall be delivered
to the State of New Jersey upon 30 days notice by the State. Wth
respect to software conputer prograns and/or source codes devel oped
for the State, the work shall be considered "work for hire", i.e., the
State, not the contractor or subcontractor, shall have full and

conpl ete ownership of all software conputer prograns and/or source
codes devel oped.

The State shall have a perpetual, nonexclusive, paid up, irrevocable,
wor |l dwi de right and license to use any proprietary software that is
part of the system The Contractor nust identify any proprietary
software that is part of its proposal
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Wth respect to intellectual property rights in Contract deliverables
derived from nodifications or custom zations to the Contractor's or a
subcontractor's pre-existing work, i.e., "derivative works", the
Contractor or subcontractor shall have and retain all ownership in and
to such derivative works subject to the follow ng:

Upon witten acceptance by the State of any nodule that the derivative
work is part, the state shall be granted by the Contractor or the
subcontractor having ownership in the derivative work a perpetual
nonexcl usive, paid up, irrevocable, worldw de right and license to use
such derivative work for any State purpose, whatsoever.

As part of the State's perpetual license, the State shall, at its sole
option, receive upgrades and support free of charge.

The Contractor or subcontractor, as the case may be, is subject to an
Escrow Agreenment in which the Contractor or subcontractor and the
State will establish an escrow with an i ndependent agent or the State
may act in its sole option as its own escrow agent, who will provide
for the retention, admnistration, and controlled access of the
original and derivative work. Any fees associated with the deposit of
proprietary software with an i ndependent agent shall be the
Contractor's sole responsibility. This agreenent shall be

suppl enentary to all license agreenents and shall be subject to the
revi ew and approval by the State.

Under the follow ng circunstances, the State shall automatically be
permtted access to the source code of any proprietary software and/or
derivative work of the Contractors and/or subcontractors:

- Contractor/subcontractor becones insolvent or generally fails to
pay, or admits in witing its inability to pay its debts as they
beconme due; or

- Contractor/subcontractor applies for or consents to the appointnent
of a trustee, receiver or other custodian for Contractor, or nmakes a
general assignment for the benefit of its creditors; or

- Any bankruptcy, reorganization, debt arrangenent, or other case or
proceedi ng under any bankruptcy or insolvency |aw, or any dissolution
or |iquidation proceedings cormenced by or agai nst Contractor
/subcontractor, and if such case or proceeding is not commenced by
Contractor/subcontractor, it is acquiesced in or renains undi sm ssed
for sixty days (60) days; or

- Contractor/subcontractor ceases to do business, and/or ceases to
perform support and maintain the |icensed system the Escrow
Agreenment or any ot her applicable agreenent with Licensee or the
State; or

- The Contract is term nated for any reason, prior to the norma
expiration dates as are set forth in the Contract; or the portion of
the Contract pertaining to the operation and naintenance is term nated
for any reason; or
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- The Contractor fails to pay any fee of the Escrow Agent; or

- Contractor/subcontractor takes any corporate or other action to
authorize or in furtherance of any of the foregoing.

Contractor/subcontractor grants the State, their successors and
assigns, an irrevocabl e, nonexclusive, paid-up right and license to
use, execute, reproduce, display, perform maintain, support, upgrade
and nodify the license system and distribute the sane internally, and
to prepare derivative works based on the |icensed system exclusively
for the operation of the NMSN system or what is otherw se necessary
for the fulfillment of licensee's obligation under its Contract or
subcontract, follow ng the occurrence of an Event of Default.

Licensee or the State may engage the services of third parties to
enabl e their access to the benefits of the |icense granted herein.

The provisions of the Section 5.11 shall survive the term nation of
this Escrow Agreenent follow ng the occurrence of an Event of Default.

The Contractor shall include this Section in its entirety as
part of all subcontracts entered into in furtherance of the
Contractor's obligations hereunder

5.12 Data Confidentiality

Al financial, statistical, personnel and/or technical data supplied
by the State to the contractor are confidential. The contractor is
required to use reasonable care to protect the confidentiality of such
data. Any use, sale or offering of this data in any form by the
contractor, or any individual or entity in the contractor's charge or

enploy, will be considered a violation of this contract and may result
in contract term nation and the contractor's suspensi on or debarnent
from State contracting. |In addition, such conduct may be reported to

the State Attorney CGeneral for possible crimnal prosecution

5.13 News Rel eases

The contractor is not pernmitted to i ssue news rel eases pertaining to
any aspect of the services being provided under this contract w thout
the prior witten consent of the Director

5.14 Advertising

The contractor shall not use the State's nane, |ogos, images, or any
data or results arising fromthis contract as a part of any conmercia
advertising without first obtaining the prior witten consent of the
Director.

5.15 Licenses and Permts

The contractor shall obtain and maintain in full force and effect al
required licenses, pernmits, and authorizations necessary to perform
this contract. The contractor shall supply the State's Contract
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Manager with evidence of all such l|icenses, pernits and

aut hori zations. This evidence shall be subm tted subsequent to the
contract award. All costs associated with any such |icenses, pernits
and aut hori zations nmust be considered by the bidder inits bid

pr oposal

5.16 Clains and Renedi es
5.16.1 dains

The foll owi ng shall govern clainms nade by the contractor regarding
contract award recision, contract interpretation, contractor
per formance and/or suspension or term nation.

Fi nal deci sions concerning all disputes relating to contract award
reci sion, contract interpretation, contractor perfornmance and/ or
contract reduction, suspension or termnation are to be made in a
manner consistent with N.J.A C. 17:12-1.1, et seq. The Director's
final decision shall be deened a final agency action reviewable by the
Superior Court of New Jersey, Appellate Division

All clains asserted against the State by the contractor shall be
subject to the New Jersey Tort Clains Act, N.J.S. A 59:1-1, et seq.
and/or the New Jersey Contractual Liability Act, N J.S. A 59:13-1, et
seq. However, any claimagainst the State relating to a fina
decision by the Director regarding contract award recision, contract
interpretation, contractor performance and/or contract reduction
suspensi on or termination shall not accrue, and the time period for
perform ng any act required by N.J.S. A 59:8-8 or 59:13-5 shall not
comrence, until a decision is rendered by the Superior Court of New
Jersey, Appellate Division (or by the Supreme Court of New Jersey, if
appeal ed) that such final decision by the Director was inproper.

5.16.2 Renedies

Not hing in the contract shall be construed to be a waiver by the State
of any warranty, expressed or inplied, or any renmedy at |law or equity,
except as specifically and expressly stated in a witing executed by
the Director

5.17 Late Delivery

The contractor nust imediately advise the State Contract Manager of
any circunstance or event that could result in |ate conpletion of any
task or subtask called for to be conpleted on a date certain. If the
contractor cannot meet the contract conpletion date for any

task or subtask required to be conpleted by a date certain, the
contractor shall be liable to the State for all damages resulting

t herefrom

5.18 Retai nage
The ampunt of retainage is noted on the RFP cover sheet. The Using

Agency shall retain the stated percentage of each invoice subnitted
At the end of each three (3) nonth period, the Using Agency shal
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review the contractor's performance. |If performance has been
satisfactory, the Using Agency shall release 90% of the retainage for
the preceding three-(3) nonth period. Follow ng certification by the
State Contract Manager that all services have been satisfactorily
performed, the balance of the retai nage shall be released to the
contractor.

5.19 State's Option to Reduce Scope of Work

The State has the option, in its sole discretion, to reduce the scope
of work for any task or subtask called for under this contract. In
such an event, the Director shall provide advance witten notice to
the contractor.

Upon recei pt of such witten notice, the contractor will submt,
within five (5 working days to the Director and the State Contract
Manager, an item zation of the work effort already conpleted by task
or subtask. The contractor shall be conpensated for such work effort
according to the applicable portions of its cost proposal

5.20 Suspension of Work

The State Contract Manager may, for valid reason, issue a stop order
directing the contractor to suspend work under the contract for a
specific time. The contractor shall be paid until the effective date
of the stop order. The contractor shall resune work upon the date
specified in the stop order, or upon such other date as the State
Contract Manager may thereafter direct in witing. The period of
suspensi on shall be deened added to the contractor's approved schedul e
of performance. The Director and the contractor shall negotiate an
equi table adjustnent, if any, to the contract price.

5.21 Change in Law

Whenever an unforeseen change in applicable |aw or regul ation affects
the services that are the subject of this contract, the contractor
shal | advise the State Contract Manager and the Director in witing
and include in such witten transmttal any estimated increase or
decrease in the cost of its performance of the services as a result of
such change in law or regulation. The Director and the contractor
shall negotiate an equitable adjustnent, if any, to the contract
price.

5.22 Additional Wrk and/or Special Projects

The contractor shall not begin perform ng any additional work or
speci al projects without first obtaining witten approval from both
the State Contract Manager and the Director

In the event of additional work and/or special projects, the
contractor nust present a witten proposal to performthe additiona
work to the State Contract Manager. The proposal should provide
justification for the necessity of the additional work. The

rel ati onship between the additional work and the base contract work
nmust be clearly established by the contractor in its proposal
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The contractor's witten proposal nust provide a detailed description
of the work to be perforned broken down by task and subtask. The
proposal should also contain details on the Ievel of effort, including
hours, | abor categories, etc., necessary to conplete the additiona

wor k.

The witten proposal nust detail the cost necessary to conplete the
additional work in a manner consistent with the contract. The witten
cost proposal must be based upon the hourly rates, unit costs or other
cost elenments subnmitted by the contractor in the contractor's origina
bi d proposal submitted in response to this RFP. \Wenever possible,

t he cost proposal should be a firm fixed cost to performthe required
work. The firmfixed price should specifically reference and be tied
directly to costs submtted by the contractor in its original bid
proposal. A paynent schedule, tied to successful conpletion of tasks
and subt asks, must be included.

Upon recei pt and approval of the contractor's witten proposal, the
State Contract Manager shall forward same to the Director for the
Director's witten approval. Conplete docunentation fromthe Using
Agency, confirm ng the need for the additional work, nust be

submi tted.

Docunment ati on forwarded by the State Contract Manager to the Director
must all include all other required State approvals, such as those
that may be required fromthe State of New Jersey's Ofice of
Managenment and Budget (OvVB) and O fice of Information and Technol ogy
(aT).

No additional work and/or special project nay comrence without the

Director's witten approval. 1In the event the contractor proceeds
with additional work and/or special projects without the Director's
written approval, it shall be at the contractor's sole risk. The

State shall be under no obligation to pay for work done without the
Director's witten approval.

5.23 Form of Conpensati on and Paynent

This Section supplenents Section 4.5 of the RFP'S Standard Terns and
Conditions. The contractor nust submt official State invoice forms
to the Using Agency with supporting docunentation evidencing that work
for which paynent is sought has been satisfactorily conpl eted.

I nvoi ces nmust reference the tasks or subtasks detailed in the Scope of
Work section of the RFP and nmust be in strict accordance with the
firm fixed prices subnmtted for each task or subtask on the RFP
pricing sheets. When applicable, invoices should reference the
appropriate RFP price sheet |ine nunber fromthe contractor's bid
proposal . All invoices nmust be approved by the State Contract Manager
before paynent will be authorized.

I nvoi ces nust al so be submtted for any special projects, additiona
work or other itens properly authorized and satisfactorily conpl eted
under the contract. Invoices shall be subnmtted according to the
payment schedul e agreed upon when the work was authorized and
approved. Paynment can only be made for work when it has received al
required witten approvals and has been satisfactorily conpl et ed.
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6.0 PROPCSAL EVALUATI ON/ CONTRACT AWARD
6.1 Proposal Evaluation Comrittee

Proposal s may be eval uated by an Eval uati on Conmittee conposed of
menbers of affected departnents and agencies together with
representative(s) fromthe Purchase Bureau. Representatives from

ot her governnmental agencies nay al so serve on the Eval uation
Committee. On occasion, the Evaluation Commttee may choose to nmake
use of the expertise of outside consultant in an advisory role.

6.2 Oral Presentation and/or Clarification of Proposa

A bidder may be required to give an oral presentation to the

Eval uation Conmittee concerning its bid proposal. The Eval uation
Committee may al so require a bidder to subnmit witten responses to
qgquestions regarding its proposal

The purpose of such communi cation with a bidder, either through an
oral presentation or a letter of clarification, is to provide an
opportunity for the bidder to clarify or elaborate on its bid
proposal. Original bid proposals submtted, however, cannot be

suppl enent ed, changed, or corrected in any way. No comrents regarding
other bid proposals are permtted. Bidders nmay not attend
presentations nmade by their conpetitors.

It is within the Evaluation Cormittee's discretion whether to require
a bidder to give an oral presentation or require a bidder to submt
written responses to questions regarding its proposal. Action by the
Eval uation Conmmittee in this regard should not be construed to inply
acceptance or rejection of a proposal. The Purchase Bureau buyer will
be the sol e point of contact regarding any request for an ora
presentation or clarification.

6.3 Evaluation Criteria

The followi ng evaluation criteria categories, not necessarily listed
in order of significance, will be used to evaluate bid proposals
received in response to this RFP. The evaluation criteria categories
may be used to develop nore detailed evaluation criteria to be used in
t he eval uati on process:

6.3.1 The bidder's general approach and plans in neeting the
requi rements of this RFP

6.3.2 The bidder's detail ed approach and plans to performthe
services required by the Scope of Work Section of this RFP

6.3.3 The bidder's docunented experience in successfully conpleting
contracts of a simlar size and scope to those required by this RFP

6.3.4 The qualifications and experience of the bidder's managenent,
supervi sory or other key personnel assigned to the contract, with
enphasi s on docunmented experience in successfully conpleting work on
contracts of similar size and scope to those required by this RFP
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6.3.5 The overall ability of the bidder to nobilize, undertake and
successfully conplete the contract. This judgment will include, but
not be limted to the followi ng factors: the nunber and
qualifications of managenment, supervisory and other staff proposed by
the bidder to conplete the contract, the availability and conm t nent
to the contract of the bidder's nmmnagenent, supervisory and ot her
staff proposed and the bidder's contract nanagenent plan, including
the bidder's contract organi zational chart.

6.3.6 The Bidder's Cost Proposa
6.4 Contract Award

The contract shall be awarded with reasonabl e pronptness by witten
notice to that responsi bl e bidder whose bid, conform ng to the
invitation for bids, will be npbst advantageous to the State, price and
ot her factors considered. Any or all bids may be rejected when the
State Treasurer or the Director of the Division of Purchase and
Property determines that it is in the public interest so to do.

7.0 Bidder Data Sheets Bidder(s)' Capabilities, Organizationa
Support and Experience/ Techni cal Proposa

Not applicable to this procurenent
8.0 Price Sheet(s) and Supporting Detali
The bidder nust:

Conpl ete each line on the attached price sheet with a firmfixed
price.

Provi de a person hour chart as specified in Section 4.4.2.5 which incl
| abor cl assifications and hourly rates.

Provide a detailed listing of titles and hourly rates to be used for
addi ti onal work (Section 5.22/Price Line # 9)

Identify the cost conmponents of the per notice price requested in
Price Lines 4-8. At mininmumthe cost conponents shall be:

NMSN Pr ocessi ng

Docunent | magi ng

O her (ldentify)
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9.0 Exhibits/Attachnents

Attachnent | - Data El ements for

contractor

File Lay CQut

From ACSES to the

Attachnent |l - Data Elenents for File Lay Qut Fromthe Contractor to
ACSES

Attachnment 111 - Performance Standards

Attachnment |

Data El enents for File Lay Qut From ACSES to the Contractor
Description Lengt h Start Col um End Col um
| V-D case number 11 1 11
Cust odi al Parent |ast name 18 12 29
CP first name 12 30 41
CP middle initial 1 42 42
CP DOB- nmddccyy Pl C X8 43 50
CP SSN PI C X9 51 59
CP Address Line 1 23 60 82
CP Address Line 2 23 83 105
CPcity 16 106 121
CP state 2 122 123
CP zip code 9 124 132
Non- Cust odi al | ast nane 18 133 150
NCP first name 12 151 162
NCP mi ddl e nane 1 163 163
NCP Alias last................. 18 164 181
NCP Alias first............... 12 182 193
NCP DCN 8 194 201
NCP DOB - mmddccyy Pl C X8 202 209
NCP SSN Pl C X9 210 218
NCP Address Line 1 23 219 241
NCP Address Line 2 23 242 264
NCP city 16 265 280
NCP state 2 281 282
NCP zi p code 9 283 291
Enpl oyer Nane 30 292 321
Enmpl oyer I ncone | ndicator 2 322 323
Enmpl oyer Address Line 1 23 324 346
Enmpl oyer Address Line 2 23 347 369
Empl oyer City 16 370 385
Enmpl oyer State 2 386 387
Enmpl oyer Zi p Code 9 388 396
Enmpl oyer Verified Date 6 397 402
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Federal 1D Nunber
Paternity I ndictor
(Case PAInd =1 is
Medi cai d el igible)

TPL Code

Privacy Safeguard

| nsurance Type

| ssui ng Agency

Agency Address Line 1

Agency Address Line 2

Agency City

Agency State

Agency Zip

Dat e of Support Order
Support Order Nunber
FIPS to Court

*Child | ast nane

*Child first name

*Child mddle initia

*Child DOB - mmddccyy

*Child DCN

*Child SSN

PI C X2

23
23
23
16

15
20
18
12

Pl C X8

PI C X9

* Multiple Occurrences (Maxi mum 12)

* PIC X - If no data present,
- Frequency: Daily

- Variable Length File

- ASCHII Text File

- 3480 or 3490 Cartridge or Electronic File
SI MPAC Version 6.0 or

- PC Software:

Attachnment 11

Data El ements for File Lay Qut

NMSN Fil e Layout from Contractor

Description

| VD case nunber

Cust odi al Parent |ast nane
CP first nane

CP M

CP DOB- nmddccyy

CP SSN

Non- Cust odi al DCN

NCP | ast nane

NCP first nane

NCP M

NCP SSN

New Enpl oyer Name

New Enpl oyer Address Line 1

fields wll

From t he Contract or

Length

11

18

12

1
Pl C X8
PI C X9
8

18

12

1
PI C X9
30
23

Hi gher

403
412

413
414
416
418
441
464
487
503
505
514
520
535
555
573
585
586
594
602

be spaces.

is required

to ACSES and DMAHS

Start Col um

1
12
30
42
43
51
60
68
86
98
99

108
138

411
412

413
415
417
440
463
486
502
504
513
519
534
554
572
584
585
593
601
610

to ACSES and DMAHS

End Col umm

11
29
41
42
50
59
67
85
97
98
107
137
160
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New Enpl oyer Address Line 2 23 161 183

New Enpl oyer City 16 184 199
New Enpl oyer State 2 200 201
New Enpl oyer Zi p Code 9 202 210
Enpl oyer Federal 1D Nunber 9 211 219
*Person Covered DCN 8 220 227
*Rel ationship (Child or Spouse) 5 228 232
#l nsurance Type 2 233 234
#NCP Co. | nsurance Nanme 30 235 264
(Convert from 3 digits)
#NCP Med Policy No. 12 265 276
#NCP Med Group No. 12 277 288
#NCP | nsurance Date (mddyy) 6 289 294
**| nsurer Street Address 23 295 317
**|nsurer City 16 318 333
**Insurer State 2 334 335
**| nsurer Zip Code 9 336 344
**| nsurer Phone 10 345 354
***Event Codes.............. 3 355 357

* Miltiple Occurrences (Maximum 12)
Frequency: Daily

Note: The double asterisk (**) fields nust be added to the ACSES
Dat abase prior to inplenentation of CA094 ( NVSN).

***  The contractor will be given a list of event codes that will
correspond to various transactions such as enpl oyer follow up, contact
wi th custodial parent, etc.

#l nsurance Type: 1 = Hospital; 2 = Medical; 3 = Maj or Medical

4 = Prescription; 5 = Dental; 6 = Optical

Mul tipl e Cccurrences (Maxi mum 6) of |nsurance Type, Group No. and

I nsurer Address information. |nsurance Types and conpani es can be
bundled if they are the Same. This field will be expanded to 2 bytes
and additional DMAHS coverage types will be added.

ATTACHVENT 111

Per f or mance St andar ds

On the 75th day after a NMSN is sent to an enpl oyer and no information
has been received, the contractor will contact the enployer

Upon receiving a NMSN, the contractor nust |log the formas received,
screen the form for accuracy and conpl eteness and take all follow up
activity to conplete the NVMSN and obtain coverage, if necessary.

Wt hin one business day of receipt of a conpleted National Medica
Support Notice, the contractor nust input the information onto a
dat abase.
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Wt hin one business day of receipt of a National Medical Support
Notice that is determined to be inconplete, the contractor wll

contact the enployer or the plan adm nistrator to obtain the necessary
i nformati on.

On a daily basis, the contractor nust send to ACSES and DMAHS an
el ectronic file conprised of the informati on contai ned on the Nationa
Medi cal Support Notices received that day.

Wt hin two business days of receipt, the contractor will image a
conpl et ed NVSN.

W thin 1 business day of receipt the contractor will contact the
custodi al parent, when a NMSN indicates that insurance is not
avail abl e through the noncustodi al parent's enpl oyer.

Wthin 1 business day of receipt the contractor will contact the
custodi al parent, when a NMSN indicates nore than one option of health
i nsurance is avail abl e.

Wthin 20 days after the date of a Part B response, the contractor
will provide the plan admnistrator with a selection of health
i nsurance when there is nmore than one option

Wt hin one business day of receiving an after-hours nessage, the
contractor will respond to the call.

On the 5th of each month, the contractor will provide the Project
Manager with nonthly managenent reports.

On Cctober 15th of each year the contractor will provide an annua
summary report of the total NMSNs conpleted during the prior federa
fiscal year.
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