NJSSTAR

NJSTART Vendor Support Portal
Frequently Asked Questions (FAQ)

1. What is the NJSTART Vendor Support Portal?
Itis a centralized online platform that vendors can use to submit vendor-related support
inquiries.

2. Why are we switching to this new system?
The portal improves efficiency by standardizing submissions, automating routing, and
providing better visibility throughout the resolution process for the Vendor Support team.

3. Who should use the portal?

The portal should primarily be used by any vendor/external partner requesting NJSTART
support or reporting an NJSTART related issue.

4. What types of inquiries should be submitted through the portal?

The portal should be used to address general NJSTART vendor support issues. Examples
are but not limited to NJSTART vendor access needs, account management, payment
assistance, categories and certification questions, quote submissions, and cooperative
purchasing inquiries.

5. Will email submissions still be accepted?
To ensure timely and accurate support, it is encouraged that all new inquiries be created
through the portal. At this time, email submissions are still acceptable.

6. How do | open a NJSTART Vendor Support ticket?

Please refer to the new ‘NJSTART Vendor Support Portal User Guide’ at
https://www.nj.gov/treasury/purchase/vendor.shtml for steps on how to open a ticket.
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7. How can | track the status of my request?

After submitting an inquiry, a confirmation message like the one shown below will display if

the ticket has been submitted successfully.

njservices.service-now.com says

Your record has been submitted successfulky!

In addition, an email confirmation from njservices@service-now.com will be sent to the

contact’s email address that was referenced in the ticket.

NJSTAR... [EXTERNAL] Password Reset/Login ID Assistanc... Wed 3/4/... 76 ...
% CAUTION ***  This message came from an EXTERMNAL address [njservices@service-now.com), DO MOT click
on links or attachments unless you know the sender and the content is safe. Mew Jersey State Government

[EXXTERMAL] Password Resets'Login 1D Assistance Support Tic...

MNISTART WVendor Support <njsermwic n

To & Bodnar Justin [TREAS] 1:52 PRA

™
-_

This message carme frorm amn EXTERMAL address [(niservices @ serwvice —mnoww. corm ) -

DO MNOT click on links or attcachments unless you knowv the sender and the
content is safe.
Mew Jersey State Gowermment Employees Should Forvward Messages That
Niay Be Cyber Security Risks To PhishReport@ owlber nij.osonw.

MNOTICE: This e-mail message and any attachments vwere gsencerated by the
State of Neww Jersey's MNISTART Wwendor Administration team through the

SerwviceMNow portal.
Thank you for contacting the MNISTART vendor support team. We will respond
Eo wowr inguiry as quickly as possible.

Heaere is your Support Ticket Mumber: MISO001066 for your records.

FPlease Nmnote that answears to thhe most freguently asked MNIJISTART questions are
posted at https @ W LM . gow S tre s s urchase/'/ mijistatefaqgs.shtml.

If wou fimnd the answer yvou are looking for, Click here to auto close the ticket

Click here to attach any supporting documents for this ticket.

Our hours of operation are 2:00 am to S5:00 prm Monday to Friday. Ve are closed
on weekends and all State holidawys.

Regards,

MNISTART Ywendor Administration ..

RefiMSG1 14098509 SBdsMsCHgEpHUoE20Y]j

At this time, vendors will receive updates through email only. They will not have a portal

view.

8. Who do | contact if | have issues accessing or using the portal?

Please reach out to the NJSTART Vendor Support team via email at njstart@treas.nj.gov if

you need assistance with portal navigation or have general questions. Their hours of

operation are from 8:00am to 5:00pm Monday to Friday and they are closed on weekends

and all State holidays.
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