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NJSTART Vendor Support Portal User Guide 

 

1. Visit the new NJSTART Vendor Support  Portal 

 

2. Select the Category that pertains to the issue you need assistance with, for example, Password 

Reset/Login ID Assistance. 

 

https://njservices.service-now.com/spnjstart?id=njstart_sc_category
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3. Follow the prompts and answer the questions presented. If after reviewing those you still need 

assistance, complete the form below and answer all mandatory fields marked with an asterisk. 

Additionally, please provide your NJSTART Vendor ID number, if known, and a description of 

your issue. 
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4. Submit your ticket. A confirmation like the one below will appear on your screen if the ticket has 

been submitted successfully. 

 

 

5. You will also receive an email confirmation from NJSTART Vendor Support at njservices@service-

now.com like the one below. Please note that you can respond to this email and attach any 

supporting documents, which will then be logged within the ticket. 

 

 

mailto:njservices@service-now.com
mailto:njservices@service-now.com
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6. Once your ticket has been submitted, you will be returned to the Service Portal home page where 

you can open a new ticket or exit the Portal. 

 

 


