NJSTART Vendor Support Portal User Guide

1. Visit the new NJSTART Vendor Support Portal
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Welcome to the NJSTART Vendor Support Portal

Our new customer service solution to assist suppliers with the most common technical issues and frequently asked questions related to navigating NJSTART, the State's electronic procurement

system.

Below you will find the most commen categories of issues for which we receive support requests from vendors. Please note that answers to the most frequently asked questions (FAQs) are posted at
https:/fwww.nj.gov/treasury/purchase/njstatefags.shtml

Also note that our hours of operation are 8:00 a.m. to 5:00 p.m. Monday to Friday. We are closed on weekends and all State holidays.

Categories

NJSTART Vendor Support

NJSTART Vendor Support

Password Reset/Login ID Assi...

Password Reset/Login ID Assistance

View Details

NJSTART Categories and Certi...

MJSTART Categories and Certifications

NJSTART Miscellaneous Requ...

This category is to be used to submit
tickets for miscellaneous requests that
are notaddressed elsewhere within the
vendor support portal.

View Details

NJSTART Account Management

NJSTART Account Management

View Details

NJSTART Quote Submission

NJSTART Quote Submission

View Details

NJSTART Payment Assistance

NJSTART Payment Assistance

View Details

NJSTART Cooperative Purcha...
NJST/
Inquiries

ooperative Purchasing

View Details

2. Select the Category that pertains to the issue you need assistance with, for example, Password
Reset/Login ID Assistance.

NJSTART Vendor Support

Password Reset/Login |D Assi...

Password Reset/Login ID Assistance

View Details

NJSTART Categories and Certi...

NJSTART Categories and Certifications

View Details

NJSTART Miscellaneous Requ...

This category is to be used to submit
tickets for miscellaneous requests that
are not addressed elsewhere within the
vendor support portal.

View Details

NJSTART Account Management

NJSTART Account Management

View Details

NJSTART Quote Submission
NJSTART Quote Submission

view Details

NJSTART Payment Assistance

NJSTART Payment Assistance

View Details

NJSTART Cooperative Purcha...
NJSTART Cooperative Purchasing
Inquiries

View Details
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https://njservices.service-now.com/spnjstart?id=njstart_sc_category
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Password Reset/Login ID Assistance

Password Reset/Login ID Assistance

* Indicates required

If you cannot recall your NISTART Login ID or Password, click on “Sign In” at the top of the Welcome to NISTART page, then
click on either “Forgot User ID” or “Forgot Password” as shown below and follow the prompts.
NJSTARF

User D

Password

Forgos User ID Forgos Pazsword

o continue with:

ssoLogn

Part o the Periscope S26 line of n products,

Periscopes”

*Do youstill need further assistance?

[

Required information

Follow the prompts and answer the questions presented. If after reviewing those you still need

assistance, complete the form below and answer all mandatory fields marked with an asterisk.

Additionally, please provide your NJSTART Vendor ID number, if known, and a description of

your issue.

NJSTART Vendor Information

* First Name Extn

* Last Name * Email

NJSTART Wendor ID (V) Any comments] @

|. WHOOE0000K ‘ Description Please provide any additional

information related to your request.

* Business/Company or Sole Proprietor Name

*Phone #

| FOO00-0000 ‘
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4. Submit your ticket. A confirmation like the one below will appear on your screen if the ticket has
been submitted successfully.

njservices.service-now.com says

Your record has been submitted successfully!

STATE OF THE ART TECHNOLOGY

5. You will also receive an email confirmation from NJSTART Vendor Support at njservices@service-
now.com like the one below. Please note that you can respond to this email and attach any
supporting documents, which will then be logged within the ticket.

NJISTAR... [EXTERNAL] Password Reset/Login ID Assistanc... Wed 3/4/... 76 ...

e CAUTION *** This message came from an EXTERMAL address [njservices@service-now.com). DO NOT click
on links or attachments unless you know the sender and the content is safe. Mew lersey State Government

[EXTERNAL] Password Reset/Login ID Assistance Support Tic...

& .
NV NISTART Vendor Support <njservici ﬂ

To * Bodnar, Justin [TREAS] 1:52 PM

This message came from an EXTERNAL address (njservices@service-now.com).
DO NOT click on links or attachments unless you know the sender and the
content is safe.

New Jersey State Government Employees Should Forward Messages That
May Be Cyber Security Risks To PhishReport ber.nj.gow.

NOTICE: This e-mail message and any attachments were generated by the
State of New Jersey's NISTART Vendor Administration team through the
ServiceNow portal.

Thank you for contacting the NJSTART vendor support team. We will respond

to your inquiry as quickly as possible.

Here is your Support Ticket Number: NJ50001066 for your records.

Please note that answers to the most frequently asked NJSTART questions are
posted at https://www.nj.gov/treasury/purchase/njstatefags.shtml.

If you find the answer you are looking for, Click here to auto close the ticket

Click here to attach any supporting decuments for this ticket.

Our hours of operation are 8:00 am to 5:00 pm Monday to Friday. We are closed
on weekends and all State holidays.

Regards,

NISTART Vendor Administration.

Ref:MSG11408609_SBdsMsCHgpHUoEBQYjj
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6. Once your ticket has been submitted, you will be returned to the Service Portal home page where
you can open a new ticket or exit the Portal.

Welcome to the NJSTART Vendor Support Portal

Our new customer service solution to assist suppliers with the most common technical issues and frequently asked questions related to navigating NJSTART, the State's electronic procurement
system.

Below you will find the most commen categories of issues for which we receive support requests from vendors. Please note that answers to the most frequently asked questions (FAQs) are posted at
htt|

www.nj.gov/treasury/ purchase/njstatefags.shtml

Also note that our hours of operation are 8:00 a.m. to 5:00 p.m. Monday to Friday. We are closed on weekends and all State holidays.

Categories NJSTART Vendor Support

NJSTART Vendor Support Password Reset/l ogin ID Assi... NJSTART Account Management NJSTART Payment Assistance
Password Reset/Login ID Assistance NJSTART Account Management NJSTART Payment Assistance
View Details View Details View Details
NJSTART Categories and Certi... NJSTART Quote Submission NJSTART Cooperative Purcha...
NJSTART Categories and Certifications NISTART Quote Submission NJSTART Cooperative Purchasing
Inquiries
View Details View Details View Details

NJSTART Miscellaneous Requ...
This category is to be used to submit
tickets for miscellaneous requests that
are not addressed elsewhere within the
vendor support portal.

View Details
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