Custom 4G Unlimited Smartphone Plan with Mobile Broadband Priority and Preemption for
National Security, Public Safety, and First Responders

Government Liable Subscribers Only
The plan below reflects the monthly access charge discount. No additional discounts apply.

Only 4G LTE GSM/UMTS global-capable smartphones can be activated on this plan.

Monthly Access Fee $39.99 (16807)
Monthly Minutes in U.S Unlimited
Domestic Data Allowance(") Unlimited
Domestic Messaging Allowance Unlimited
Optional Service Features
Domestic Mobile Hotspot $5.00 additional per month (76440)
Push-to-Talk Plus $2.00 additional per month (81129/81174)

NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G network,
while available. (' Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing cycle. However,
in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage for
actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned
federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle.
To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at 480p.
This service plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to
the network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority
identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class users.
Preemption automatically activates to provide approved personnel uninterrupted access to the network in those uncommon times
when the network is fully utilized. 911 calls are never preempted. This service plan is

available to National Security, Public Safety, and First Responders customers only as defined by the following NAICS (formerly
SIC) Codes:

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs
926150 Regulation, Licensing, and Inspection of Commercial Sectors
926130 Regulation and Administration of Comms, Electric, Gas,
Utilities

921150 American Indian and Alaska Native Tribal Governments
921190 Other General Government Support

921110 Executive Offices

621910 Ambulance Services

922110 Courts

922120 Police Protection

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection (except private)

922190 Other Justice, Public Order, and Safety Activities
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Custom 4G Unlimited Mobile Broadband Plan with Mobile Broadband Priority and
Preemption for National Security, Public Safety, and First Responders

Government Liable Subscribers Only
The plan below reflects the monthly access charge discount. No additional discounts apply.

Only 4G LTE GSM/UMTS global-capable devices can be activated on this plan.

Monthly Access Fee $37.99 (20300)

Domestic Data Allowance(") Unlimited

NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G network,
while available. (' Data usage on this rate plan is not subject to speed reductions (“throttling”) within a given billing cycle. However,
in the event data usage exceeds 25GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds will
automatically be reduced to 600kbps for data usage exceeding 25GB per billing cycle on a go-forward basis. Data usage for
actively engaged and deployed fire, police, emergency medical technicians, emergency management agency, and assigned
federal law enforcement users on this plan will not be subject to speed reductions regardless of data usage during any billing cycle.
To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at 720p.
This service plan includes Mobile Broadband Priority and Preemption. Mobile Broadband Priority allows customers to connect to
the network with priority by leveraging a pool of radio resources dedicated to enable their connection. Mobile Broadband Priority
identifies the user with an Access Priority setting, giving them higher priority for network access than lower Access Class users.
Preemption automatically activates to provide approved personnel uninterrupted access to the network in those uncommon times
when the network is fully utilized. 911 calls are never preempted. Devices utilized in conjunction with this plan are limited to mobile
device applications. Dedicated internet connections (including but not limited to, stationary wireless networking router devices),
streaming video on non-smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras),
and loT devices are expressly prohibited on this rate plan. This plan is only available to National Security, Public Safety, and First
Responder customers only as defined by the following NAICS (formerly

SIC) Codes:
621910 Ambulance Services gggﬁg ﬁd?|2|sltrsatlonrict)f Public Health Programs
922110 Courts ational Securty

926120 Regulation and Administration of Transportation Programs
926150 Regulation, Licensing, and Inspection of Commercial Sectors
926130 Regulation and Administration of Comms, Electric, Gas,
Utilities

921150 American Indian and Alaska Native Tribal Governments
921190 Other General Government Support

921110 Executive Offices

922120 Police Protection

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection (except private)

922190 Other Justice, Public Order, and Safety Activities
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Custom 4G Unlimited Basic Phone Plan for
National Security, Public Safety, and First Responders

Government Liable Subscribers Only
The plan below reflects the monthly access charge discount. No additional discounts apply.

Monthly Access Fee $22.99 (16810)
Monthly Minutes in U.S Unlimited
Domestic Messaging Allowance Unlimited
Domestic Data Allowance 100MB
Domestic Data Overage $10.00 per GB

NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G
network, while available. This service plan is available to National Security, Public Safety, and First Responder customers only
as defined by the following NAICS (formerly SIC) Codes:

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs
926150 Regulation, Licensing, and Inspection of Commercial Sectors
926130 Regulation and Administration of Comms, Electric, Gas,
Utilities

921150 American Indian and Alaska Native Tribal Governments
921190 Other General Government Support

921110 Executive Offices

621910 Ambulance Services

922110 Courts

922120 Police Protection

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection (except private)

922190 Other Justice, Public Order, and Safety Activities

Custom 4G Unlimited Push to Talk Plus Only Plan for
National Security, Public Safety, and First Responders

Government Liable Subscribers Only
The plan below reflects the monthly access charge discount. No additional discounts apply.

Monthly Access Fee $17.99 (96626-4G Only and 96625-3G/4G)
Monthly Push to Talk Plus Minutes Unlimited
Domestic Voice Per Minute Rate $0.25

NOTE: No domestic roaming or long distance charges. Coverage includes the Verizon Wireless 4G network; and the 3G
network, while available. This service plan is available to National Security, Public Safety, and First Responder customers only
as defined by the following NAICS (formerly SIC) Codes:

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs
926150 Regulation, Licensing, and Inspection of Commercial Sectors
926130 Regulation and Administration of Comms, Electric, Gas,
Utilities

921150 American Indian and Alaska Native Tribal Governments
921190 Other General Government Support

921110 Executive Offices

621910 Ambulance Services

922110 Courts

922120 Police Protection

922130 Legal Counsel and Prosecution

922140 Correctional Institutions

922150 Parole Offices and Probation Offices

922160 Fire Protection (except private)

922190 Other Justice, Public Order, and Safety Activities
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Mobile Broadband Priority Feature for

National Security, Public Safety, and First Responders
Government Liable Subscribers Only

Monthly Access Fee Per MDN $0.00 (86124)

NOTE: Mobile Broadband Priority allows customers to connect to the network with priority by leveraging a pool of radio resources
dedicated to enable their connection. Mobile Broadband Priority identifies the user with an Access Priority setting, giving them
higher priority for network access than lower Access Class users. This feature is available to National Security,

Public Safety, and First Responder customers only as defined by the following NAICS (formerly SIC) Codes:

SRR ANAENED SEMEES 923120 Administration of Public Health Programs
922110 Courts . .
: . 928110 National Security
922120 Police Protection . s .
. 926120 Regulation and Administration of Transportation Programs

922130 Legal Counsel and Prosecution . o . .

. - 926150 Regulation, Licensing, and Inspection of Commercial Sectors
922140 Correctional Institutions . > . e
922150 Parole Offices and Probation Offices 926130 Regulation and Administration of Comms, Electric, Gas, Utilities

921150 American Indian and Alaska Native Tribal Governments

922160 Fire Protection (except private)
922190 Other Justice, Public Order, and Safety o0 E;Zi[]t‘fv‘z”grﬁai'cgso"emme”t S

Activities

Verizon Wireless Preemption Service Feature for

National Security, Public Safety, and First Responders
Government Liable Subscribers Only

Monthly Access Fee Per MDN $0.00 (86428 Basic/Smart Phone and 86433 Non-Phone)

NOTE: Preemption Service (‘Preemption”) is a capability that reallocates network resources to customers so that they can connect
in emergencies. In those uncommon times when the network is fully utilized, Preemption automatically activates to provide
approved personnel uninterrupted access to the network. It helps ensure our national security, public safety, and first responder
customers can continue to communicate with each other during times of high network use. Preemption capability is available on
the Verizon Wireless 3G and 4G LTE data network. While Preemption capability may also be available on the networks of Verizon
Wireless's domestic roaming partners, Verizon Wireless makes no representation of Preemption availability or reliability on such
networks. Preemption is limited to select service rate plans and cannot be used in conjunction with devices or service plans utilized
with dedicated internet connections (including but not limited to, stationary wireless networking router devices), streaming video
on non-smartphone devices (including but not limited to, body cameras and stationary video surveillance cameras), and loT devices
are expressly prohibited from using this feature. Please note: Calls to 911 are never

preempted. This feature is available to National Security, Public Safety, and First Responder customers only as defined by the
following NAICS (formerly SIC) Codes:

621910 Ambulance Services

922110 Courts

922120 Police Protection

922130 Legal Counsel and Prosecution
922140 Correctional Institutions

922150 Parole Offices and Probation Offices
922160 Fire Protection (except private)

922190 Other Justice, Public Order, and Safety
Activities

923120 Administration of Public Health Programs

928110 National Security

926120 Regulation and Administration of Transportation Programs
926150 Regulation, Licensing, and Inspection of Commercial Sectors
926130 Regulation and Administration of Comms, Electric, Gas, Utilities
921150 American Indian and Alaska Native Tribal Governments
921190 Other General Government Support

921110 Executive Offices
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Private Responder Core Service for

National Security, Public Safety, and First Responders

Government Liable Subscribers Only

Monthly Access Fee

$0.00

Verizon Wireless Private Responder Core Service for National Security, Public Safety, and First Responders (“Private
Core”): Private Core separates wireless data communications from commercial and consumer traffic on our network. This service
is available to National Security, Public Safety, and First Responder customers only as defined by the following NAICS

(formerly SIC) Codes:

National Security/ First Responders / Public Safety Chemical

+ 621910 Ambulance Service + 561612 Protective Services

+ 922110 Courts + 541330, 541690 Chemical Engineering and Consulting

+ 922120 Police Protection

+ 922130 Legal Counsel and Prosecution

+ 922140 Correctional Institutions

+ 922150 Parole Offices and Probation Offices

+ 922160 Fire Protection (except private)

+ 922190 Other Justice, Public Order and Safety Activities
+ 928110 National Security

+ 921190 Other General Government Support

+ 921110 Executive Offices

+ 921150 American Indian/Alaska Native Tribal Governments
Water

+ 924110 Water Infrastructure

+ 221320 Sewage Treatment Facilities

+ 221310 Water Supply and Irrigation Systems
Transportation

+ 482111 Railway Transportation

+ 481111 Passenger Air Transportation

* 481112 Freight Air Transportation

+ 483111 Shipping Transportation

+ 926120 Transportation Administration

+ 491110 Postal Service

+ 926120 Public Transportation

+ 926120 Regulation and Administration of Transportation
Programs

Information Technology

+ 541512 Computer Integration

+ 541519 Computer Disaster Recovery

+ 239210 Pharmaceutical

Communications

+ 517110 Telecommunications, Wired

+ 517212 Cellular and other Wireless Telecommunications
+ 238210, 334290 and 561620 Alarm Systems

Critical Manufacturing

+ 237310 Highway, Street and Bridge Construction

+ 811310 Industry Equipment Repair

+ 236210 Industrial Building Construction

+ 211113 Extraction; 236220 Construction Management
+ 926150 Regulation, Licensing and Inspection of
Miscellaneous Commercial Sectors

Energy

+ 333611 Wind Turbine

+ 221111 Hydroelectric Power Generation

+ 221122 Electric Power Distribution

+ 221118 Other Electric Power Generation

+ 221210 Natural Gas Distribution

+ 926130 Regulation and Administration of Communications,
Electric, Gas and Other Utilities

+ 221113 Nuclear Electric Power Generation

+ 562211 Hazardous Waste Treatment and Disposal
Healthcare and Public Health

* 621112 Health Care Practitioners

+ 923120 Public Health Programs
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4G LTE Private Network Traffic Management (PNTM)

Government Subscribers Only
Metered Data Pricing only. Not compatible with Unlimited Data Plans
The plans below reflect any applicable discount. No additional discounts apply.

Class of Service (“CoS”) Customer can allocate bandwidth for applications into the Mission Critical CoS according to
the PNTM Service Option selected.

Mission Critical CoS Recommended for video, Voice over IP, interactive services, and other mission critical
Applications applications.

Best Effort CoS Applications Suitable for best effort applications (e.g. email, web browsing)

Public Safety
(Highest Level)
(Qualifying Public Safety NAICS Only)

Enhanced Premium

PNTM Service Options:

(Entry Level) (Mid Level)

Monthly Access Fee (per line) Waived - $0.00 Waived - $0.00 Waived - $0.00
Mission Critical CoS Speeds Mapped Up to 0.5 Mbps Mapped Up to 2 Mbps Mapped Up to 2 Mbps
Best Effort CoS Applications Remaining available Remaining available Remaining available
Speeds 4G LTE bandwidth 4G LTE bandwidth 4G LTE bandwidth

- During heavy network
RF Priority on access network N/A N/A usage periods

Qualifying Public Safety NAICS: Public Safety Subscribers classified with the following NAICS codes, performing First Responder
responsibilities only. The Public Safety PNTM service option is not an on demand service. The Public Safety PNTM must be
provisioned on the account prior to use in the event of an emergency situation.

621910 Ambulance Services 923120 Administration of Public Health Programs
922110 Courts . )
. . 928110 National Security
922120 Police Protection . s .
. 926120 Regulation and Administration of Transportation Programs

922130 Legal Counsel and Prosecution . . . . .

. - 926150 Regulation, Licensing, and Inspection of Commercial Sectors
922140 Correctional Institutions . 0 . . e
922150 Parole Offices and Probation Offices 926130 Regulation and Administration of Comms, Electric, Gas, Utilities

921150 American Indian and Alaska Native Tribal Governments

922160 Fire Protection (except private)
922190 Other Justice, Public Order, and Safety gg} 1?8 g)t(r;i[jt?vince):%l:(e}svernment Support

Activities

NOTE: 4G LTE Private Network subscribers with unlimited data plans are ineligible for Private Network Traffic Management. This
service is only available while on Verizon Wireless’ 4G network and is not available while roaming. VZ Private IP (MPLS)
connectivity is recommended and may be required. PNTM relies on customer’s applications (VolIP, video, etc.) to appropriately
mark [P sessions in order to prioritize their application over the 4G LTE Private Network using Internet Protocol Differentiated
Services Code Point (IP DSCP). PNTM 4G LTE device must be certified for use on the Verizon Wireless network (e.g. Open
Development/Open Access certified, validated for Private Network and Private Network Traffic Management.)
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